Tht EASTER 


A WEEKLY NEWSPAPER 


Entered as second-class matter April 5, 1907, at the Post Office of New York, N. 


Published by The Eastern Underwriter Co., 93-99 Nassau Street, New York 7, N. Y. 


(SUCCEEDING THE JOURNAL OF INSURANCE ECONOMICS, ESTABLISHED IN 1899) 


Printed in U.S.A. 


UU 


INSURANCE 


DER WRITER 


INTERPRETING THE TRUE SPIRIT OF INSURANCE 


or 


Y., under act of Congress, March 3, 1879 








ifty-third Year, No./31 


NEW YORK, FRIDAY, AUGUST 1, 1952 


$5.00 a Year; 25c. per Copy 





alifornia Quake 
Insurance Losses 
Cut to Minimum 


timated at $2,000,000 to $3,- 
000,000; Property Damage, 
$8,000,000 to $10,000,000 


T-ENTERED IN RURAL AREA 
kersfield Oil Plants Sustain Fire 
Losses; Glass and PPF Claims 

Important Factors 


Los Angeles—Insurance losses due to 
e California earthquake of July 21, 
shich centered in the Tehachapi dis- 
ict, were cut to a minimum because of 
he fact that the epicenter was in the 
ral area, and not in the heavily valued 
than centers of Southern California. 
stimates by old hands in handling 
arthquake losses now place the figure 
a minimum of $2,000,000 and the 
maximum at $3,000,000, with total prop- 
ty damage between $8,000,000 and $10,- 
00,000. 
Major losses have been confined to 
tructural and = superficial losses in 
Bakersfield, Santa Barbara, and Los An- 
veles area, plus the oil fire losses in the 
Bakersfield area. Little, if any, earth- 
Muake coverage has been unearthed in 
he Bakersfield and Tehachapi sections, 
ave the oil industry lines in Bakers- 
field. Tt is reported Lloyd’s of London 
market is loaded and a_ three to 
ne market was in American insurers. 
OVverages ranged from first ‘loss 
rough the assumption clause to the 
ite policy, and further, insuring of the 
D% to 10% deductibles under the latter 
orm in the Lloyd’s of London market, 
ith small deductibles of from $500 to 
000. 


Plate Glass Losses a Factor 


Plate Glass and PPF losses will be 
mn important factor in the ultimate total 
Osses to be paid by insurers. These are 
eine reported from all the territories 
volved in the disaster, and are being 
rocessed by the claims facilities of the 
industry. 

Major structural, superficial, plate 
Wass and other losses in the Los An- 
les limits, include the western home 
pince of the Prudential Insurance Co.. 
there fluorescent lighting fixtures fell 
fom the ceiling and damaged furniture 
ind other contents, the damage being so 
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Companies Sell Fewer 
Policies; But Volume 
Much Larger Today 


Trend in Number of Policies Has 
Been Persistently Downward 
AMA Study Shows 


INCREASE IN TERM FACTOR 


Higher Caliber Field Force 
Credited With 30% Larger 
Average Policy Sold 


Life insurance companies are selling 
fewer policies today than in 1946, al 


though their sales volume has increased 
it 
t 


substantially in the last five years, i 
is seen in the Agency Management As- 
sociation’s latest research report, “Paid- 
For Policies.” The trend in number of 
policies paid for has been consistently 
downward. Seventy-four Ordinary life 
companies in the U. S. together wrote 
more than 100,000 fewer policies in the 
last half of 1951 than in the first six 
months of 1946, although their sales 
totaled $400 million more in the later 
period. Correspondingly, the average pol- 
icy sold in the last half of 1951 was ap- 
proximately 30% higher than it was in 
early 1946, 

In combination companies, although 
the volume picture is different (1946 was 
the top year), the average policy size 
has increased steadily since 1949 and by 
the end of 1951, it was 20% larger than 
at the beginning of 1946. Sixteen com- 
bination companies were studied. 

Increase in Term Policies 

The increase in Term policies undoubt- 
edly affects these findings, the Associ- 
ation points out. Also explored was the 
factor of liberalized procedures for cred- 
iting temporary protection, but it was 
found that companies which have liber- 
alized their crediting showed less in- 
crease in policy size than did the com- 
panies where no change in reporting 
procedure had been made. 

“Paid-For Policies” is a follow-up of 
LIAMA’s 1949 report “Applications” 
which first spotted the downward trend 
in number of policies applied for by 
agents. The 1949 report caused concern 
to many agency officers because of its 
social implications 

Accompanying the new report was a 
letter to member companies from Charles 
J. Zimmerman, CLU, managing director, 
examining the possible causes for the 
decline in number of sales. Perhaps it 
is due, he writes, to the fact that com- 
panies have continuously improved the 
quality of their inductees and increased 
the caliber of their field forces. These 
men have a better economic and higher 
educational background than their pred 
ecessors. Their natural market is among 
prospects of better economic circum- 
stances and higher education. They are 
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Ordi A M t Methods Studi 
iation’ h M ; 
Agency Management Association’s 112th Management School Graduates 82 Managers 
i is W Ch AMA Di 
* / 
and Agency Officers; Lewis W. S. Chapman of AMA Directed School; More 
e - 
Than Two Dozen Managers Tell of Proven Plans of Operation; Managing 
Di Charl Zi 5 5 
irector Charles J. Zimmerman Heads Staff AMA Speakers 

The American Management Associa- he said, were low agent turnover, low made on offering the man a contract. managers emphasized, however, that 
tion completed at Edgewater Beach lapse rate, and favorable expense items Mr. Kamp has his recruits undertake they must also use supplementary meth- 
Hotel, Chicago, its 112th school in for such things as rent. ; a study course based on LIAMA’s ods to keep recruiting activity flowing. 
agency management. Graduating from “Other important factors include per- “Career Underwriting” before they are As best sources of recruits, they 
this school, the sixth which has been sonal production, I like a certain amount contracted. He reported, “This method named deans of colleges, alumni secre- 
held this year and the fourth which of personal selling,” he declared, “and eliminates wasted time and removes the  taries and physical education instructors 
dealt in 1952 with operation of the Or- yet it isn’t enough to interfere with my need for financing during the man’s first as the best centers of influence for 
dinary field force, were 82 managers main job as general agent. Fifty per training period. Before he actively recruiting college graduates. In addition 
and agency officers. Lewis W. S. Chap- cent of our business comes from comes into the business we know him to young graduates, they found recruits 
man, AMA director of company rela- brokers; they save us time, money on well and he not only knows us, but more among outside salesrnen, young lawyers 
tions, directed this school. His assistants financing and rent. Then, we make no important, he knows what it will take and teachers. : ‘ 
included Frederic M. Peirce, Kenneth special deals—every agent and broker to succeed in life insurance selling. All members of the panel agreed that 
L. Anderson and Brice F. McEuen. gets the same standard contract. Also, he gains confidence from the recruiting results were better this year 
Henry K. Jackson, inspector of agencies “Our supervisor’s salary and overrid- knowledge that he has already acquired for them than in 1951, despite the con- 

income. a great deal of information and skill trary industry trend. When asked how 


in Canada for P rudential of Great Brit- 
ain, was class president. Among those 
from the East who will be awarded di- 
plomas were these graduates 

B. Boston, Bankers National; 
Hartford, 


George 
Connecticut General; 
and Theron M. 
Dana P. Hardy, 
Wood, Boston, 
Boston, New 


“assel, 
r “deHueck, 
Edwin M. Charles, New York, 
Lemly, Memphis, Home Life; 
Charles W. Hoover, E. Wayne 
John Hancock; Walter L. Downing, 
England Mutual. 

Also, Emil K. Meacham, 
Life; Donald R. Schied, Rochester, N. 
nix Mutual Life; Thomas F. Irwin, 
phia, Provident Mutual; William H. 
Newark, Gerard B. Tracy, New 


dential. 

R. B. Pitcher’s Table 
planning, some aspects of 
agency finance, an agency building pro- 
gram, and recruiting and selecting of 
agents were the spotlight subjects dur- 
ing the first two days of the Chicago 
school. Lead-off speakers Monday were 
H. Fred Monley director of schools, 
and Charles J. ‘Zimmerman, managing 
director, followed by the first manager 
to address the class, Robert B. Pitcher, 
general agent, John Hancock, Boston. 

“A general agent must make his own 
plans,” Mr. Pitcher said. “They do not 
have to be in writing in order to be suc- 
cessful, but he must have a plan or he 
is running in a squirrel cage. 

“The first thing I did was to use the 
Diagnosis Chart that is a part of ‘Our 
Agency Plans.’ I listed each of our 40 
agents, scoring them on characteristics 
such as personal effectiveness, working 
habits, prospecting, skill in selling and 
quality of business. I urge you, if you 
have not already done so, to so analyze 
your own agents, because it will show 
you the weaknesses and strong points 
of each, and help guide you in your in- 
terviews with various agents. 

“Another thing for us to consider is 
our agency market,” he continued, “It is 
quite easy to get into the habit of talk- 
ing only to recruits in greater Boston 
and not give much emphasis to com- 
pletely cov ering our territory adequately. 
It is also quite easy not to give some 
emphasis to the type of agent we want 
to cover the different aspects of our 
business, such as professional men, pen- 
sion program, estate analysis and pack- 
age selling. So, in order to keep a 
Proper balance in the types of agents 
who can sell these types of prospects 
in the various territories, we try divid- 
ing our agency territory accordingly.” 

Laurence S. Morrison, LIAMA  re- 
search consultant, discussed Section 213 
and the companies Joint Committee on 


Baltimore, New York 

Phoe- 
Philade »}- 
Klingbeil, 
York, Pru- 


Agency 


Revision. B. Carl Wharton, CLU, gen- 
tral agent, Fidelity Mutual, Harrisburg, 
W. Watson House, CLU, general 


agent, New England Mutual, both spoke 
profitable agency operation. 
e Small Agency 

Mr. W ond listed a number of fac- 

tors which make for profitable opera- 

tion in a small agency. Regular factors, 


ing is all paid out of current 
We have no expense allowance for the 
supervisor. His salary and overriding is 
his compensation. The supervisor and I 
work on a Joint basis only in pension 
trust work.” 

Mr. House emphasized that the mana- 
ger must get cest breakdowns on all 
his operations. He illustrated with fig- 
ures from his own agency and showed 
how they compared with his company’s 
standard. He said it was impossible to 
know how far you could go in agency 
development and still make a _ reason- 
able profit without having a detailed cost 
analysis. 

Building Agencies From Scratch 

Troy M. Ziglar, manager, Prudential 
of America, Pasadena, opened the Tues- 
day morning seminar session with a 
talk on “Building an Agency From 
Scratch.” 

“My agents, when I started, were 
pretty much in the same age group, 
between 30 and 35, with a_ successful 
pattern back of them,” he recalled. 
“This eliminated the young college grad- 
uate who had not had the opportunity 
to establish a work pattern. I do not 
feel that I am smart enough to pick the 


successful ones without more informa- 
tion than the fact that they merely 
graduated from college. I do not care 
too much what the man’s former occu- 


pation was, but he has to be good in 
whatever he is doing.” 

Mr. Ziglar found his recruits through 
three sources: ministers, presidents of 
independent banks and secretaries of 
Chambers of Commerce. He has had 
unusual success in getting these nomi- 
nators to send him candidates, and he 
read to the members of the seminar the 
letter he uses to enlist his nominators’ 
aid. His selection procedure is thorough 
and he concluded, “Once we decide on a 
we are willing to back our judg- 


man, 
ment with money and let him know our 
sole purpose is to make him _ success- 
ful.” 
Selecting Agents 
“How We Select” was the topic of 


the next two speakers, Vernon W. Holle- 
man, manager, Home Life of New York, 


Washington, and David S. Kamp, gen- 
eral agent, New England Mutual, San 
Francisco. 

Mr. Holleman says to a prospective 


agent, “Suppose you begin by telling me 
in detail just what you did on each of 
your previous jobs. I’m interested in 
any special responsibility you handled 
and duties you particularly liked or dis- 
liked.” The Home Life manager de- 
clared, “You will be surprised at what 
he will tell you.’ 

Mr. Holleman listed 38 selection fac- 
tors in all. He believes in writing these 
down on a specially-prepared analysis 
sheet and comparing the positive and 
doubtful factors before a decision is 


that he would otherwise have to obtain 
while trying to make a living. This plan 
eliminates those who find that they have 
lost interest—it makes their decision, real 
—and it cuts down our investment.” 

Brice F. McEuen, senior consultant 
of the LIAMA, moderated a panel on 
“How to Answer Current Objections to 
the Life Insurance Career.” Participants 
were John A. Barker, Hartford manager, 
Mutual Life of New York; Milne P. 
Hughes, branch manager, Imperial Life 
of Canada at London, Ont.; Clarence 
E. Pejeau, CLU, general agent, Massa- 
chusetts Mutual, Cleveland; Francis C. 
Sullivan, district manager, American 
Hospital & Life, San Antonio; Saul S. 
Vort, Sor ager, Prudential of America, 
New York. 

The panel was tied in with the recent 
“Fortune” magazine article on salesman- 
ship and the participants offered their 
own answers to such questions as: What 
security does the life insurance career 
offer? Where can the agent find his 
sales prospects? What does the business 
require beyond 40 hours a week? What 
are the possibilities for promotion? 

The seminar session Tuesday closed 
with a talk by S. Rains Wallace, Jr., 
director of research, on recruiting and 
selection. 


Talk of Henry W. Persons 


In a demonstration of how he sells the 
life insurance career to a_ prospective 
agent, Henry W. Persons, Chicago, 
manager, Mutual Life of New York, 
presented his “Birth of a  Sales- 
man” talk. Using a four-foot dummy 
as his main prop, Mr. Persons built into 
his man the essential characteristics of 
an agent in the Persons agency. His 
frame indicated a strong backbone, his 
body good phy seat condition. As he put 
the dummy’s legs in position, Mr. Per- 
sons said these stood for his market 
his head was intelligence, of course, and 
his arms helped him keep records. The 
finishing touches were a briefcase el 
trating the equipment he needed, and < 
heart, showing that it is importé ant te 
an agent feels about the life insurance 
business. 

Mr. Persons was followed on the pro- 
gram by a panel on recruiting headed by 
Herbert W. Florer, CLU, general agent, 
Aetna Life, Boston. Participants were: 
Richard P. Koehn, manager, New York 
Life, Memphis; Hugh G. MacGregor, 
CLU, manager, Crown Life, Montreal: 
Mr. Persons; E. Leo Smith, general 
agent, Massachusetts Mutual, Indiana- 
polis; Robert E. Wilkins, CLU, mana- 
ger, Prudential, Hartford. 

To the question “What is your most 
productive recruiting procedure?” the 
panel answered: personal effort through 
centers of influence and agents produce 
the most and the best recruits. The 


many men they interviewed in proportion 
to the number contracted, their replies 
ranged from six to one to more than 50 
to one. 

Characteristics Wanted in Recruit 

“What are the predominating charac- 
teritsics of the agent you are looking 
for?” questioned Mr. Florer. Said the 
panel: financial responsibility, mature 
thinking, a real desire to succeed in the 
life insurance business, a previous rec- 
ord of aggressiveness, self-con- 
fidence, in people, a desire to 
make money, drive, a mar- 
ket. 

All the managers on the panel re- 
ported that they practiced post-selection, 


success, 
interest 
enthusiasm, 


with varied methods. They also dis- 
cussed basic and advanced training and 
supervision. 

On Thursday, Frederic M. Peirce di- 


Members 


rected a panel on supervision. 
CLU, gen- 


were Oliver R. Aspegren, Jr., 
eral agent, Ohio National, Chicago; 
Frank W. Dedman, CLU, general agent, 
New England Mutual, Oakland, Cal.; 
Arthur P. Johnson, agency manager, 
Great-West Life, Detroit; L. W. Spick- 
ard, agency manager, Bankers Life, 
Milwaukee. 

To find out what selling methods an 
agent uses and whether or not these are 
appropriate to his market, the managers 
urged frequent conferences with an 


agent to review each interview he has 
had. They also endorsed the “pull” 
rather than the “push” method for get- 
ting an agent to change his selling 
techniques; this means getting him to 
want to change, rather than putting 
pressure on him to do it the manager's 
way. 

Lewis W. S. Chapman conducted a 


panel on motivation of the agent. Tak- 
Doyle, branch 


ing part were James H. 

manager, Imperial Life of Canada, Tor- 
onto: E. Herbert Peirce, manager, Mu- 
tual Life of New York, Providence; Ben 
Simon, general agent, Lincoln National, 
Norfolk, Va.; Harold Smyth, general 
agent, National Life of Vermont, Hart- 
ford. 


They were concerned principally with 


the agent who has reached a plateau of 
production and how to get him to move 
ahead. The consensus was that each 
agent in this position needs individual 
motivation, that the manager must dis- 
cover the particular appeal that will 
spur the man on to a new market or to 
increased activity in his present market 
or to a new sales approach. 

Other speakers Thursday were Ferrel 
M. Bean, general agent, John Hancock, 


the supervision 
and Kenneth L. 
consultant, 
Managing 


Chicago, who described 
methods of his agency, 
Anderson, LIAMA senior 
who spoke on _ leadership. 


(Continued on Page 8) 
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Home Life General Agents 


To expand Home Life’s Planned 


Estates Service in Greater New York 
Chicago new agencies in those 
1ave been opened, John F. Walsh, 


and in 
' 
I 


cities 





Pach Bros. 
LOUIS LOFT, CLU 


resident and manager of agencies, 
a inces. Home Life agencies in New 
York will now tota and in Chi- 
: Managers of the new agencies 
fices are 


York, and 








1 seven 


CLU, whose 
Avenue, New 


Loft, 





RAY E. PHILLIPS 
Ray E. Phillips, Chicago, whose offices 
ire at 105 West Adams Street. Both 


insurance careers with 

advanced to their pres- 
after management training 
ympany. 





began their life 





in the c 
Career of Mr. Loft 


Mr. Loft entered life insurance in 1942 





th the York-Oshin agency. In 
s first ve he reached the 25th 
position in the company’s nation-wide 





1947 he was made assist- 
nd time has 





n n oe since that 
plaved ; I t rt in developing 
e Os! ganiz to its present 
position as the company’s leading 
Ave! 
g € past ty Mr. Loft 





) years, 
developing his own  six-man 
Oshin agency, and it is 
form the nucleus 
Loft is the second 
of the company’s 


} 











gency to “graduate” as a mana- 
cer is own agency. Harold A. Loew- 
enheim, who was formerly associated 


he Oshin agency, opened his own 


C. J. Kreutzer To Head Pru’s 
Murray Hill Agency Here 


C. Jordan Kreutzer, manager of The 
Prudential Columbus, Ohio, 
has been appointed to head the com- 
pany’s Murray Hill agency in New York, 
when Osborne Bethea, present head of 
the agency assumes his new duties at 
Newark under the reorganization of the 
C. W. Campbell and Associates agency 
there. 

To suceceed Mr. Kreutzer at Colum- 
bus, the Prudential has appointed Rich- 
ard I. who has been assistant 
manager there. 


agency at 


Gross, 





agency in 1950, and it has since become 
one of the company’s leading branches. 


Career of Mr. Phillips 


Mr. Phillips started in the life insur- 
ance business with Home Life in Pitts- 
burgh in 1948. At the end of his first 
full year with the company, he ranked 
18th in its standings. Entering manage- 
ment work in 1949 as assistant manager, 
Mr. Phillips was appointed an agency 
field assistant in 1951 and transferred to 
the company’s home office. In this po- 
sition he gained valuable management 
experience working with a group of the 
company’s agency managers and serving 
as part of the faculty of the Home Life 
Planned Estates Training School. 
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AMA Research Report 


(Continued from Page 1) 


not comfortable in the lower economic 
market and hence shy away from that 
market. By numbers, that is their great- 
est market. 

The letter continues, “Our training, 
with emphasis on programming and later 
on the various forms of advanced un- 
derwriting, fits our men to serve the 
class market as against the mass mar- 
ket. Each individual case requires more 
time to complete. Hence, the agent has 
less time to open new cases. 

See Trend as Constructive 

“Our entire marketing philosophy, 
based on economic necessity of rising 
costs, is beamed at continually upgrad- 
ing our prospecting and selling. It is 
uneconomic for the company, the mana- 
ger and the agent to place on the books 
any large number of small, average size 
policies with low average premium and 
high collection frequency. Cultivation of 
the lower income mass market generally 
results in this type of business which is 
uneconomic under present high over- 
head, under present cost limitations, and 
under our traditional marketing methods. 

“Policvholder — service requirements 
are increasing due not only to the more 
general use of programming techniques 
involving options of settlement, but to 
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to the American College 


of Life Underwriters on its 25th anniversary. 


Its advancement of the CLU program is a 


notable contribution to Life Insurance and to 
the American Way of Life. 








The Equitable Life of lowa has long endorsed and 
supported the CLU movement. It contributes to the 
Cooperative Fund and includes CLU studies as an in- 
tegral part of its training program. 
graved CLU keys to graduating candidates and pays 
their expenses to attend the conferment exercises. 

The Equitable Life of lowa is proud of its 40 associ- 
ates who have earned the CLU designation and of 
the many Equiowans now completing CLU study. 


It presents en- 
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more rapidly changing economic, social 
and legislative conditions and the great. 
er influence of these changes on the jn. 
dividual and his personal and_ business 
affairs. This allows the agent less time 
for cultivating new business. 

Less Induction of New Agents 


“Our agency force has not expanded 
in numbers as rapidly as has our pop. 
lation and our potential market. Recruit. 
ing in 1950 and 1951 has been off. It js 
probable that the number of full-time 
agents today is smaller than it was fiye 
years ago. Since the average number of 
cases per year per agent has also de. 
creased, the resulting decrease in ney 
cases paid for is inevitable. 

“Insufficient stress is placed on fre. 
quency of sales in our training and f. 
nancing of new men and in our super. 
vision of veterans. In the 1930's, throug} 
necessity, activity standards were far 
more drastic than at present. Forty calls 
and 14 interviews were generally con- 
sidered preliminary to one completed 
case per week. Today, the formula js 
nearer ten calls and five interviews for 
each completed sale. Night work and 
six-day week was a necessitv for most 
men in the early 1930's. Today’s mana- 
ger, recruiting men in a tight manpower 
market, cannot paint such a Spartan pic. 
ture of work, and hesitates to enforce 
such a program. Our sales activity has 
decreased more rapidly than our sales 
potential has increased. 


Mass Coverage Narrows Market 


“The tremendous growth of mass coy- 
erages and private pension. plans has 
narrowed our market. Group life insur- 
ance, including Group creditor insurance 
has grown spectacularly in comparisor 
with the growth of other forms of life 
insurance. Probably of greater. signif 
cance is the mushrooming growth of pri- 
vate pension plans, with or without life 
insurance company participation. The in- 
stallation of a contributory pension plat 
involving life insurance coverage has 
double barrelled effect on the prospec- 
tive buyer of Ordinary insurance—it re- 
duces both his need for additional life 
insurance and his ability to purchase it 

“Finally, there has been the equalh 
astronomic growth of premium expendi- 
tures for other forms of personal insur- 
ance coverage in the accident and health 
disability and medical expense fields 
Over $2 billion annually is being paid 
for such coverage to insurance compan- 
ies and to other hospital and medical 
services, such as Blue Cross. There are 
some who maintain that the entrv of 
life insurance companies into these fields 
has resulted in the agent devoting some 
of the time previously given to life in- 
surance selling to the sale of these other 


coverages.” 


Outside Influences 


LIAMA has also considered factors 
outside the business which may have it- 
fluenced the trend recorded in “Paid-For 
Policies.” These include: the struggle 
of the middle income group to hold 
ground in the face of lagging salaries 
and increased taxes; the enhanced eco- 
nomic position of such groups as_ the 





blue-collar worker and the farmer whicl 
may not be adequately served by life 
insurance companies; the inroads on the 
Ordinary market made py government 
insurance; greater competition for the 
consumer dollar from comfort and lux: 
ury products; greater competition from 
other forms of savings and investment 
Finally, the Association asks, “Are we 
really offering the public the types © 
coverage, convenience of payment an 
service which it desires?” 

“Tt is not a normal tendency to become 
excited or disturbed about things when 
they are apparently gomg well,” Mr 
Zimmerman’s letter concludes. “And life 
insurance-wise, they seem to he goin 
well. The monthly volume of sales ® 
Ordinary shows a steady upward climh 
New records are set only to be broker 
again. IT suspect that more real sot 
searching, more digging for the facts 
and greater awareness and_ responsive 








ness t opublic needs and desires & 
isted in the tough thirties than in the 
flourishing forties and fifties.” 
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Northwestern Mutual 





Much Insurance Bought 
For Savings Feature 


TALK MADE BY WM. C. ROEDER 


Sioux City General Agent Tells Why 
Insured Savings Plan Is Popular 
Sales Case 


William C. Roeder, general agent of 
Northwestern Mutual Life, Sioux City, 
Ia, called the Insured Savings Plan a 
talk to field convention 
last week. 


natural in ‘his 
of that company 
In a recent survey conducted by Insti- 
tute of Life Insurance and_ also by 
Northwestern Mutual the question was 
asked of the buyer, “why did you origi- 
nally buy life More than 


(0% of the persons who replied said it 


. o” 
Insurance: 


was because of the savings feature in the 
life insurance policy. 

Another question was “Why do you 
continue to pay premiums on your life 
insurance?” More than 65% said it was 
because they realized that the cash value 
of the insurance policies as they were 
increasing resulted in a savings plan for 
them. 

‘If 65% of the people are interested 
m saving money, why shouldn’t. we ap- 
particular group?” asked 
makes 10 


peal to that 
Mr. Roeder. “If an 
calls a day he should use the savings ap- 


agent 


peal as he should know that six or seven 
of those he sees are interested in saving 
But even if he makes only 10 
calls a week the ratio would be the 
same. This doesn’t mean that all pros- 
pects should buy the insured savings 
plan, but it does mean that such a plan 
arouses a great deal of interest.” 

One agency in Iowa, Lowell Schneider, 
Cedar Rapids, contacts business or pro- 
fessional men and asks them if they 
could save an additional $80 or $100 
per week, and find a number of them 
think this is a good idea. 

Mr. Roeder introduced a number of 
agents who told of some of their experi- 
ences in selling this plan. They included 
Curt Chaussee, Sioux City, the newest 
full-time agent in the Roeder agency. 
Chaussee said the plan was a real door- 
opener and it fits the needs of nearly 
everybody an agent approaches. He al- 
ways talks in terms of units, each unit 
being a $10,000 contract. If there is a 
cost of say $50 Chaussee explains to the 
prospect that he has rented a $10,000 
estate for ten years at a very low cost. 


money. 


In Northwestern Mutual One 
Of Every 9 Agents Is a CLU 


At CLU session of the annual field 
meeting of Northwestern Mutual Life 
last week Grant L. Hill, vice president, 
who became a member of CLU in 1928, 
said that in his company one of every 
nne agents holds the designation. Of 
the company’s 100 leading agents one 
ot every three is a CLU. 

Mr. Hill is a trustee of American 
College of Life Underwriters and has 
been since 1933. He called attention to 
fact that there are now 4,100 who have 
the CLU designation in the United 
States with all companies. 

In explaining how agents value the 
designation he said that some of the 
older ones became CLUs after being long 
advanced in life. Two instances were the 
Cases of the late Fred Meyer of Chi- 
‘ago who became a CLU at age of 66 in 
1939 and went to night school to meet 
the requirements and Louis Walker of 
Rockland, Me., who took his first exami- 
ration at age of 76, and hopes to get 
us designation next year. Carl MeCann 
Was chairman of the CLU session which 


are observe the silver anniversary of 


Association 





Northwestern Mutual’s 
Meeting Sees “Stardust” 


NEW DRAMA BY LAFLIN C. JONES 


Agent Taken Back to His Earlier Atti- 
tudes and Frame of Mind Which 
Sold Much Insurance 

Problems in the life of an agent who 
has been in the insurance field some time, 
and with success, were depicted in a new 
insurance drama, “Stardust,” written by 
Laflin C. Jones, executive assistant of 
Northwestern Mutual Life, and pre- 
sented at the annual meeting last. week 
of that company’s Association of Agents. 

The playwright had in mind the type 
of agent who has become so successful 
that he has become over-impressed with 
the dollar sign and of his own im- 
portance. As a result, he has lost, touch 
with those basic motivating values in the 
business which have meant so much in 
terms of mental attitudes and spiritual 
satisfaction in his earlier years in the 
field. 

This is brought home to him through 
a series of events in which his present 
state is highlighted by showing his re- 
lationships with his wife, an attorney 
friend and his son. Then there is an 
episode concerning a widow and son of 
a deceased policyholder of his which 
takes him back in retrospect to his at- 
titude and frame of mind in his earlier 





years. 
The technique of the drama, which has 
plenty of pathos as well as humor in it, 


is modern in that the chief character, 
the agent, occasionally steps out of the 
action and talks directly to the audience, 
explaining his feelings and the reasons 
for what he does, 

The chief parts in the play, originally 
written for the Million Dollar Round 
Table meeting at Bretton Woods, N. H., 
were taken by members of the Shore- 
wood Players, a group of Milwaukee 
semi-professional actors with a_ high 
standard of performance. The agent was 
played by Kenneth W. Greaves, who also 
directed the play. 





N. W. Mutual Officers Give 
Picture of Co. Operations 


The concluding meeting of Northwest- 
Life Milwaukee 
last week was devoted to a “behind the 


ern Mutual agents in 


scenes” demonstration of company oper- 


ations, with Grant L. Hill, vice presi- 


dent, chairman of the session. 


Mechanics of policy making in the 
company’s insurance department were 
explained by Robert E. Dineen, vice 


Laflin C 
tive assistant. This feature included spec 


president, and Jones, execu- 


ial studies and projects conducted by 
sub-committees of insurance and agency 
committees. W. 
told of details in dealing with personal 
needs and requirements of policyholders 
and their beneficiaries. Methods of pol- 
icy title records, including assignments 
as security for loans, change of bene- 
ficiaries, settlement options, death and 
endowment maturities and pension trust 
records were reviewed. Plans for small 
businesses and estate planning problems 
were dealt with, and proofs of death 
and endowment maturities were exam- 
ined as were benefits paid in lump sum 
and under instalment option plans. 

The residence loan account of the 
company, made up of 52,000 loans total- 
ing $361,000,000, was subject of a talk 
by Karl Maier, Jr., manager of residence 
loans. These loans are made in 146 cities. 
Gross average interest rate on this cur- 
rent business is 4.61%. 

J. N. Lochemes, director of underwrit- 
ing, Paul Frazer, assistant director, dis- 
cussed among other things, war mortal- 
ity. Northwestern Mutual to date has 
paid $455,393 on 118 lives lost in Korean 
conflict. Dr. G. F. Tegtmeyer had as 
his subject the medical department. F. B. 
Langmuir, manager of industrial invest- 
ments; and Elgin G. Fassel, actuary, 
were among other speakers. The session 
concluded with talks by President Ed- 
mund Fitzgerald and Vice President 


Grant L. Hill. 


B. Minehan, secretary, 





N. W. Mutual Field Standing Committee 





Seated, L. to R.: E. Tom Proctor, Owen E. Eames, William C. Hewitt. Standing: 
A. C. F. Finkbiner, Jr., J. Kenneth Elliott, J. Lowell Craig, Joseph D. McTigue. 


The accompanying cut was taken of 


the new officers and members of the 


standing committee of the Northwestern 


Mutual Life’s Association of Agents 


elected at the 72nd annual convention 
in Milwaukee last week. This standing 
committee is overall liason between the 
general agents, district agents and spe- 
cial agents. 





Additional Coverage of Meeting of Northwestern Mutual Association of Agents at 
Milwaukee appears on Page 10 of this Issue. 


of Agents Meeting at Milwaukee 


Harry Krueger President 
N.W. Mut. Gen. Agts’. Assn. 





HARRY KRUEGER 


Harry Krueger of Krueger & David- 
son Agency, 386 Fourth Avenue, North- 
western Mutual Life, New York, was 
elected president of the general agents 
association of that company at its annual 
meeting in Milwaukee last week. 

One of the best known general agents 
in New York City Mr. Krueger hz 
with the company 30 years. He became 
a general agent in 1944. His partner is 
Walter Davidson. 


The company has 92 general agents 


is been 


J. K. Roberts Wrote Most 


Lives for Northwestern Mut. 

J. K. Roberts of Princeton, Wis., 
first started selling life insurance when 
a barber and a band leader, is top man 
in Northwestern Mutual Life’s 1952 
Marathon Club to gain admission in 
which it is necessary to write 100 lives 
or more a year. Some others in_ the 
company’s 1952 Marathon Club are H. E. 
Pritchard, Milwaukee; A. C. F. Fink 
biner, Jr., Philadelphia; L. T. Stearn, 
Milwaukee; A. A. Simpler, Jr., Wilming 
ton, Del.; L. R. Schultz, Norrist 
Pa.; and O. B. Olsen, New York 

David E. Harris, Des Moines, 
had more than 20 


who 


WH, 


la., has 


years of continuous 


membership in a club where the quali- 
fication is four or more lives for 12 
consecutive months. 

\s usual A. J. Ostheimer, IIT, Phila- 
delphia led the entire country for the 
Northwestern Mutual in sales volume 
Others ranking among top agents were 
.. H. Seefurth and Ben S. McGiveran, 
Chicago and Milwaukee; J. N. Weeks, 
Columbus, O.; E. M. Klein, Cleveland; 

B. Ruhl, Detroit; F. O, Leete, Jr., 
Indianapolis; John O. Todd, Chicago; 


Royall R. Brown, Winston-Salem; and 
Warren E. Clark, Milwaukee. 

Again, Ann Liston, South Bend, Ind., 
led the women agents, her sales being 
in excess of $500,000. Other top women 
were Mildred M. Lash, South Bend: 
Grace E. Kahm, Madison; Sara Royall, 
Newport News; Virginia Wood, San 
Francisco; Adeline H. Funk, La Crosse; 


and Helen L. Spence, Williams Bay, Wis 

Cc. R. Eckert, Detroit, led the general 
agents in sales. The District Agents 
cup was won by Glen D, Palmer, York 


ville, Tl. 


On European Trip 
Marian Kennedy, secretary to Grant 
L. Hill, vice president of Northwestern 
Mutual Life in charge of agencies, took 
an airplane to Ireland on Saturday of 
last week. She will visit several Euro 
pean countries on this vacation trip 
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R. | E. Eckel Named b 
Northwestern Mutual 


WASHINGTON, D. C. GEN’L AGENT 


Succeeds Herbert L. Smith, Who Is Re- 
tiring After 41 Years of Service, 
Due to II] Health 


Richard E. Eckel, 
Northwestern Mutual Life, in the Paul 
R. Harrison agency, Washington, D. C., 
agent at 


special agent of 


appe inted general 


effective August 1, ac- 


has been 
Harrisburg, Pa., 
cording to Grant L. Hill, vice president 
and director of agencies. Mr. Eckel will 
succeed Herbert L. Smith who is retiring 





RICHARD E. ECKEL 


after 41 service, due to ill 


years of 





A native of Washington, D. C., Mr. 
Eckel joined Northwestern Mutual there 
after returning from Army service in 
1945. He was appointed agency super- 
visor of the Washington agency in 1948 
and did an outstanding job in the induc- 
tion and training of agents and in agency 
development work. 

Organizations in which Mr. Eckel has 
District of 
Society of 


been active include the 


Columbia Chapter of the 
Chartered Life Underwriters and Asso- 
‘ ciation of Life Underwriters, Washing- 
ton Chapter of the Northwestern Mutual 
Special Agents Association, Life Insur- 
ance Club of Washington, and General 
Agents and Managers Association. He 
has qualified for the National Quality 
award for four successive years. 

Mr. Smith joined Northwestern in 1911 
as a special agent, became district agent 


at Parkersburg, W. Va., and was ap- 
pointed general agent at Harrisburg in 
1924. Under his direction this agency 


developed a consistently good record, He 
has personally produced over $314 mil- 
lion of insurance. 

During his 41 years with Northwestern, 
Mr. Smith has been a leader in company 
i affairs and served as presi- 
dent of the General Agents Association. 
He has been a prominent and active 
member of the National Association of 
Life Underwriters and is a Chartered 
Life Underwriter. 


Robert M. ened — 


E. H. Mears, president, Union Life, 
Richmond, Va., has announced the pro- 
motion of Assistant Manager Robert 
Meredith Leonard of the Newport News, 
Va. district office to field training super- 
visor at Richmond, succeeding Harry 
Harris, who has been appointed man- 
ager of the Danville district office. He 
will direct the training program pertain- 
ing to all phases of the life insurance 
industry. 


association 





Manning Warns On Big 
Government Expansion 


THREAT TO PRIVATE BUSINESS 





Great-West Managing Director Reports 
Record Business Production in 


First Half-Year 





New sales records for both a six- 
month period and a single month were 
reported by H. W. Manning, vice presi- 
dent and managing director of Great- 
West Life in his mid-year report, just 
issued. New business for the first half 
of 1952 amounted to $165 million and 
June business was the best of any month 
in the company. Total business in force 
passed two billion dollars in June. 

Mr. Manning reported that the com- 
pany’s assets now amount to $427,000,- 
000, an increase of $13,000,000 since the 
beginning of the year. Mortgages and 
other property investments form 27% of 
total assets. It is anticipated that the 
company will place $30 million in this 
type of investment in Canada and the 
United States during the current year. 

In reporting that the Great-West 
Life’s gross interest rate has risen to 
3.9% Mr. Manning stated that the con- 
tinuing rise in interest rates reflects 
the strong demand for capital funds and 
the high tempo of business activity in 
both the United States and Canada. 


Warns on Government Encroachment 


Commenting on current conditions, Mr. 
Manning warned against the increasing 
tendency on the part of governments to 
make further inroads into fields now 
well-served by private companies. 

“In the search by government for fur- 
ther income and revenue to finance 
greatly expanded services, reputedly de- 
manded by the people, private enterprise 
is becoming more and more a target. 
Not only is the government competing 
with private companies, it is, at the same 
time, increasing the taxes of the very 
companies with which it is in competi- 
tion. We must resist this grave tenden- 
cy. There is no greater anomaly than 
the government of a nation, which boasts 
that is is built upon tenets of democracy 
and free enterprise, striving for the in- 
troduction of more and more elements 
of socialism. Let us not be deceived by 
this paternalism. : 
_ “Life insurance is one of the most 
important factors in the type of family 
lite we prefer,” Mr. Manning declared. 
“Our way of life, in its ideal form, is a 
well-rounded, balanced existence. Life 
insurance fits into the pattern by pro- 
viding financial help when the independ- 
ence and unity of the family is endan- 
gered by death, old age, or disability. 
Millions of people look upon their life 
insurance as their principal savings and 
as a bulwark of financial security. That 
the Great-West Life is continuing to 
play a vital and expanding role in this 
important service to the public, is, of 
course, a matter of great pride and 
stimulation to all of us who contribute 
to the company’s activities and develop- 
ment. 





Joseph Hoffman Becomes 
Assistant General Agent 


Appointment of Joseph Hoffman as 
assistant general agent of The Manhat- 
tan Life in Buffalo, N. Y. has been an- 
nounced by General Agent Bernard B. 
Hoffman, CLU, his brother. He will as- 
sist in brokerage and general office man- 
agement. 

3orn and raised in Buffalo, Mr. Hoff- 
man was educated in local public schools 
and graduated from the University of 
Buffalo, Magna Cum Laude. He later 
studied at the Sorbonne in Paris and at 
Yale University, where he received his 
Ph. D. in 1932. 

Mr. Hoffman taught at Rosemary Hall, 
Greenwich, Conn. and more recently 
headed the modern language department 
of the Trenton, N. J. High School Sys- 
tem. He is a member of Phi Beta Kappa 
honorary society. 


St., New York 7. 





ASSISTANT ACTUARY 


QUESTION: Are you the able, realistic type of person that is looking 
for a position in the group actuarial field with a substantial, progressive 
company in the mid-west — one of the large group writing companies? 
If you have completed at least five of your actuarial examinations and 
have had some experience (not essential) in the Group Annuity Field, 
please get in touch with us. The position is assistant to the Group 
Actuary with a salary commensurate with experience and qualifications. 
It offers a very bright future. All inquiries confidential. Please give full 
particulars as to experience, training, education, and personal qualities. 


Send your reply to Box 2108, The Eastern Underwriter, 93-99 Nassau 








Pacific Mutual Promotions 

The promotion of four men within its 
Group insurance field force has_ been 
announced by Pacific Mutual Vice Presi- 
dent Ralph J. Walker. 

William B. Keller, named manager of 
the Chicago Group insurance office, has 
managed the company’s Newark Group 
office since February, 1950. Keith Lewis, 
Group field representative in Chicago 
for over two years, has been named as- 
sistant manager to aid Mr. Keller in his 
supervisory duties. 

Promoted to manager of Pacific Mu- 
tual’s New Orleans regional Group in- 
surance office is John Knauf. He has 
been a Group field representative in New 
Orleans since his transfer from the Den- 
ver Group office in 1951. Mr. Knauf 
joined Pacific Mutual in 1950 upon grad- 
uation from Loyola University of 
Angeles. 

Named assistant manager in Pacific 
Mutual’s San Francisco Group office, 
John J. Jacobs, Jr., has been Group field 
representative in the San Francisco office 
since December, 1951. Mr. Jacobs, with 
Pacific Mutual since his 1950 graduation 
from the University of California at 
Berkeley, was first assigned to the San 
Francisco office, then transferred to 
Houston, remaining there until reas- 
signed to the San Francisco office last 
December. In his added responsibilities, 
Mr. Jacobs will assist San Francisco 
Group office manager, Earl G. Unze, in 
his supervisory duties. 


Los 











INSTITUTE OF 


POHS INSURANCE 


3 locations 


to Choose From 


NEW YORK ¢ BROOKLYN 


132 Nassau St. 55 Hanson PI. 


QUEENS 


90-53 Sutphin Blvd. (cor. Jamaica Ave.) 


INSURANCE COURSE 


Three Nights a Week Class 
Starts Monday, Sept. 8, for 
Brokers’ Examination on Dec. 18, 1952 


Two Nights a Week Class 
Starts Tuesday, Sept. 9, for 
Brokers’ Examination on Mar. 19, 1953 


NOTARY Pus.ic COURSE 


(Held in New York and Queens only) 
Starts Thursday, Sept. 4 
for Examination on Sept. 23 
AMERICA’S LARGEST INSURANCE 
& REAL ESTATE BROKERAGE SCHOOL 


Approved by N. Y. State Dept. of 
Education and Department of Insurance 


Write, phone or call for Booklet 


INSTITUTE OF 
INSURANCE 
132 Nassau Street 

New York 38, N. Y. 
Near City Hall 
Tel. COrtlandt 7-7318 


HERBERT J. POHS, Founder-Director 


Heads Prudential District 
Appointment of Paul E. Long as head 
of The Prudential’s district office at New 


Kensington, Pa., was announced. Mr, 
Long succeeds Wayne E. Philips whose 
promotion to director of agencies of the 
company’s entire Alleghany region was 
announced recently. 

With Prudential since 1934, Mr. Long 
for the past two years has been directing 
Pottsville. He 
joined the company as an agent and 
served in that capacity until 1937 when 
he was advanced to a staff managership 
in the Easton district office. 

Mr. Long is a state committeeman and 
a director of the Schuylkill County Life 
Underwriters Association. He is a past 
president of the Exchange Club of East- 
on and has served on the board of 
directors of the Rotary Club of Potts- 
ville. 


district operations at 











YOU'LL FIND 


it profitable to check with us 
when you want to make the best 
possible placement of business. 


$1; Billions | $3Billion 


of life insurance in 


in force assets 


If you are a full-time agent of another com- 
pany, see us first for business you will not 
be able to place with your own company. 


5é 


from coast-to-coast 


policyowners 


BANKERS fe COMPANY 
DES MOINES, IOWA 
ESTABLISHESD 807% 
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| Wn. F F. Ward 2nd V.P. Other 


Changes by Mutual Benefit 





WILLIAM F. WARD 


Mutual Benefit Life of Newark, N. J. 
has announced that, William F. Ward, 
formerly associate mathematician, has 
been advanced to 2nd vice president 
with duties in the Department of Issue 
as understudy to Vice President Walter 
A. Reiter, M. D. who will take up con- 
sultative duties early next year. Fellow 
of the Society of Actuaries and current 
chairman of the Actuaries Club of New 
York, Mr. Ward has been active in 
the administration of the company’s pen- 
sion plans and pension trust operations. 

Charles W. Melchinger has been ad- 
vanced from comptroller to mathema- 
tician and will work closely with Mathe- 
matician James R. Trimble until the lat- 
ter retires early in 1953. 

James P. Moore, Jr., who has served 
in the official capacity of executive as- 
sistant, became comptroller. 

Paul T. Rotter was advanced from 
assistant to associate mathematician. 





Gerald H. Young’s 15 Year 
Record With State Mutual 


Gerald H. Young, CLU, who is observ- 
ing this year his 15th anniversary as a 
general agent of State Mutual Life in 
New York, has made an unusually good 
record with the company. His agency 
has led the State Mutual for four years 
out of the past five and, in 1950, was 
awarded the President’s cup for the best 
all-around record in both agency devel- 
opment and persistency. Continuing the 
production pace set in 1951, the Young 
Agency maintained its countrywide lead- 
ership in paid-for volume for the first 
six months of 1952. 

In 15 years’ time the agency’s insur- 
ance in force has grown to approxi- 
mately $70,000,000 of Ordinary life busi- 
ness plus many millions of Group life 
insurance on the books. Of the 22 full 
time associates in the Young office, seven 
have qualified for the National Quality 
Award and several rank among the State 
Mutual’s top producers. 

General Agent Young devotes his en- 
tire time to managerial and agency ad- 
ministrative problems along with the 
editors hip of a lively monthly publication 
called “Manhattan News,” which has 
been running for 15 years and has a per- 
fect record of coming out on time. Mr. 
Young won his CLU degree in 1933 and 
the following year received the CLU 
certificate in Life Insurance Agency 
Manag en He was president of the 
New Y ‘ork Chapter, American Society 


ing 4g Life Underwriters in 


Frank A. Malloy 


After 47 years with Northwestern Mu- 
tual Life Frank A. Malloy, assistant sec- 
retary, has retired under the company’s 
security plan. He has worked extensive- 
ly with Northwestern Mutual agents on 


insurance arrangements in 
and estate planning field. 
A native of Milwaukee, 


joined the company in 1905. 


Retires 


the business 


Mr. Malloy 
He worked 


in the collection division, transferred to its 


the policy title division in 
supervisor in 1931, and w 
assistant secretary in 1943. 


1921, became 
as appointed 


SAN ANTONIO AGENCY MOVES 
The San Antonio agency of Massachu- 
setts Mutual Life has moved to new and 
larger offices in suite 1724 of the Milan 
Building. It formerly was located in 
suite 
agency, 
Agent 


which is headed by General 
Harper H. Bass, CLU, was 
opened in March of this year and is one 
of three new agencies established by the 
Springfield, Mass., 
to the Texas underwriting 
field last year after an 


years. The other agencies are located 


Attains 100 Million Mark 


President George F. Manzelmann of 
the North American Accident, Chicago, 
recently announced the company’s at- 
pS oe : tainment of one hundred million dollars 
the same building. The of life insurance in force. 


G. J. Smith Goes to Miami 

George J. Smith has resigned his gen- 
insurance firm since eral agency for Mutual Benefit Life at 
South 3end, Ind. in order to move his 
family to Miami and will become affili- 
ated with the Alfred J. Lewallen Agency 


absence of 44 


in Dallas and Houston. there. 





OFFICE OF 





LIFE INSURANCE COMPANY 


SPRINGFIELD, MASSACHUSETTS 


THE VICE-PRESIDENT 


TO ALL BROKERS AND SURPLUS WRITERS: 


Your prospects would snap up an opportunity to own a 
sizeable portion of their insurance estates at premium 


rates applicable to boys of 15 or younger. . 


not available. 


They can, however, give their sons, now 15 or younger, 
exactly that head start! 


adult 


POLICY. 


That $5,000 will automatically become $25,000 when 
the boy is 21, with NO premium increase, 


Another important point - PROGRESSIVE PROTECTION 
insures the boy’s insurability . . . not only for the 
relatively small amount of insurance today, but also 


for the substantial amount after 21. 


For complete information on this popular policy, see 
your nearest Massachusetts Mutual general agent. 


insurance prograri by starting only a $5,000 
MASSACHUSETTS MUTUAL PROGRESSIVE PROTECTION 


ORGANIZED 1851 


. but it is 


You can offer them a $25,000 


Cordially yours, 


Olah, K behasgll, 


Charles H. Schaaff 
Vice President 
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Bohlinger, Superintendent of 
New York State, Mrs. 
Katherine Bohn Riehle, were married in 
White Plains, N. Y., last week and sailed 
for Europe on their honeymoon on board 


Alfred J. 


Insurance, and 


S. S. Saturnia. Upon their return from 
abroad they will live at 340 Park Avenue, 
New York City. Alfred C. Bennett of 
the New York State 


ment was best man. 


Insurance Depart- 
‘he ceremony was 
pertormed by Mayor Edwin G. 
White 
was widow of Theodore 
Equitable 


Michaelian of Plains. 
Mrs. Bohlinger 


M. Riehle, 


at Thirty-fourth Street, and a 


general agent of 


former 
president of National Association of Life 
Underwriters. He was killed when an air- 


plane in which he was traveling collided 


directly over the Washington, D. C 
airport with plane being flown by a 
South American 

\ graduate of New York University 
Mrs. Bohlinger has been executive direc- 
tor of the Economic Club of New York 


She is the daughter of August Bohn of 
New York. Mr. Bohlinger is a graduate 
1 New York Law School and before be- 


ing appointed Superintendent of Insur- 
ance by Governor Dewey he was Deputy 
Superintendent when Robert E. Dineen 
was head of the New York Department. 

This has been a particularly busy sum- 


mer for Mr. Bohlinger as he went t 





A. M. Davis Appointed 











Arthur M. Davis has been appointed 
head of the Prudential’s Indianapolis 
district office No. 1 to replace John E 
Cr gle, who h retired 

Mr. Davis ‘-d his insurance career 
in 1935 as an agent in Detroit. He was 
associated with several district offices 
in that city, advancing to staff mana 
gership in 1945. In 1949, he joined the 
home office staff in N to work 
with the field training division as 


training consultant 


vas named to 


Two years later he 
recent 


his most post, as 





regional supervisor of Prudential agen 
cies in the Michigan-Indiana_ reg 
vhich has its headquarters at Detroit 


Third Graduate Seminar 
Henry W. Persons, 
for Mutual Life 
named chairman of the 
mittee of the Third Graduate Seminat 
held by the Agency Management As 
sociation, July 14-18, at the Edgewater 
Hotel, Chicago. 





manager in Chi- 
f New York, 


executive con 








cago 


Beach 


Also elected by the group to serve 
mn the executive committee were W 
Watson House, CLU, general aget 
J ‘ngland Mutual; Harold Smyt 

gent, National Life of Ve 





Wilkins, CLU, 


d Robert E 





: Prudential. All three are f1 
art Conn William <A. Fra 
CLU, agency manager in Linc: Neb 





e of 


Miles. 


1 
for Bankers Li 
1 


1osen sergean 





for the class 
: ae ‘ 
he 43 top-notch mana 


arms 


gers and 
seminar 
tion’s first gradi 
ducted in 1949 


duates 
+ ] 
study 


are gTa 





course con- 











MUTUALZ LIFE INSURANCE 


#OSTON, massacuuserrs 


COMPANY 





BARCLAY 
7-1070 


Ed Allen Al Dittmann 








































































A filiated Photo—Conway 


ALFRED J. BOHLINGER 


Chicago several times, including atten- 
dance at conventions of the Republican 
party which nominated General Eisen- 
hower for President and the National 
\ssociation of Insurance Commissioners. 


JOHN H. LEAHY DIED THIS WEEK 


Travelers Man Was Superintendent of 
Life Accounting Division, Branch 
Office Administration Department 
John H. Leahy, 58, superintendent of 

lite accounting division, branch office ad- 

ministration, Travelers Insurance Co 


died in West Hartford this week. Born 
in Monson, Mass., he was graduated 
from Tufts College and served in the 


\fter grad- 
assistant 


Navy during World War | 


uation he joined Travelers as 


cashier, Pittsburgh branch, later becom- 
ing cashier in Worcester, Albany and 
Cleveland. In 1927 he was made super- 


He 


intendent of life accounting division 
1 i and 


leaves a widow, a daughter, sister 


brother. 


Named by Security Mutual 
Mutual Life, Binghamton, N. 
i Parsons Associates, 


Security 
appointed 


Y.;; mas 


Inc., headed by Edward N. Parsons, man- 
ger, to serve as general agency for 
the company in the Youngstown, Ohio, 


Parsons began his insurance 
Ci with the John Hancock in 1933, 
and completed several insurance courses 
ffered by that company. In 1944 he be- 


ireer 





came associated with Reliance Life, 
where he remained until joining Security 
Mutual. 

\ native of Poland, Mr. Parsons first 
came to the United States in 1923 


\fter attending Youngstown College, he 
held the position of manager of Newark 
Shoe Stores. Later he managed a retail 
store of his own. 

Parsons Associates, Inc., write all lines 
of insurance handled by Security Mutual, 
including life, accident and _ health, 
Group and Hospitalization, 








LIFE INSURANCE 
PURCHASED ON 


RENEWALS eounase asi 


RENEWAL PURCHASE COMPANY 


60 Cedar Street, New York 5, N. Y. BOwling Green 9-0109 











ASSOCIATE GENERAL AGENT 


Wanted on a salary plus basis. Well established agency in Newark, N. J. 
Write full particulars to Box 2111, The Eastern Underwriter, 93-99 
Nassau Street, New York 7. 











Made Field Assistant 
For Berkshire Life 


Assistant General Agent 


George B. Brown, Jr. has been ap- 
pointed an assistant general agent for 
the A. M. \gency, general agent 


Postal Buffalo, N. Y. Mr. 


Brown has been with Metropolitan Life 


Civin 
ior Life at 
for the four 
He 


Park 


past years. 
Fosdick-Masten 


Canisius 


graduated from 
High School, 
College and the University of Buffalo, 
the 
most five years during the second World 
War. He is a member of the Veterans 
of Foreign Wars, University Post, and 
the Buffalo Lite Underwriters Associa- 
ation. 

Mr. Brown will assist Mr. Civin in 
the agency’s expansion program for the 
coming year, with particular emphasis 
on training new agents and serving his 
own clients. 


attended 


and served in armed forces for al- 


Mr. Civin was appointed a_ general 
agent for the Postal Life six months 
ago. In that short time, he has built 


one of the leading agencies in the com- 
pany, and is sponsoring two popular 
training courses for brokers and surplus 
writers in Buffalo and its vicinity. = 





5 3 W. GLENN DEERY 
Prudential Promotions 


The promotion of two of its trainine W. Glenn Deery has been appointed 


consultants to the position of regional Agency Department field assistant. by 
supervisor has been announced by The Berkshire Life of Pittsfield, Mass. : 
Prudential. They are Norman Hartman For the past two years Mr. Deer 
and Walter N. Stewart. : has been general agent for Loyal Pro- 

\ccording to James E. Rutherford, tective Life at Buffalo, N. Y. Prior to 
vice president in charge of Prudential’s that time, he was field supervisor for 


district agencies department, Mr. Hart- 
ie face ore: ; 
man will join the Michigan-Indiana re- 


Union Mutual Life of Portland, Me. 
Mr. Deery will work out of the Berk- 


gion at Detroit where he will assist shire home office in Pittsfield. 
Louis I. Kelly, CLU, director of agen- 
cies while Mr. Stewart will serve in a oe Sa ae 





similar capacity in the north central re- 
gion at Milwaukee under Peter C. 
Zimmer, 

Mr. Hartman’s first Prudential post 
was as an agent in Gary, Ind. He was 
advanced to staff manager in the same 
office and after six years in that ca- 
pacity was given a training berth in the 
home office a year ago. 


AMA Ordinary School 


(Continued from Page 3) 
Director Zimmerman then summarized 
the seminar. 

A poll of the managers in attendance 
showed that they owned a_ median 


Mr. Stewart also is returning to the amount of $75,000 of personal life in- 
area in which he had his early Pruden- surance; the range of life insurance 
tial experience. From 1934 to 1940 he owned was $25,000 to $180,000. Their 
was an agent in Minneapolis district median income was $21,750, with a range 
office No. 3. From 1940 to 1950, ex- from $13,000 to $87,000. Thirty-five of 
cept for two years of military service, the managers said they did some _per- 


he was a staff manager there, then was 
appointed a training consultant in the 
home office. 


sonal production; the median amount 
here was $165,000, the range $20,000 to 
$2,000,000. 





M. 


ree. J, 





THE ALLEN-PRATT GENERAL AGENCY 


Bob Jacobs 


FAMILY 
[3 AN OUTSTANOY 


Joe Murphy 
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MUTUALZ LIFE 
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BROADWAY 


Pete Smith 












Harold Pratt Eddie Scherding 
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AVERAGE POLICY 


ul | SOLD 
| IN ] 9 2 | Cfliteraft - Incorporated 


PUBLISHERS 


75 FULTON STREET 
NEW YORK 7,N.Y. 
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Ropexr W. Lorp,¢ Lu. 


You will ove pleased to learn... 


) eala 
U Ssoia 


That Home Life's everage policy of 12,13 
during 1951 was the highest for the 15th consecutive year 
among all North American companies with over $100,000,000 
"y insurance in force. 





of ordin 


The average sold was $12,173 if increases, re- 
vivals, and additions are included. The average policy in 
force of $6,718 was highest for the 10th consecutive year. 





U 
(o) 
my 


rinted 


it by ees ® Home Life may well be proud of the results 


its Planned Estates program. 





Jeery 
Pro- 
— . « . With all good wishes, 
r tT 
fe. i 
B erk- ht 
W Kod 


" tL 
Executive Yice President 
Home Life Insurance Company 
i New York WN Vy 
rized WewW LOrKk, Ne. Le 
ance —— 
dian 
ae 
ance 
‘heir 
ange 


: HOME LIFE 
INSURANCE COMPANY 
New York 














“4 Career Underwriters’ Company” i. 





WILLIAM ‘J. CAMERON Ps, hae 
President JOHN F. WALSH , | 
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Northwestern Mutual 


Association 


of Agents 


Meeting at 





Milwaukee 





eset to Talk About 


Business Than Family 


VIEWS OF ERNEST HASELTINE 


If Anything Detrimental Happens About 
Business Effect on Family May 
Be Disastrous 
Haseltine, ac, SAL, 
told Northwestern Mu- 


Ernest D Vv. 
Haverhill, Mass., 
Life field 
perience the most effective 
insurance has been abil- 


talk about ob 


tual meeting that in his ex- 
technique in 
selling personal 
itv to make the prospect 
tT 


tives for both 


How cver, he 


jec himself and his family. 


ht, it is easier to lead 
business 


a man into about his 





problems and objectives than dis- 


family problems and objec- 


cussing his 
tives. 

“It has been said that a man’s home 

his castle but his business is his king- 
dom,” he said. In commenting on this 
Mr. Hazeltine said: 

“It is not that a business man is less 


interested in, or less concerned about 


It’s just because he spends 





every day, 


business. He has to. 


most of his waking moments, 
thinking about his 
ives are up- 


unless his 


Business problems and object 


permost in his mind because 


business is a something unfor- 


] 


success 


> may happen to his home.” 


Sole Proprietor Cases 








Discussing srviews with sole pro 
prietor cases he said he opens with 
questions as forceful as he can make 
them. One such question is “Would you 
be willing to endorse a note at the bank 
for a wido vho has just paid every- 


a business whose 
ast month? It has 
business, but right 
orking capital. If 
to endorse her 
willing to give me 





by Mr. Haseltine in 
t partner in a business 
ier dies, are you pre- 


the business, or are 
be liquidated ?” 


dies before you do, 
































to paying his widow 

| profits you now pay 

you would object to 

such rangement, please explain 
\ Vv. 

‘Does the new Federal Income Tax 
iw sab your existing partnership 
survivor-p ase arrangement : 

i has been the best 

aseltine for several 

l, in t first 

a closely 

mem- 
e sks 

un ler current tax 

ration can pay his heirs 

t a . free divide nd of 

y that, but the rpora- 

a hat $5,000 payment from 

ts pre-tax ne me? We vou like 
to kr can be yeaa 

Other Approach Queries 

Other approach questions begin with 
this one: “You ma mage panned that 
your heirs should keep uur stock in 
this business beca your son will some 
( be old enough to step in. If that’s 
the case there are three vital questions 
that should be sidered by vou: ‘How 
much will your stock, as such, produce 

the meantime? In what ways can 
\ irs derive income from this cor- 
I 4 “Whose checkbook is going 
to the Government’s claim on the 
stock, a claim which may run 30% or 


5)” 


more of it. value? 


Insurance a Magic in 


Our Economy, Says Todd 


BEST WAY TO ROUT FEAR 


Tells Northwestern Mutual Convention 
Sales Competition Is Challenge 
Agents Must Welcome 


John O. Todd of one of the 
most noted figures in the Million Dollar 
Round Table, field 
meeting of Northwestern Mutual Life at 
Milwaukee last week. His theme was 
that life insurance is a business of serv- 
ice which provides many leaderships and 


Chicago, 


spc »%ke before the 


whose principal obligation is to the 
public 

In no business is competition more 
brisk than in life insurance, but that’s 


a challenge which agents must be willing 
to accept. Mr. Todd asked what it would 
be like if an agent found himself with- 
out competition, if he were the only man 
on the case, or if he then slowed up 
and did not present all of his energies 
to make the sale fearing that competition 
might cause him to lose the case. He 
should welcome competition. 


The Period of Discouragement 


In discussing MDRT members he said 
that most leaders in production have 


“starlight” in their eyes. This means 
vision, inspiration, looking ahead. No 
one knows more than successful agents 


do that the greatest urge in mankind is 
for happiness and that means different 
things to different people. It is the ob- 
jective of the agent to know how that 
happiness can be communicated to 
others. He agreed with Gordon Curran 
of Mason City, Ia., that every salesman 
passes throug ha period discourage- 
ment before he succeeds in his business. 
“But you can borrow pe oP le from 
some one else until you gain it for your- 
self,” he said. 

Real happiness, declared Mr. Todd, 
comes when you can lend confidence to 


someone else. Thus, you must be able 
to bring confidence to your clients. 
“What we individually do is important 
not only to protect the individual from 


risks he can foresee but to shape his 
course to prevent risks from arising,” 
said the speaker. “Surprise is the enemy 


of success. Preparation prevents sur- 
prise and hence assures success. How 
life insurance can become a major factor 


in protection against emergencies and in 
acting as a medium against inflation is 
one of the major modern magics of our 
economy.” 
Mr. Todd 
iement of 
off in the future. The 
life insurance can exert the 
which prevents fear of inflation 
materializing into fact. 


told what intelligent man- 
dollars will do in paying 
individual through 
pressure 
from 





=4 


Wall Street Crash Made 
Fluegelman an Agent 


TAUGHT SOUNDNESS'- LESSON 


Advice to Clients Who Lost in Specu- 
lative Era Made Him Realize 
Salesman’s Responsibility 


David B. Fluegelman, Krueger & 
Davidson agency, Northwestern Mutual 
Life, vice president of National Associa- 
tion of Life Underwriters, chairman of 
NALU Group life committee and long 
a member of MDRT, 
pal speakers at annual field meeting of 





was one of princi- 


that company in Milwaukee last week. 
It was his early experience in Wall 
Street when he was an eye-witness of 


persons making great fortunes on paper 
in the speculative era before 1929, and 
then saw what happened to these for- 
tunes after the crash, that turned his 
attention to life insurance as a career, 
He had gone into “the street” after leav- 
ing College of the City of New York. 

“T was working in a period of great 
inflation in which nothing was climbing 
higher in paper value than securities 
he said. “One could pick a stock almost 
at random and know it would climb on 
the Stock Exchange or the Curb. Then 
came the debacle and a great depression. 

“It had happened at a time when any- 
body could sell stocks and almost every- 
body was in the market either as a 
salesman or buyer. What concerned me, 
however, was that friends of mine had 
become clients and lost money on advice 
I gave them when they would ask me 
what was a good buy in the market. At 
the time I was young, rash and cocky 
and didn’t hesitate to give them my 
market ideas. 


Obligations of Life Insurance Always 
Carried Out 

“But as far as I was concerned it 
turned out to be fortunate. Depressed 
as I was when the bottom dropped out of 
the market it started me thinking of 
what, a salesman’s responsibilities really 
are and the damage that can follow when 
that obligation is not given its proper 
consideration. So I did a lot of think- 
ing and came up with the conclusion 
that never again would any person suf- 
fer from an economic standpoint because 
of any action on my part, So I studied 
the situation carefully; reviewed a num- 
ber of fields and came to the most im- 
portant decision in my life. It was to 
enter the life insurance field. I knew 
I could not go wrong there.” 

Thus, 22 years ago Dave Fluegelman 
became a life insurance man in the 
agency of Rudolph Recht, Northwestern 
Mutual Life, New York. At this point 
Mr. Fluegelman stopped to pay tribute 








Members of Northwestern Mutual Life’s million dollar writers who attended field 
convention of that company in Milwaukee last week are shown in accompanying 
cut as they lined up on stage at opening meeting of convention, 




























DAVID B. FLUEGELMAN 


insurance men, all of 
influence in his 
agent. The 
men now 


to a group of life 
whom had considerable 
development as an insurance 
names he mentioned are of 
dead. Starting with Mr. Recht, he men- 
tioned agents Lawrence Mack, August 
Rosenberg, Frank McFarlane and Mal- 
colm Drane and general agents Clifford 
L. McMillen, New York; Ernest Crane, 
Indianapolis, and Russell Thierbach, 
Cleveland. He also paid a eulogy to M. 
J. Cleary, former president of North- 
western Mutual. “Every one of these 
men gave me advice and counsel which 
proved helpful,” he said. 
Thinks Recession Bound to Come 


Mr. Fluegelman then discussed some 
cycles in the economy of which he has 
been a close observer, and one é. ‘then 
was the inflationary period before 1929 
which was followed by one of the worst 
depressions the country has ever had 
At present the nation is in another in- 
flationary cycle, but that it will be fol- 


lowed by a recession he said he had n 
doubt, 

“IT do not know when it will happen, 
but it is sure to come along,” was a 


(Continued on Page 14) 


GOES WITH ECKERT AGENCY 
Joseph V. Buck hawstunll Sales Di- 
rector of Personal Sales Depart- 
ment; Long in the Business 
Charles R. Eckert, general agent, 
Northwestern Mutual, Detroit, announces 
a new organizational set-up to further 
expand the company’s No. 1 agency of 

1951. 

Joseph V. Buck has been appointed 
sales director of a newly created per- 
sonal sales department of the agency 
which will be in charge of promoting 
sales for all types of life insurance cov- 
erage except funding for Pension and 
Profit-sharing trusts. For the past Il 
years a_ special department has_ been 
servicing the large volume of pension 
business written by this agency and it 
is to the development of pension busi 
ness that General Agent Eckert now 
expects to devote f 


more of his time. 
Under Mr. Buck’s direction new mant- 
power 


will be sought tor separate sales 
units to be geographically located and 
placed under individual unit managers. 
The organizational pattern for the new 
units will be a large city adaptation of 
the district agency 


system of North- 
western. Mr. Buck has been a_ succes 
ful salesman, supervisor 


and for past 
nine years an agency manager of al- 


other company in Detroit. In World 
War II he was an officer in the Ma- 
rines. At the time of joining Eckert 
agency he was vice president of Life 


Managers Association of Detroit. 
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THE RECOMMENDATION OF 


MILLIONS OF WESTERN AND SOUTHERN — 


POLICYHOLDERS AND FRIENDS. 
WE’RE PROUD OF OUR AGENCY 
FORCE FOR ITS OUTSTANDING 
SUCCESS IN AFFORDING THE 
PUBLIC THE OPPORTUNITY OF 
FINANCIAL INDEPENDENCE 

AND LIFETIME SECURITY 
THROUGH LIFE INSURANCE. 





THE WESTERN AND SOUTHERN LIFE INSURANCE COMPANY 


et Mutual Company 
CINCINNATI, OHIO 
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Chairman of the Board Security Mutual Appoints Penn Mutual Payments HERMAN REIN S| 
Of New York City Ass’n General Agent in Malone Pass $2,000,000,000 Mark Brooklyn General Agent 


Security Mutual Life, with home offi- Penn Mutual Life has passed the The Manhattan Life 


ces in Binghamton, N. Y., has announced $2 billion mark in benefits paid to 

the appointment of Donald F. Cheese- policyholders. On-July 29 the 105-year- (Founded 1850) 

man as general agent in Malone, N. Y. old Philadelphia company presented to 50 Court St. MAin 4-7951-2-3 
In 1946 Mr. Cheeseman became asso- Mrs. Frank E. Martin, a widow of Port- 

ciated with the Metropolitan Life where land, Mich.. through its general agent Ph 

he remained until joining Security Mu- at Grand Rapids, William H. Nicholls, “Where Business is Appreciated” |} agen 


tual. Prior to entering the insurance Jr., a monthly income check which put CARL E. HAAS, C.L.U. agem 
business he was associated with the State the company’s payments over the two General Agent i" 
: Specs sete ieee Reiser - Keys 
Bank of Ellenburg, N. Y. billion mark. More than half of the Continental Assurance Company » Waln 
An outstanding insurance producer, pavments have been made to _ living Chicago, III. Thi 
M 1 : eee ae va ae ae . 32 Court Street Brooklyn 2, N. Y, 
Mr. Cheeseman received the National policyholders. TRiangle 5-7362 other 
Quality Award in 1949 and 1950, and 
held membership in the Ordinary Lead- 
ers Club in 1947, 1948, and 1949. He is : 
i member of the Life Underwriters As. Connecticut General Men Now Named General Agent 


chicane tok In Society of Actuaries N. E. Mutual at Des Moines 
ae Shepherd M. Holcombe, supervisor 
Change Division, Actuarial Department 
Benefit, as members of the board of di- of Connecticut General Life, has quali- 
rectors. fied as a fellow of the Society of Ac- 
The Board of Past Presidents elected tuaries. Graduate of Yale and in the Air 
Benjamin D. Salinger, CLU, Mutual Force in World War II, he joined the 
Benefit, as their chairman for the com- company in 1945. 
ing year. Mr. Salinger also serves as Qualifying as Associates of the Society 
that board’s representative on the board are Blackburn H. Hazelhurst, Group 
ROBERT I. CURRAN, : of directors and also on the administra- Pension Department of the company, 
: tive committee. William M. White, Jr., actuarial re- 
Also elected to the board of directors search, and James B. Ross, Jr., Group 
: from the Board of Past Presidents were actuarial. Frank J. Bush, who received 
ters Association of the Benjamin Alk, CLU, Penn Mutual, and his Associateship in 1950, has passed 
announced that \rthur V. Youngman, CLU, Mutual Part 7 of the examinations and Roland 
1 Benefit. F. Dorman has passed Part 4. 
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FOREIGN VISITORS 


One Day’s Residence Required 


yw 


Ae ee 
7s he ee 


RODNEY BLISS, JR. plan 
varic 
New England Mutual Life has ap- ot 

° ° ° pointed Rodney Bliss, Jr., general agent pi 
a A policy written in the U. S. has ad lot of with headquarters in Des Moines as of “ad 
appeal to visitors from foreign shores. 


There's a feeling of economic safety. 


August 1. He has been manager of the 
Des Moines agency since 1948. 
Currently president of the Des Moines 


ee x : shies man 
Life Underwriters Association, Mr. 


: with 
Bliss was formerly located at Omaha join¢ 


« « « Continental Assurance makes it easy to write 
business on these likely prospects. 


where has was prominent in the Omaha pan) 
aa . grou 
Association and the Omaha _ Junior . 
: he : Dur: 
Chamber of Commerce. He was a first ae 
lieutenant in the army and attended Cor- of h 
nell University. first 
the 

selec 

Sup 


E. L. Rosenbaum Agency subs 
Holds School for Brokers J \o: 


The Edward L. Rosenbaum Brooklyn 
agency of Mutual Benefit Life of New- H 
A e 

ark, recently completed a_ school for 

brokers which was held at the agency's 
new branch office at 45 John Street, A 
New York City. ea! 


« 
Concerning 
FOREIGN VISITORS Enrollment was limited to ten brokers tobe 
who were instructed in simplified pro- 


graming techniques by Mr. Rosenbaum, 
DAVID A. ames C: as 


James Carr, Leon Jonas and Henry 


Hirsch, members of the Brooklyn 

agency. The next school will be on busi- 

Agency Mgr. Continental Assurance Company ness insurance and is scheduled for Sep- 
Chicago, III tember. 

The John Street office y 


AGEN 1780 Broadway at 57th St. New York -JUdson 6-4660 Mr. C age aged 

cE  W ; : r. Carr, was opened in March and has 

d CY Inc. DAVID A. CARR, Pres.» MICHAEL A. WILTON, V.-Pres played an important part in making 1952 
the most successful in the history of the 
agency. 





« « « One day in the U. S., or longer — a medical 
and app completed in eae country. That 
does it! 


Consult CARR 
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Are You on the Right Track? W. CLEMENT STONE, President 


Are You Heading inthe Right Direction? ee ee 


You Will Be....1f You Represent — 


HEARTHSTONE INSURANCE CO. OF MASS. COMBINED ETRANCE CoO. OF A 
120 Boylston Street Boston 16, Mass. 5316 Sheridan Road ene ay a wg en nema wees = oe $°- 
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Phoenix Mutual Opens 
New Agency in Phila. 


JOHN McLEAN NAMED MANAGER 





Will Be In Addition to Company’s 
Leading Agency There Under 
Manager Gordon K. Harper 





Phoenix Mutual Life has opened a new 
agency in Philadelphia under the man- 
agement of John J. McLean. The new 
office, to be known as the Philadelphia 
Keystone Agency, is located at 1518 
Walnut Street. 

This additional agency represents an- 
other step in the company ’s long-range 


JOHN J. McLEAN 


plans of increasing its service in the 
various metropolitan areas throughout 
the country. Already serving the “Quaker 
City” district is the established Phila- 
delphia Agency, managed by Gordon K. 
Harper, CLU, which has been the lead- 
ing Phoenix Mutual Agency in volume of 
business for the past five years. 

Mr. McLean, whose advancement to 
manager was announced simultaneously 
with the opening of the Keystone office, 
joined the Newark Agency of the com- 
pany as a salesman in 1948 with a back- 
ground of successful business experience. 
During his first two years in the field he 
ranked second among all the members 
of his year group and in 1950 he stood 
first. In 1949 and 1950 he qualified for 
the Quarter Million Club. He was 
selected to attend the Home Office 
Supervisors’ Training School in 1950 and 
subsequently received additional manage- 
ment training in the Milwaukee, New 
York Downtown and Newark agencies. 


Henry Persons To Speak 
At Mid-West Conference 


Announcement of another speaker for 
the Mid-West Management Conference, 
to be held at French Lick, Indiana, Oc- 
tober 23 - 25, was made by E. Leo Smith, 
general agent, Massachusetts Mutual, 
Indianapolis, conference chairman. 

Henry Persons, manager, Mutual Life 
of New York, Chicago, will speak on, 
“How to Train on an Individual Basis. 

Speakers previously announced for the 
agenda, which will be made up of rag 
individuals and one panel, are Dr. S. 
Huebner, who will open the ie. 
With an address on “The Professional 
Opportunities and Responsibilities of 
Agency Managers”; and B. N. Wood- 
son, who will serve as closing summary 
Speaker, 

The Mid-West Management Confer- 
ence is sponsored each year by the In- 
dianapolis General Agents and Managers 
Association and is the oldest of such 
management meetings. The theme for 
this year’s meeting is the question, “Ts 
Management Keeping Pace with the 
imes ?” 


” 


Southeastern Divisional 


° 
Office of Security Mutual 
Security Mutual Life, Binghamton, N. 
Y., has announced the appointment of 
Charles W,. Druitt, as manager, and 
Percy H. Johnston as sales manager of 
the company’s newly organized south- 
eastern divisional office in Atlanta, Ga. 
Mr. Druitt’s 16 years of A. & H. in- 
surance experience included the opera- 
tion of an agency in Asheville, N. C., 
independent Group producer, supervisor 
in charge of Group for general accident 
in Philadelphia, executive southeastern 
supervisor—disability division, and re- 
gional supervisor—special risks and 
aviation division of Continental Casualty. 
Before entering the insurance business 
Mr. Druitt was affiliated with the Dixie 
Auto Transport Company in Toledo. He 
attended University of Miami, Ohio 
State University and the Georgia Mili- 
tary Academy, Atlanta, was a member 
of the Army Air Force during World 
War II. 

Mr. Johnston, prior to joining Security 
Mutual, was affiliated with Continental 
G asualty in the capacities of southeast- 
ern agency supervisor and executive 
southeastern supervisor. He attended 


Pass Fellowship Exams 

employes of the Aetna Life 
have successfully passed examinations to 
become Fellows of Society of Actuaries. 


, are Paul H. Jackson, Kenneth K. 


, 12 others have passed one or more 
of the examinations for a Fellowship or 
Associateship in the Society. Complet- 


fellowship examinations, were B. Eugene 


McNamara. Part 6 was also com- 
Leslie R. Martin, Jr., Harold 
and Robert G. Perry. Rob- 
ert A. Hall passed parts 2 and 3 of the 
five examinations required for associate- 
=o R. Lindsey, parts L 3 

5. Reed, parts 1 and 2; William 


Prudential Signs Contract 
For Chicago Home Office 


The Prudential last week awarded the 
initial contract for construction work on 
hs 2 ‘ its projected 4l-story Mid-America 
Gilbert Swanson. In addi- ie : : aia ’ 
Home seg Building in Chicago to the 
George A. Fuller Co. The firm, which has 
offices in hice and New York, was 
low bidder on the work consisting of 


six and seven of the eight . ea 


construction of the foundation and the 
See ' sinking of caissons. 

H. Fischer and Raymond Prudential officials expect that ground 
for the new 600-foot high structure, 
which will be erected over the present 
Hlinois Central Railroad Suburban Sta- 
tion and adjacent. freight tracks, will be 
broken early in August. 





i 





They pointed out that this phase of the 








Gilbert Walker, Jr., part work is extremely difficult and intric 
Zs pine Edward M. Rozman, part 1. ee ee sinking of approximately 
ZU concrete caissons, ranging trom four 





that company’s A. & H. training 


at 
Johnston was associated with 


1 
to 1l feet in diameter, for the 





school and viaducts. Test borings inc at 
these will be sunk to a depth: < ( 100 | ree 
the University of Michi- to bedrock. 


With the assured cooperation of the 





Manufacturing Co. before — rail and other interested parties, 
service in 1942. He se rved it a ‘ipated tl he foundation 
and classification officer in phase of the work can be completed 


Army, Washington, D. C. Within a year. 











No other association or institution has 
done more to advance the professional 
approach to life insurance selling than the 
CLU movement. 


The Prudential congratulates the American 
College of Life Underwriters on its silver 
anniversary. 





1927 





Home Office: 
Newark, N. J. 





advancing professional 
underwriting for 25 years 


Canadian Head Office: 
Toronto, Ont. 
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THE PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


Southwestern Home Office: 
Houston, Texas 


Western Home Office: 
Los Angeles, Calif. 
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ROLLA R. HAYS, JR. 


Mutual Life announces 


CLU, and 


New England 


that Rolla R. Hays, Jr., Ray- 


mond H. Bradstreet, general agents in 
Los Angeles for 20 years, have dissolved 
their partnership, as of July 31. Mr. 


on as general agent and 


Hays will carry 
Mr. 


full time 


Bradstreet, who wishes to devote 
analy- 
affilia- 


gen- 


to his specialized estate 


sis work, will continue his close 


tion with the agency as associate 


eral agent. 
The Hays agency, as it will be known, 


transfer to its location in the 


Statler Center in September. 


will new 


Careers 


Mr. 


School 


Ana High 
Teachers Col- 


attended Santa 
State 


Hays 
and San Jose 
insurance 

brother 


life 
and 


lege. He entered the 

business with his father 
Ana in 1927, 
New En 
Bradstreet 
1932. 

Million 


became a 
Mutual’s 


agency 


in Santa and 


partner in the gland 
Hays, 
when it 


\ life 


Hudson and 


was formed in 


Dol- 


member of the 





Home Office Meetings 
Of United States Life 


Quicker, more efficient home office 
service to policyowners and field force is 
one result of a continuing series of 
staff supervisors ee at the 
United States Life, E. J. een ad, ex- 
ecutive vice bone Ao reports. 

\t the ninety-minute meetings, which 
are held the fourth Monday of each 
month, department heads and their as- 
sistants gather to hear company staff 


members and guest speakers cover recent 
and coming Both company news 
and current f interest to the 
entire insurance field are presented under 
the direction of chairman Richard 
Rhodebeck, president. 

After each 
pass on to the 
departments all 
ments. In_ this 


events. 


topics o 





session, the supervisors 
staff members of their 

important announce- 
way communication of 
insurance news and management de- 
cisions and opinions to every interested 
home office employe is effected. Subjects 
in recent meetings include U. S. 
Life’s entry into new reviews of 
new life, group, and H. production, 


covered 


states, 


































RAYMOND H. BRADSTREET 


the Leaders 
England Mu- 
the Los 
and 


and of 
the New 
president of 


lar Round Table 
Association of 
tual, he is past 
Angeles Life Insurance Managers 
General Agents Association, the Los 
Angeles CLU Chapter, California State 
Association of Life Underwriters, 
Orange County Life Underwriters As- 
sociation, General Agents Association of 
New England Mutual, and is currently 
chairman of the Life Insurance Commit- 


tee of the Los Angeles Chamber of 
Commerce. ; 
Mr. Bradstreet entered the life in- 


surance business in 1925 in his senior 
year as a student at the U niversity of 
Redlands. A brother-in-law of Mr. 
Hays, he also became a general agent 
of New England Mutual with the for- 
mation of the Hays, Hudson and Brad- 
street partnership in 1932. 





Prominent in West Coast life insur- 
ance affairs for many years, Mr. Brad- 
street has qualified several times for 
the Million Dollar Round Table. He is 
a life member of the New England Mu- 
tual’s Leaders Association, and has been 
active in the Los Angeles Life Insurance 
Managers and General Agents Associa- 
tion and in local life underwriters as- 
sociations. 
additions to the company’s sales port- 


folio, and reports on the Sec. 213 revision 
hearings. Last month news of the Con- 
tiental Companies’ purchase of U. S. 


Life stock was given to staff members 
at a special gathering of this type. 
Guest speakers, from the field force 
and outside the company, are featured 
periacieaey. Recently James F. Mac- 
Grath, New York City general agent, 


gave a talk on how quick issue and claim 
service by the home office benefit the 
sales force in the field. Scott Brainard, 
general agent in Hawaii, also gave several 
examples on the importance of extra- 
ordinary service in making or losing a 
sale. 


Frank L. Rowland, managing director 
of LOMA discussed before the super- 
visors’ gathering the problems and op- 


portunities of home office mz ine igement, 
of which a prime objective is prompt, 
efficient service to the field. 

Strong support for the 
recently voiced in answer 
naire by those attending the meetings. 
Several innovations were suggested by 
the employes and are expected to be put 
into effect. 


program was 
to a question- 


—= 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 
55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 
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Consulting Actuaries 
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ITS 20th ANNIVERSARY 





MARKS 
Phoenix Mutual’s New York Lincoln 
Agency Formed by Sam P. Davis in 
1932; Special Luncheon Held 
In observance of the twentieth anni- 
versary on July 23 of Phoenix Mutual’s 
New York Lincoln agency at 60 East 
42nd Street, a framed testimonial was 
presented to the agency by D. Gordon 
Hunter, vice president and agency man- 
ager, at a special luncheon held at the 

Uptown Club. 

Managed since its formation in 1932 
by Sam P. Davis, the Lincoln agency 
has consistently ranked among Phoenix 
Mutual’s top branch offices in volume of 
business. On three occasions it has won 
the Company’s Directors’ Cup, awarded 
annually by the board of directors to the 
agency which excels in superior manage- 
ment and factors of production. 

For the first six months of this year, 
the Lincoln agency has submitted $4,- 
200,960 in written business and led all 
other agencies of the age ag in pro- 
duction during the months of April and 


May. The agency ranks second among 
all agencies in paid business for the 
year to date. 


As a special anniversary tribute to Mr. 
Davis, the members of the Lincoln agen- 
cy presented him with sixteen applica- 
tions totaling $337,300, an accumulation 
of business acquired during the previous 
three days. 

Mr. Davis joined Phoenix Mutual in 
1929 in the Cleveland agency and two 
years later was advanced to supervisor, 
In 1932 he was appointed manager of 
Lincoln agency. He is a 


the new past 
president of the Midtown Managers 
Association as well as the Lions Club 


of New York. 


Empire State Mutual Leaders 
Hold Sales Meeting in N. Y. 


Leading New York general agents of 
the Empire State Mutual Life of James- 
town attended a meeting and dinner 
Tuesday, July 29, at Hotel Astor, New 
York, at which production plans for the 
balance of the year were discussed with 
officers of the company. Ordinary life 
business of the Empire for the first six 
months of 1952 is 30% ahead of the same 
period of last year. 

Peter E. Tumblety, first vice president 
of the company, who was toastmaster at 
the meeting, gave recognition to the 
general agents largely responsible for 
this healthy increase. He also announced 
an August-September production cam- 
paign. Another speaker was John J. 
Caplice, secretary of the Empire State 
Mutual Life, who discussed “New Plans 
and Methods.” 

A congratulatory message from Mor- 
gan Doolittle, president of the com- 
pany, was also read. Regretfully Mr. 
Doolittle was unable to come down from 
Jamestown to be present, but expressed 
to the leaders his appreciation for their 
fine record in the first six months of 
this year. 

Top ranking general agencies of the 
company are R. & R. Agency, which 
stands first for the year to date; Louis 
Medill Agency, which ranks second; 
Flatbush Agency—William Sanes and 
Don Robbins—in third place, and West 
Side Agency—M. M. Broujan and Ben- 
jamin L, Sander—in fourth place. 
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WE LIKE OUR COMPANY 
BECAUSE IT OFFERS: 


1—LOW NET COST TO POL. 
ICYHOLDERS 


2—PENSIONS TO BROKERS 
AND SURPLUS WRITERS 


SO WILL YOU... 





Samuel D. Rosan Agency, Inc. 
General Agent 


CONTINENTAL ASSURANCE CO, 
Chicago, IIl. 


76 William St., N. Y. 5, N. Y., 
WH 3-7680 














T. A. Sick for ALC Pres. 


T. A. Sick, president, Security Mutual 
Life, Lincoln, Nebraska, has been named 
by the nominating committee of the 
American Life Convention as its choice 
for election as the next president of the 
convention. 


Continues Dividend Scale 
American United Life, Indianapolis, 
has continued its dividend scale for the 


year beginning July 1, providing for 
increasing dividends on most policies, 
Policy dividends payable under _ this 


scale will total approximately 19% more 
than for the previous dividend year. 

On dividends left to accumulate and 
on non-withdrawable settlement option 
funds, American United will allow in- 
terest at the rate of 3.1%, or the guar- 
anteed rate if higher. On premium de- 
dosit funds and on withdrawable settle- 
ment option funds, the rate allowed will 
be 2.5%, or the guaranteed rate if 
higher. 


David B. Fluegelman 


(Continued from Page 10) 


comment. He saw many evidences of 
it: limitation of loans by banks; lower 
production in freight cars within the 
last six months; profit-sharing corpora- 
tions’ profit- sharing situation ; cut in 
top salaries of executives in MGM mov- 
ing picture empire. d 

In his opinion the best manner i 
which to meet economic situations, 10 
matter what their nature may be, is 
through life insurance dollars. The 50 
cent dollar of today may be a much 
more valuable dollar when disbursed by 
the insurance company in future pro- 
ceeds. 

“Most people gamble on inflation,” he 
said, “and ignore deflation. But we know 
the greatest hedge against inflation today 
is the purchase of life insurance. The 
money invested in life insurance is an 
investment of capital. It is a fine capital 
asset. It has a tremendous collateral 
value.” 





You 


120 Boylston Street 





Are You on the Right Track? 


Are You Heading inthe Right Direction? 
Will 


HEARTHSTONE INSURANCE CO. OF MASS. 
Boston 16, Mass. 


Be....1f You 


5316 Sheridan Road 


Represent — 
COMBINED INSURANCE CO. OF AMERICA 


Chicago 40, Ill. 


COMBINED AMERICAN INSURANCE co. 
2817 Maple Avenue 


W. CLEMENT STONE, President 
of the Combined Group 


Dallas 4, Tex. 
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Left to Right: 


George J. Mucey, manager of the 
Washington, Pa., office of Baltimore 
Life, presents framed gravure prints 
of Washington and Jefferson College to 
Mayor Elmer Wilson, above, center, and 
Dr. Boyd Patterson, right, president of 


Taken by A. hay Bodine. pation 


FEDERAL L. & C’.S NEW SETUP 
Frank V. Cliff, John H, Carton, Fred 
Grainger and John Panchuk 
Elected Top Officers 


Under the new control of interests 


afiliated with the Wolverine Insurance 
Co. the Federal Life & Casualty of De- 
troit held a special meeting of its board 
ot Epectors July 23 and elected the fol- 
lowing officers: 

Chairman of the board—Frank V. 


Cliff, formerly ge of the company ; 


president—John H. Carton, who is presi- 








dent of the Wolverine; Fred Grainger 
who is and will continue as executive 
vice president; John Panchuk who con- 
tinues as vice president and general 
counsel. Other officers include W. W. 
ca of Portland, Me., vice president; 


.H. Crawford trez isurer, R. M. Roland 
assistant vice president and superintend- 
ent of agents (life department), and 
E. H. Magnuson, agency director 

The new board of directors of Federal 
Life & Cas sualty is composed of Messrs. 
Cliff, Grainger and Panchuk along with 
tl purchasers of the company: 


me new 
Charles B. Bohn, Detroit industrialist, 


financier and banker; Howard J. Stod- 
dard, president, Michigan National Bank; 
George M. Endicott, president, Charles 


B. Bohn Corp., and Mr. Carton. 


Guibord Agency Leads Co. 


The Paul L. Guibord agency of Con- 
necticut Mutual, in New York, led all 
the company agencies in June with a 


paid production of more than $1,280,000. 


Today, August 1, is the second anniver- 
sary of the agency under Mr. Guibord’s 
Management. 


INSURANCE FACT BOOK OUT 


Institute of Life Insurance Publishes 
1952 Edition of Information 
About the Business 
A publication of Institute of Life In- 
Surance of the greatest, public relations 
importance is its Life Insurance Fact 
Book, issued annually. The 1952 book is 
how available. Address of Institute of 
Life Insurz ince is 488 Madison Avenue, 
New York ( ‘ity. The book is of especial 
Value to the newspaper editors of Amer- 

Ica, 





George J. Mucey, Mayor Elmer Wilson, Dr. Boyd Patterson. 


the picture is 
American 
Life’s ad- 


ally-known photographer, 
one in a series of Salutes to 
cities, featured in Baltimore 
vertising program. 

The Washington office was winner of 
the 1951 Burns Award for the quality 
and quantity of insurance written. This 
is the highest award bestowed by the 
company. 


HENRY ABRAMS DEAD 
Henry Abrams, a district agent of the 
John Hancock for the past 21 years, died 
recently after three months’ illness. He 
was a member of the Long Island City 
district office of the John Hancock. 





Prudential’s GMAC 
Group Now a Billion 


1,850,000 


General Motors Acceptance Corp. Policy 
Now Largest; Pru Has Paid Out 
$7 Million 


As of June 30, more than $1 billion of 
under the 
issued 


COVERS INDIVIDUALS 








was in force 


Creditors” 


insurance 
single “Group 
by The Prudential to General Motors 
Acceptance Corp. The 1,850,000 individ- 
uals currently insured are all purchasers 
of new or used automobiles, refrig 
erators, or other appliances sold on time 
and financed by GMAC. 

The jumbo Group policy—now the 
largest, numerically, in the historv of 
life insurance-was first issued to GMAC 
in 1941. It was offered originally only to 
time buyers in certain areas but over 
the years has been made _ available 
through General Motors in all parts of 
the U. S. and Canz ida. As a result, every 
state and province is represented in 
the roster of the men and women covered 


life 
policy 


with life insurance at a cost that has 
been constantly reduced. 

GMAC reports that almost every 
catastrophe—such as the “Wasp” 
tragedy, major airplane crashes, mine 


accidents, etc.—it reflected in claims. To 
date The Prudential has paid out more 
than $7 million under the policy. 


NwNL FISHING PARTY 
Eighteen Northwestern National field- 
men have just returned from four days 
f fishing at Basswood Lake as guests of 
George W. Wells, company president. 


The men, all leaders in NwWNL’s Bass- 
wood Month contest last October, com- 
prised the 19th annual President’s Fish- 


wilderness 
border, 


vast 
a-Ontario 


held in the 
Minnesot 


ing Party 
area on the 





Ke 
GUARDIAN 
Ge Shuarane 

OF AMERICA 


FIFTY UNION SQUARE 
NEW YORK 3, N. Y. 





The combination of natural ability, 
ring generalship learned through 
experience, and a fighting heart 
usually marks the champion boxer. 
But with it all, he knows the im- 
portance of having strong hands. 


GUARDIAN strengthens the hands 
of its field representatives by of- 


fering a diversified and  well- 
rounded kit of attractive policies 
and services. 


Included among them are: 
Low cost Preferred Risk 
Low premium TERM 
DISABILITY INCOME PROVISION 
Unique Pension Trust facilities 
Salary Savings Insurance 


They help towards performance of 
real championship calibre. 


Retirement Plan Wins 
In Nebraska Court 


BANKERS OF NEB. PLAN UPHELD 


Suit Against Adoption of Plan Had Been 
Brought by Three of Company’s 


Polleyholsers 
On July 18 the Supreme Court of Ne 
braska filed an opinion in case of Led 
with et al, against Bankers Life of 
Nebraska. This suit, brought by three 


company, chal 
company’s em- 


policyholders of the 
lenged the legality of the 


ployes retirement plan adopted Decem- 
ber 31, 1946 

The court’s opinion s sustains the action 
of the company’s management in adopt- 


ing the employes’ retirement plan—‘to 
meet competition and to build up and 
maintain a desirable group of employes 
for the promoti mn, conservation and 
growth of the business.” 

The court’s decision also vindicates 


the company management in the adop 


tion of the plan. On this point the opin 
ion states: “The members of the board 
of directors, three of whom are the in 


dividual appellees were required 





statute, the charter and the by-lay if 
the company to formulate and vote for 
a retirement plan, if it was, in the judg- 


ment of the board, advisable 








best interests of the company. é 
dence without dispute establishes 

the company required a retirement sys- 
tem to meet competition and to build 
up and maintain a desirable group ot 
employes for the promotion, conser 
tion and growth of the business The 
record contains ample evidence that the 
managers of the business were quali- 
fied, responsive to the obligations of 
their trust, and were conducting the 
company and its business in the best 
interests of the —P licyholders ‘ . the 
adoption of the retirement plan by the 
board of directors and the ratification of 
it by the policyholders at the annual 
meeting were in compliance with the 
most exacting requirements of valid and 
effective corporate action ... the re- 
tirement plan is advar us to the 
employes who qualify its benefits, 
and experience shows it was not detri- 
mental to the company or the policy- 
holders. 


Comnany’s Financial Condition 
“Since the vear in hich it was 
adopted the 
business written 


increase in the 





by the col 


been $60,000,000, the increase in the an- 
nual income $1,100,000 and the increase 
in assets $9,200,000. It is not unreason 
able to believe that the existence « f the 
retirement plan contributed to this very 
desirable and profitable appreciation in 
the business assets and income of the 
company 

In only one regard does the court 
limit the operation of the plan. The 
court finds that the amendment of the 
statutes of Nebraska, which authorizes 


retirement plans, is 1 
benefit of em- 


the adopti mm of 


ited to plans for the 






ploves only t part of the state’s 
statute which prohibits employment con- 
tracts with officers of insurance compa- 


nies extending for more than five years 
is found by the court to prevent a re- 
tirement plan including officers. To 
the extent that the company’s plan, by 
its terms, includes officers it has been 
held to be inoperative 

The company’s retirement plan for 
iwents was not directly involved in the 
case. If the decision has any bearing 
on the vlan, it is seen as an approval 
of it. 

EDWIN E. BESSER DEAD 

Edwin E. Besser, Jr., former general 
agent in Chicago for Lincoln National 
Life, died Saturday, July 26, in Montague, 
Mich., where he resided. Mr. Besser 
who was 59 years of age, had repre- 


National Life as general 
21 vears before re- 


sented Lincoln 
agent in Chicago for 


tiring April 30, because of ill health. 
Surviving are his wife, Mrs. Grace M. 
Besser; a daughter, Mrs. Frances 


and a brother, Richard T. 


Dickey ’ 
Besser. 
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COMMERCIAL CREDIT CO. 
Credit Co. of 
which is 40 years old, has published its 
history in a booklet called “Helping 
America Buy What It Wants.” The com- 


pany was an early pioneer in the modern 


Commercial Baltimore, 


of financing business expansion 


purchase of 


method 


through the open accounts 





receivable on the non-notification basis, 


and, later, in the financing of consumer 


credit. Over the years it has branched 


into diverse of finance and has set 


up two other ain divisions, collateral 





purposes, but subordi 


nate to it. The two divisions besides 
1 -e are insurance and manufacturing. 
Mercantile Credit Co. was found- 
two Chicagoans—Arthur H. 


been in 





Jones 


and John J. Little, who had 


selliuz books on the 
n, and organized Mercan- 


tile Credit Co. in 1905 to buy open ac- 


receivable from manufacturers 


When that 


asked the Ocean Accident and Guaranty 


holesalers. 


company 


Corporation of Cincinnati to consider 
insurance 


was considered by the then 


a credit policy the 





, ; 
iso a special ent 

& G. Corp., Alex- 

1ose first job was 

Louisville, where he 

V $15 a month. Later 
he was with a tobacco manufacturer's 
supply firm in Louisville and then 
pened a general mercantile business in 


-oblems 


learned 


his home town. He 





nutac 





points. 


He entered the 





company, 

Knowing that small and medium sized 
business wanted to expand but that 
financing was necessary Duncan started 





in Baltimore the Ma ‘turers Finance 








Co. in December, 1909. That was the first 
company in the to set up a special- 
ized org n f the purchase of 

from manufacturers and 





hout notice to their cus- 





disagreem¢ nt dev elope d 


basic policy Duncan sold his in- 


over 





terest on May 1, 1912, and started the 


] 


Commercial Credit Co. Some of his first 





ociates, including some who had been 
directors and stockholders of the Manu- 
facturers Finance Co., 





came with him. 


Duncan is now chairman of the board, 
began with $300,000 capital, two-thirds 
common, the other third preferred. Mr. 
Duncan guaranteed the sale of $100,000 
common stock, taking $50,000 for him- 
self. E. C. Wareheim, now president, and 
H. B. Matthews, now an executive vice 
president, were two of the organizers 
with Duncan. In 1908 John L. Little sold 
his interest in Mercantile Credit Co. and 
Melville N. 


company which later became known as 


with Rothschild organized a 
National Bond and Investment Co, After 
these two men died the heirs on October 
31, 1941, sold the assets of the company, 
$70,000,000, to Commercial 
because of World War 
Bond and 
1938 


aggregating 
Credit Co. and 
II, National 


liquidated. In 


Investment was 
Manufacturers 


Finance Co. was liquidated for benefit 


of its stockholders. 

In 1912 the financing of open accounts 
receivable on the non-notification plan 
created a warm controversy in credit 


and finance circles which started to cool 
only as years of success demonstrated its 
utility to the economy. From the be- 
his associates had 
Balti- 


Chicago banks, 


ginning Duncan and 
small 
more, Philadelphia and 


but also had to 


the support of a group of 


convince hundreds of 
other bankers and credit men. This was 
calls, distribution of 


done by personal 


literature and making of addresses be- 
gatherings. 
1912, 


Commercial Credit purchased receivables 


and credit 


June 12 to 


fore financial 


From December 31, 
from manufacturers and wholesalers to 
$2,004,000. In 1913 the 
amount had grown to $9,500,000. In 1951 
the comparable volume was over $516,- 
OG0,000. 


the extent of 


In August, 1915, Commercial Credit 
absorbed Mercantile Securities  Co., 
Baltimore, which financed instalment 


paper on pianos and similar goods. The 
Credit 
sales of automobiles 
1916. 
open 


next move for Commercial was 


financing of retail 
which was undertaken in 
Up to this 


receivable bought by Commercial Credit 


point the accounts 
usually were paid in 60 days. Automobile 
instalment payments extended to a year 
or more. A plan of handling instalment 
sales of passenger automobiles was de- 
vised. The motor retail department of 
Commercial Credit did $49,361 in busi- 
ness by end of 1916. Last year it did 
$550,000,000. In 1938 Com- 


more than 


Ganadian subscriptions, 


























GEORGE E. ALLEN 


George E. Allen, now practicing law 
in Washington, D. C., and who is a 
director of Penn Mutual Life and of 
Occidental Life of California, has been 
elected a director of Grayson-Robinson 
Stores, Inc., retail store chain. Mr. Allen 
is also chairman of the board of Victor 
Electric Products, Inc., and was former- 
ly a vice president of Home Insurance 
Co. 

x * Ok 


Waldo C. Cheek, Insurance Commis- 
sioner of North Carolina, is central fig- 
ure in stories appearing in newspapers 
of that state to the effect that he may 
go with State Capital Life of Raleigh 
in an administrative capacity. In check- 
ing on the story the Raleigh News and 
Observer was met with “no comment” 
replies. 

x ok * 


James H. Kohlerman, educational di- 
rector of Life Office Management Asso- 
ciation of New York, has, during the 
past month, led two discussion groups 
on aspects of management training. One 
was held at the Engineering Societies’ 
headquarters in New York; the other 
was conducted for the Industrial Train- 
ing Council of New York and held at 
the Sterling-Winthrop Research Insti- 
tute, Rensselaer, New York. 

















PETER E: TUMBLETY 


Peter E. Tumblety, first vice president 
of the Empire State Mutual Life of 
New York, will serve as reception com- 
mittee chairman at the annual conven- 
tion August 11-17 of the Grand Aerie 
Order of the Eagles in Bellevue-Strat- 
ford Hotel, Philadelphia. An attendance 
of 3,000 is expected. The Empire State 
Mutual is with the 
Aerie of Eagles by reason of its rein- 
surance in 1942 of the Eagles’ 


identified Grand 
fraternal 
life insurance business. One of the larg- 
est organizations in its field, the Grand 
Aerie of Eagles has contributed $125,- 
000 to the Damon Runyan Fund. This 
gift was announced on a recent television 
program in which Mr. Tumblety par- 
ticipated. 
* * 

Bernard M. Eiber, CLU, of the Ber- 
Mutual Trust Life, 
Brooklyn, has completed a course at 
Practicing Law Institute on estate plan- 
ning and administration. Bernard Ber- 
gen, the other member of the Bergen- 
Eiber agency, also recently completed a 
course at Penn State on advanced un- 
derwriting. 


gen-Eiber agency, 





mercial Credit purchased the assets of 
the Agricultural Credit Co., Chi- 
which had recently gone into the 
automobile financing field. This resulted 
Acceptance 


Inc. 


Cago, 


in creation of Commercial 


Trust, later changed to Commercial 
Credit Trust. The Commercial Credit 
also bought stock of Continental In- 


vestment Co., New Orleans, which had 
sales of Ford 
cars, That 
was used as the nucleus of a new south- 
ern subsidiary, Commercial Credit Co., 
Inc., New Orleans. In 1922 Commercial 
Credit acquired majority of capital stock 


been financing instalment 


without, recourse. company 


of Continental Guaranty Corporation of 
New York, formerly Guaranty Securities 
Corporation, described as “grand-daddy 
of all the automobile finance companies.” 
In 1940 Commercial Credit entered the 
field of personal loans. In the first year 


the personal loans aggregated more 
than. $1,500,000. Last year they were 
$72,300,000. The company then began 


to expand into factoring. Factoring has 
been a way in which great textile com- 
panies have conducted their affairs. The 
factor took over customer accounts and 
assumed the extension of adequate credit 
to customers, collection of invoices, 
absorption of losses and the accounting 
detail created by _ these 


functions. 


necessarily 


Commercial Credit in 1933 acquired 
practically all of the shares of one of 
best. known of all factors, Textile Bank- 
ing, Inc., New York. It also acquired 
Edmund Wright Ginsberg Corp., New 
York which was operated as a Commer- 
cial Credit subsidiary until 1950 when it 
was made a division of Textile Banking 
Co. Factoring receivables of Commer- 
cial Credit totaled $329,000,000 in 1951. 

In June, 1936, Commercial Credit 
acquired through an exchange of stock 
practically all of the shares of Ameri- 
can Credit Indemnity Co. of New York. 


(Continued on Page 17) 
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A Stevenson Adviser 


As close a personal adviser as Gover- 
nor Adlai E. Stevenson of Illinois has is 
Director of Insurance J. Edward Day of 
that state. They were in the same law 
ofice in Chicago and when Stevenson 
was elected Governor he had Day come 
to Springfield, Il, as a close personal 
adviser. Later, he appointed him Direc- 
tor of Insurance (which is the job called 
Insurance Commissioner in the other 
states). Ever since Stevenson had been 
mentioned as a _ Presidential nominee 
possibility he regarded Day as one of 
his most important consultants. 


* * * 


Ball Club Owner’s Insurance Firm 
Reorganized 


Ellis W. Ryan, president of the Cleve- 
land Indians Baseball Club, announces 
the ee ge and reorganization of 
the W. F. Ryan Co. effective August 1. 
Ryan is vice president of this general 
insurance agency which has doubled its 
volume of business in the last five years. 
The company, established in 1905, has 
clients in 14 states. For purposes of 
further expansion, Ryan said, the agen- 
cy has been incorporated as The W. F. 
Ryan Corporation. 

Karl H. Sebelin, president, and Jack 
B. John, vice president and general 
manager, head a group of five employes 
which has purchased the largest share 
of financial control of the firm, Ellis W. 
Ryan said. 

Mr. Ryan will maintain his offices 
at the agency, 3727 Euclid Avenue, 
Cleveland, and will remain as vice pres- 
ident and director of the new corpora- 
tion and “otherwise still holds the execu- 
tive reins on matters of policy.” He in- 
herited full ownership of the company in 
1930 upon the death of his father for 
whom the firm was named. He assumed 
control and a of the Cleve- 
land Indians in 1949 when he headed 
a group which bought the interests of 


Bill Veeck, the former owner. 
President Sebelin entered the insur- 
ance firm in 1921. General Manager 


John started as an insurance salesman 
in 1930. Ryan said: “I think our plan 
for employe ownership of the firm will 
advance the interests of all of us and 
speed further expansion.” The Ryan 
corporation has 75 employes. 


* * * 


More Attractive R. R. Travel 


As it is impossible for the railroads 
to compete with aeroplanes in speed and 
number of air passengers is constantly 
increasing just how the railroads can 
meet the situation and haul more pas- 
sengers is a big problem in the trans- 
portation world. Among those who have 
sent out questionnaires to the public 
asking how railroad travel can be im- 
Proved is The Financial Post of To- 
ronto. Here are some of the replies it 
has received and the persons who an- 
Swered the questions: 

W Templeton, 


manager, Better 














Vancouver: Shower 
traveling 24 hours or 
Cleaner railway 


Bureau, 
those 
suggestion. 


Business 
baths for 
more is a 


cars. Why that long jolting walk to the 
dining cars? Why pay tips for porter 
service 


A. E. Jukes, president, A. E. Jukes & 
Co., Vancouver: Cars should be made 
more like the European cars with con- 
centration on comfort and relaxation. 
There should be special compartments 
for smokers as cigars are unpleasant for 
the majority of passengers. Trains trav- 
eling long distance should have baths. 

Hugh Templin, editor, News Record, 
Fergus, Ont.: Berths are too short for 
tall persons. There should be more 
luxurious seats, wider windows. Some 
way should be found for speeding up 
loading and unloading of express trains 
which often delay the schedules. 

C. W. Van Houten, Vancouver ad- 
vertising man: Branch and local traffic 
should be speeded up, and with equip- 
ment specially designed for it instead of 
the semi-retired mainline equipment. 
Day coaches should be made more com- 
fortable and attractive instead of being 
a tunnel on wheels. Use single and mul- 
tiple seating accommodation with indi- 
vidual arm rests as on feederline air- 
craft. Small coffee shop. Improve air 
conditioning. Mainline should add vista- 
domes and increased speed. 


ae a 


Aftermath of Chinese Clamping 
Down on Foreign Insurance 


What happened to the insurance in- 
dustry in China when the end came of 
business relationships between that coun- 
try and the non-Soviet countries? Some 
facts about the ‘subject are given in the 
last issue of The Review of London 
which has been received in this country. 
The Review article bore the headline: 
“End of an Honorable Chapter in 
Anglo- Chinese Insurance’ Relations.” 
Its story follows: 

It was stated recently in  Parlia- 
ment that British commercial interests 
were about to withdraw from China 
and that new outlets for trade, if such 
was possible, would have to be sought. 
Foreign insurance in China has been 
working under incredible difficulties 
in the post-war period, owing first to 
currency devaluation and then to the 
arrival of a Communist Government. 
We are informed that a message has 
been received from the British Cham- 
ber of Commerce at Shanghai that the 
last British insurance company writ- 
ing insurances in China ceased to do 
so in January last. Thus ends an 
honorable chapter in Anglo-Chinese 
insurance and reinsurance relations, 
and, as in the case of commercial 
relations, new avenues will have to 
be sought when the Korean war comes 
to an end, and it is proved possible 
to resume trade with China. Mean- 
while, a correspondent informs us that 
there has been a considerable contrac- 
tion of the insurance market inside 
China. The Government - sponsored 
office would appear to be the Peoples, 





organized in October, 1949, which 
works through regional offices through- 
out China. Two other companies have 
absorbed most of the existing Chinese 
companies. Their names and the names 
of the absorbed companies in brack- 
ets are “Tai Ping” (absorbing the 
former Tai Ping United, Aw Ping, 
China National, Pao Loong, Yue Ming, 
Foo An, Yangtsze, Dah Foong, Tai 
An Foong, Dah Sing, Chieh Kwoh) 
and the “Sin Foong” or “China Pru- 
dential” (Safety, Union F. & M., Tai 
An, Wing On, Sincere, Tung Yih, 
Chao Foong, China Prudential, China 
General, China Industrial, Kwang Hwa, 
Shing Kwa, Reliance). There is also 
the China Assurance Co., which for 
the time being remains independent 
as there are foreign shareholding in- 
terests in it. It still works in China 
and reinsures with the Peoples. Finally 
there is the Taishan, which is an 
American interest. 


* * * 


Lloyd’s Underwriting Results 


Lloyd’s underwriters’ trading accounts 
for several years have been made pub- 
lic. 

The statement as of December 31, 
1951 account in respect of Marine, Avi- 
ation and Transit insurance business 
transacted by 2,773 underwriting mem- 


bers of Lloyd’s, comprising 164 syndi- 
cates, shows the following premiums: 

Risks other than aviation risks, 1951, 
first year—£60,270,294. Aviation risks, 
1951, first year—£3,801,720. Claims, less 
salvage, refunds and reinsurance recov- 
eries: risks other than aviation, 1951, 
first year— £16,201, 923. Expenses, £1,371,- 
442 

x * * 


Whaling Lore Authority 


C. Edwin Blake, assistant superintend- 


ent in the casualty, fidelity and 


agency division of the 


surety 
Travelers was the 
subject of a feature article in a recent 
Sunday edition of The Hartford Courant 
Mary Goodwin under the 
Man Does a Whale of 
Telling Sea 


written by 
title, “Insurance 
a Job Amassing 
Nags.” 
According to the author, few people 
New England whaling 
Blake. He makes a 
hobby of collecting the curious and deli- 
cate articles that were fashioned by sea- 


Scrimshaw, 


know more of 


lore than does Mr. 


men on long voyages; engraved whale 
teeth, ditt boxes, sentimentally inscribed 
corset stays, carved canes, needles and 


piecrust jigging wheels. 

“Scrimshaw,” says Miss Goodwin, “can 
be used to describe all these patiently 
hand-crafted objects. But really it is the 
engraving on whale teeth, an elaborate 
process and one of the earliest American 
arts. The origin of the word isn’t known 
for sure. 

Collectors have done a very efficient 
job on scrimshaw,” Mr. Blake says. The 


last down-Maine auction he went to 
didn’t have a bit of it to offer. 
After a catch, a whale’s teeth and 


jaw-bone were divided among the crew. 
Endlessly polished, the teeth were deco- 
rated with seascapes, home scenes, pa- 
triotic eRe or perhaps pictures from 
Godey’ Ss — Book.” 


New England’s oldest authentic docu- 
ment, so far as Mr. Blake knows, is not 
at New Bedford or on the Cape or at 


Mystic, the writer says, adding, “It’s 
landlocked in the State Library at Hart- 
ford—a permit issued in 1647 to William 
Whiting to let him ‘make trial and 
prosecute a designe for the taking of 


Whale.’ 

“Vankee whaling men made tremen- 
dous trips to unknown seas. They 
brought back great wealth and were, 
to Mr. Blake’s mind, the most adven- 
turous seamen in_ history. 
“Petroleum, among other things, 
killed their trade. Today there are 


no whaling ships — the American 
Flag. Whaling is still a going business, 
though, with the Rucaunens way out 
in the lead. Refrigeration has put whale 





meat on the market; that’s the biggest 
modern _ development. Mr. Blake 
wouldn’t choose it over beefsteak, but he 
frequently orders a whale platter, just 
the same. 

“A number of years ago (though this, 
as Mr. Blake says, is another story) his 
hobby got recognized in a wholly un- 
nautice al ceremony. 

“Troquois Indians of the Seneca na- 
tion, near Rochester, N. Y., made him a 
clan member with the name ‘Ken-jonh- 
go-wah,’ or ‘Catcher of the Great Fish.’ 

““T don’t know that I ever was sure 
of the reason they took me in,’ he 
claims. ‘That was when I was working 
in Rochester with the Travelers, and I 
did help the museum make a collection 
of recordings. They were a kind of 
Indian music that was vanishing 
done with the water drum and turtle 


The initiation was running the 
gauntlet. Very friendly and quite gentle, 
but there were a couple of Indian lac- 
rosse players near the end of the line 
who really tossed me up in the air!’” 


ee Oe 


Thomas L. Kane In Who’s Who 
Thomas L. Kane, director of insur- 
Department of Defense, is in the 
edition of Who’s Who in America. 
For 13 years Mr. Kane was publisher 
of The Spectator, insurance newspaper. 
He has a large acquaintance among in- 
executives. Since December, 
has been doing splendid work 
Government and insurance men 
his sense of 


ance, 


new 


surance 
1950, he 
for the 
been impressed by 
fundamental stability and his 
He feels it 
private 


have 
fairness, 
belief in private enterprise. 
part of 
Government 


an obligation on the 
enterprise to serve the 
when it is in need of service of private 
individuals of the business world. 


oe a 


Commercial Credit 


(Continued from Page 16) 


The acquisition of this company enabled 
Commercial Credit Co. to diversify its 
activities and to use it as nucleus of its 
insurance division. The American Credit 
first successful credit insurance 
company. Organized in Louisiana in 1891 
it moved its headquarters to St. Louis 

1893 at which time it was incorporated 
under the laws of New York State. To- 
American Credit Indemnity 
York, with headquarters in 
to its parent, Commer- 


was the 


day it is the 
Co. of New 
Baltimore, close 
cial Credit Co. 
In 1939 the 
further 


Commercial Credit ven- 


into the insurance field 
Pennsylvania In- 
demnity Co., Calvert 
to write physical damage insurance 
on automobiles and_ other 
“Commercial Credit 


tured 
by purchasing the 
renaming it the 
Fire, 
articles 
financed under the 
Plan.” A 


issued at 


standard form of policy was 
standard premium rates at the 
providing protection 


equity 


time of financing, 
against physical damage of the 
interests both of the customer and the 
company during the term of the instal- 
ment contract. Still later, the American 
Health Insurance Corporation, Baltimore, 
now a subsidiary of American Credit 
Indemnity, was organized to write both 
individual and Group health and accident 
including reimbursement for 
hospitalization and surgical expenses. 
The insurance companies further diversi- 
fied the operation of, and have become 
substantial contributors to the net in- 
come of Commercial Credit. In 1951 their 
totaled nearly $39,- 


insurance, 


earned premiums 


500,000. 
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Name Carson and King 
To Society Key Posts 


THEIR COMMITTEES SET UP 


Blanchard and A. F. Fafrentz Reap- 
pointed Respectively as Chairmen of 
Educational, Investment Committees 


Ellis H. Carson, president of the Na- 
tional Surety Corp., and Edward King, 
president of the Hooper-Holmes Bureau, 
Inc., will be the chairmen of two of the 
outstanding committees of the Insurance 


| 








ELLIS H. CARSON 


t New York, Inc., for the year 
‘arson has been elected chairman 
sy committee and serving 
are the following: Eric Arpert, 
of the American Foreign In- 
 Aauiiadians Raymond N. Cav- 
erly, vice president, America Fore In- 
surance Group; Heber B. Churchill, re- 
tired; Edgar Clark, secretary, General 
Panay Evelyn M. Davis of 
Ryan, Sharp & Davis; 
Dwelly, Insurance Co. of 
North America; Sinclair T. Skirrow, vice 
president, Great American, and Paul 
Willemson, president of Sterling Offices, 
Ltd 
Mr. King has been named chairman 
f the Society’s budget and finance com- 
mittee by its president, Vincent Cullen, 
president of Treaty Management Corp. 
Other members of the committee are: 
Kenneth E, Black, executive vice presi- 
dent, Home of N. Y.; Ellis H. Carson; 
Lester D. Egbert, president, of Brown, 
Crosby & Co.; Joseph J. Magrath of 
Chubb & Son; William E. McKell, vice 
president, American Surety, and Clar- 
ence J. Myers, executive vice president, 
New York Life. 
The executive 
f officers of the 


surance 


Reinsurance 
Woodward, 


Robert R. 


committee is composed 

Society. 

Educational and Investment 
Committeemen 


Reappointed as chairmen for the en- 
year are Ralph H. Blanchard, pro- 
fessor of insurance, Columbia Univer- 
chairman ‘of the educational 
committee; and Arthur F. Lafrentz, 
president, American Surety, as chairman 
of the investment committee. 
Continuing as members of the 
tional committee are Ashby E. 
vice president, Aetna Fire Group; 
A. Mullins of Rollins, Burdick, Hunter 
Co.; Cameron S. Toole, manager, Travel- 
ers Fire, and serving for the first time, 
Harry Krueger of the Krueger & 
hogs Northwestern Mutual 
ife 


Serving 
vestment 
Sedg 


suing 


sity, as 


educa- 
Bladen, 
Hugh 


agency, 


with Mr. Lafrentz on the in- 
committee are Malcolm A. 
wick, vice president and secretary, 





EDWARD KING 


Home of New York; 
ham, assistant U. S. manager and sec- 
retary, North British & Mercantile; 
John R. Tappan, financial vice president, 
American Re-Insurance Co. and_ the 
American Reserve; and Raymond H. 
Weins, executive vice president, Equi- 
table Life Assurance Society. 
The membership committee 
appointed at a future date. 


Reginald P. Stock- 


will be 


HERBERT J. HELMKAMP DIES 
Was State Agent for Fire Companies of 
America Fore Group in Colorado, 
Wyoming and New Mexico 
Herbert J. Helmkamp, for more than 
20 years state agent for the fire com- 
panies of the America Fore Insurance 
Group in Colorado, Wyoming and New 
Mexico with headquarters in Denver, 

died suddenly on July 22. 

3orn in Rochester, N. Y., Mr. Helm- 
kamp was a graduate of Kansas State 
College with a B. S. Degree in engin- 
eering, and was a member of the Pi 
Kappa Alpha fraternity.. 

Following graduation from college, Mr. 
Helmkamp worked as assistant engineer 
and inspector for the Bureau of Chem- 
istry of the U. S. Department of Agri- 
culture and later worked in the engin- 
eering department of an Indianapolis 
business firm. 

He began his insurance career with 
the Hartford Fire Insurance Co, and 
joined the America Fore organization in 
1929 at the western department in Chi- 
cago. He was immediately appointed 
state agent for the Niagara Fire Insur- 
ance Co., a member company of the 
group for the state of Kansas. After two 
years, he was appointed state agent for 
the mountain states of Colorado, Wyo- 
ming and New Mexico. 

Mr. Helmkamp was a member of the 
Sigma Tau, honorary engineering fra- 
ternity, the Honorable Order of Blue 
Goose International and the American 
Legion. 


Pacific Fire Appoints 
Lloyd Assistant Secretary 


Lloyd, manager of the auto- 
inland marine departments 
Fire Insurance Co., Bank- 
ers & Shippers Insurance Co. of New 
York and the Jersey Insurance Co. of 
New York has been appointed assistant 
secretary of the companies. He has been 
associated with them over 27 years. 


Leslie 
mobile and 
of the Pacific 





We now 


MEZEY AGENCY, Inc. 


Announces The Removal 


of Their Offices to 


111 JOHN STREET 


New York 38, N. Y. 
Digby 9-3560 


represent the following 
AMERICAN EAGLE FIRE INSURANCE COMPANY 
(America Fore Group) 


AMERICAN EQUITABLE ASSURANCE COMPANY 
(Corroon & Reynolds Group) 


THE HOME INSURANCE COMPANY 


HOME FIRE & MARINE INSURANCE COMPANY 
(Firemen's Fund Group) 


MARINE OFFICE OF AMERICA 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 
(Great American Group) 


MERCHANTS FIRE ASSURANCE CORP. OF NEW YORK 
NATIONAL BEN FRANKLIN FIRE INSURANCE COMPANY 
NEW YORK UNDERWRITERS INSURANCE COMPANY 
NORTHERN ASSURANCE COMPANY, LTD. 


WORLD FIRE & MARINE INSURANCE COMPANY 
(Aetna Group) 


companies: 
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Permanent Catastrophe 
Group Formed in Boston 


BAY STATE CLUB TAKES LEAD 


Producers and Adjusters Join Company 
Movement to Insure Effective Oper- 
ation of National Board Plan 


Plans to set up the Boston committee 
on catastrophes on a permanent basis 
were made at a meeting held in that city 
last week, with the Bay State Club, stock 
fire fieldmen’s organization, taking the 
lead in the movement. The objective 
is to insure effective operation of the 
catastrophe plan of the National Board 
of Fire Underwriters whenever disaster 
strikes in the Boston area. 

Kenneth H. Erskine, assistant regional 
manager, Liverpool & London & Globe; 
John E. Shennett, state agent, Crum & 
Forster, and Jack Nye Duffy, state agent, 
Springfield Fire & Marine, current chair. 
man of the club’s committee, ex- 
plained the program. at the luncheon 
meeting which was attended by pro- 
ducers and adjusters, in addition to the 
company representatives. 

Producers haf Cooperate 

Frederick J. England, president, Massa- 
chusetts Association of Insurance 
Agents; Fred H. Hitchcock, president 
of the Insurance 3rokers Association of 
Massachusetts and Philip Richenburg, 
president of the Boston Board of Fire 
Underwriters, pledged the cooperation of 
their respective organizations, as did 
President Stephen of the Independent 
Insurance Adjusters Association — of 
Massachusetts and Walter V. Hatfield, 
Boston manager of the General Adjust- 
ment Bureau, which will be represented 
on the permanent committee. 

Edward D. Sirois, secretary of the 
Mutual Fire Insurance Association of 
New England said that his organization 
already has set up its own disaster plan 
which will be cleared through a central 
supervisory office. 

Mr. Erskine outlined the National 
Board catastrophe plan at the meeting. 
He and several speakers expressed ap- 
proval of the plan’s provision for - 
signment of losses to adjusters by the 
companies rather than by agents. All 
agreed, however, that Boston general 
agencies will continue to assign losses, 
even in case of catastrophe. Adjustment 
of losses by local agents will be kept to 
a minimum. 

Describes Zone Plan 

Mr. Erskine announced that small sup- 
plies of the catastrophe loss notice will 
be distributed to all agents in New 
England through the fire rating bureaus 
in the near future, instead of waiting 
until a disaster occurs. 

Mr. Shennett described the zone plan 
worked out by the Bay State Club and 
the Independent Adjusters Association 
for efficient utilization of adjustment 
manpower in eastern Massachusetts. 
While all adjusters will be considered 
available for use in metropolitan Boston, 
the voluntary plan calls for assignment 
of losses to independent adjusters in the 
areas nearest their homes, he said. 


loss 


London Appoints Hart 
Special in Three States 


The London Assurance and Manhat- 
tan Fire and Marine announce appoint- 
ment of Willis A. Hart as special agent 
in the Oklahoma, Arkansas and Kansas 
fields. He will be associated with State 
Agent Noble Birmingham. 

A native Oklahoman, Mr. Hart entered 
insurance in 1947 after serving four 
years in the Army Air Force, and has 
been continuously engaged in the bust- 
ness since that time, gaining experience 
in home office and field work. He 1s 4 
member of a CPCU study group and ot 
the Blue Goose. Field headquarters con- 
tinue at 901 Colcord Building, Oklahoma 
City. 
NAMES WANDER IN NEW JERSEY 

The Phoenix-London Group an- 
nounces the appointment of George A. 
Wander as state agent in charge of the 
northern New Jersey service office, at 
Newark. 
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Irvine Returns From Tour 





L. C."IRVINE 

L. C. Irvine, general manager of the 
American Foreign Insurance Associa- 
tion, has returned from a visit to the 
branch offices and agencies of the asso- 
cation in Argentina, Brazil and the 
newly acquired territory of the asso- 
ciation in the British and French West 
Indies. He was met at Trinidad by Ma- 
rine Underwriter Edward Reid. Accom- 
panying him was Henry H. Bame, fire 
insurance engineer, who has completed 
a stay of several years in Brazil and 
the Argentine. 

Regional Supervisor Harrington Put- 
nam has left Rio de Janeiro, Brazil, for 
Caracas, Venezuela, where he will make 
a brief stay, following which he will go 
to Mexico arriving in New York on or 


about August 6. After a few days in 
New York, he will proceed with his 
vacation, returning to Rio de Janeiro, 





later in the year. 


CONTROLLERS ELECT OFFICERS 





Local Organizations of City and State 
Groups Name Number of Officers; All 
Members of Controllers Institute 
Donald Nelson, controllér of the 
Standard Insurance Co., has been elected 
president, of the Portland (Ore.) Control 

of the Controllers Institute. 

At the annual meeting of the organ- 
ization’s San Francisco Control, Wagner 
J. dAlessio, treasurer of the California 
Casualty Indemnity Exchange, was 
elected a vice president. Others named 
to that office by local branches of the 
institute include: James H. Eteson, con- 
troller, State Mutual Life Assurance Co., 
Worcester (Boston Control); M. C. Led- 
den, controller, Lincoln National Life 
Insurance Co., Fort Wayne, Ind. and 
Harry Y. Wright, treasurer-secretary, 
Fidelity & Deposit Co. of Maryland, 
Baltimore. In the last name city, Wil- 


liam R. Pheland, controller, U, S. Fi- 
delity & Guaranty Co., was named a di- 
rector, 


In Columbus, Ohio, B. J. Mertz, comp- 
troller, Buckeye Union Casualty Com- 
pany, was reelected treasurer of the 
local controllers’ organization, and W. 

Vest, vice president and treasurer, 

Farm Bureau Insurance Cos., was chosen 
to the board. 

The following were elected directors 
of institute controls in their respective 
cities: Henry F. Chaeayne, General 
American Life Insurance Co., St. Louis; 
George V. Fortune, American Foreign 
Insurance Association, New York (New- 
ark Control) ; Joseph W. Hughes, Pan 
American Life Insurance Co., New Or- 
leans; John Stuart, Texas ‘Employers 
Insurance Association and Employers 
Casualty Co., Dallas; Edward J. Stuewe, 
Inity Life & Accident Insurance Asso- 
ciation, Syracuse; Raymond C. Von 
Rosenberg’ Farmers Underwriters Asso- 
ciation, Los Angeles, and Herbert F. 
Walton, Allstate Insurance Co., Chicago. 





Minneapolis Fire @ Marine Observes 






Fiftieth Anniversary of Founding 


The Minneapolis Fire & Marine In- 
surance Co. of the Phoenix-Connecticut 
Group of Insurance Companies is this 
year celebrating its golden anniversary. 
The charter issued by the state of 
Minnesota permitted the company to 
start business on July 1, 1902—just 50 
years ago this month. 

The names of the original incorpora- 
tors read as some of the most prominent 
business men in the state at that time: 
E. D. Dyar, who was the first president; 
R. E, Tearse, the first vice president; 
H. G. Smith, the first. secretary and W. 
B. Parsons, J. R. Marfield, C. M. Har- 
rington, A. G. Moritz, W. H. McWil- 
liams, C. E, Wenzel and A. W. Bingham. 

North Is President 

The present officers of the company 
are John A. North, president; Robert L. 
Hanson, vice president; Jack D. Taylor, 
vice president and treasurer, and Glen 
L. Pickens, secretary. 

The names of directors of the com- 
pany, with the exception of those men 
from Hartford, could well be taken from 
the first page of “Who’s Who” of the 
business world in Minneapolis: 

John H. Hauschild, senior director, is 
chairman of the board of the Charles W. 
Sexton Co.; Harry G. Dickey, chairman 
of the board of The Van Dusen-Har- 
rington Co.; Howard I. McMillan, presi- 
dent, Osborne-McMillan Elevator Co.; 
Robert L. Hanson, vice president; Perrin 
C, Cothran, vice president of The 
Phoenix- Connecticut Group; Harold H. 
Tearse, vice president and treasurer, 


Searle Grain Co.; Benton J. Case, vice 
president, Janney- Semple-Hill Ca. 
George C. Crosby, vice president, S. T. 
McKnight Co.; John A. North, president, 
Phoenix-Connecticut Group, and John 
S. Pillsbury, Jr. attorney, Faegre & 
Benson. 


Founded at Winona, Minn. 


The company was originally founded 
in July 1902 as the Winona Fire Insur- 
ance Company of Winona, Minn. with 
Emerson D, Dyar as president. Mr. 
Dyar was also president of the Mer- 
chant’s Bank of Winona, a trustee of 
the Winona Savings Bank and active in 
an extensive grain business at the time 
of his death in 1905. 

He was succeeded by Fred C. Van 
Dusen, president of the Van Dusen-Har- 
rington Co. Mr. Van Dusen guided the 
insurance company for 23 years and 
under his command the name of the 
company was changed from the Winona 
Fire to the Minneapolis Fire & Marine 
in 1911. 

At the death of Mr. Van Dusen in 
1928, Walter C. Leach was elected presi- 
dent and held that post until 1940. It 
was during his regime, in 1933, that the 
Minneapolis Fire & Marine was rein- 
corporated at Hartford, and became a 
member of The Phoenix-Connecticut 
Group of Insurance Companies. 

The 1951 financial statement of the 
company showed total assets of $4,941,- 
024, a capital of $1,000,000 and a surplus 
to policyholders of $3,276,770. 





Federation of Counsel Will 
Meet in Chicago, Aug. 24-27 


The 12th annual convention of Fed- 
eration of Insurance Counsel will meet 
at Sheraton Hotel, Chicago, August 24- 
27. Lead off speaker will be Wade O. 
Martin, Jr., president of National Asso- 
ciation of Insurance Commissioners and 
Secretary of State and Insurance Com- 
missioner of Louisiana. His talk will be 
about departmental functions. Among 
other speakers will be these: 

Harry M. Gallagher, Chief Justice, Supreme 
Court of Minnesota—‘‘Techniques Before Ap- 
pellate Tribunals.” 

James A. Dooley, Chicago, and Warren B. 
King, Minneapolis, who will debate on aspects 
of plaintiffs and defendants in negligence ac- 
tions, with Carl W. Johnson, St. Paul, as 
moderator. 

William J. Bowe, Vanderbilt University pro- 
fessor of law—* Saving Taxes for Yourself and 
Your Estate.” ; 

Edward F. Streit, Chicago—‘The Carrying of 
Liability Insurance as Creating Tort Liability.” 

William H. Seymour, vice president, Liberty 
Mutual—“Accident Prevention and _ Rehabilita- 
tion.” 

At annual banquet Charles R. Sprowl, Chi- 
cago, will talk on “Lawyers Can Have Fun.” 

The president-elect is Charles B. 
Robinson, Meyers & Matthias. William 
Wright Mitchell, Memphis, is secretary- 
treasurer of Federation of Insurance 


Counsel. 


Adjusters Reelect Goodman; 


Launch Educational Program 

William Goodman, Baltimore, was re- 
elected president of the National Asso- 
ciation of Public Insurance Adjusters at 
its second annual meeting held recently 
at Atlantic City. A. H. Neaman, Pitts- 
burgh, was elected vice president and 
George E. Gordon, Boston, was reelected 
a vice president. Henry H. Herbst, Chi- 
Sag was reelected secretary and George 
F. Sigler, Passaic, N. J., was elected 
treasurer. 

Mr. Neaman, as chairman of the pub- 
lic relations committee, said a decision 
had been reached to embark on a broad 
educational program to acquaint the pub- 
lic with the service performed by public 
adjusters. “We contemplate a series of 
factual advertisements in newspapers of 
general circulation and in the insurance 
trade press,” he said. 


SAMUEL BOSWICH DIES AT 62 





Special Investigator for National Board 
of Fire Underwriters Was Born in 
Russia; Broke Up Arson Rings 

Samuel Boswich of Kew Gardens 
Hills, Long Island, died July 23 in the 
Medical Arts Center Hospital, New 
York, after a long illness. He was 62. 

Mr. Boswich, who for the last 20 
years had been a special investigator for 
the National Board of Fire Underwrit- 
ers, was born in Russia, September 15, 
1890. He attended high school in that 
country and came to the United States 
as a young man. 

Before joining the staff of the Na- 
tional Board in 1932, Mr. Boswich had 
worked for the New Haven Juvenile 
Protection Association and for the New 
York Civic League in Albany. Before 
that, he had served as special investi- 
gator for a New York detective service, 
the Passaic Council of Woolen Manu- 
facturers, the U. S. Interdepartmental 
Social Hygiene Board, and the U 
Intelligence Service. 

With the National Board, Mr. Bos- 
wich had been instrumental in breaking 
up arson rings in Philadelphia and Bos- 
ton. His knowledge of Russia and Po- 
land and his ability to speak the lan- 
guages of those countries, as well as 
Slavish, was a great aid in his under- 
cover activities. In a number of in- 
stances, his work was of such excellence 
that he was borrowed by the District 
Attorney’s offices in various parts of the 
country to assist on cases being handled 
by them. 

‘He leaves his wife, Mrs. Lena Bos- 
wich; two sons, Arnold, a New York 
business man, and Harold, a pianist with 
the motion picture industry on the West 
Coast, and a daughter, Mrs. Florence 
Becker, of Metuchen, N. J. 





Owen C. Torrey Appointed 


Owen C. Torrey, general manager, 
Marine Office of America has been ap- 
pointed a member of the classification 
committee of the auton Bureau of 
Shipping. 


GOOD POLICY 


..to get renewals out well in 
advance of expiration, and de- 
liver them personally. Main- 
tains regular contact with 
your assured; may lead to 
additional business; speeds 
receipt of commissions! 

One of a series of Helpful Hints 
from Successful Agents. Watch 


this column for more. 


and it’s a 
GOOD POLICY 
that bears this seal 





a progressive, agency-minded 
Company of unquestioned fi- 
nancial stability, nationally- 
known for prompt, capable, 
friendly service. 


PACIFIC 
ide aa 


FIRE INSURANC 
COMPANY 


HOME OFFICE + SAN FRANCISCO 
FOREIGN DEPARTMENT « NEW YORK AND 
SAN FRANCISCO 
EASTERN DEPARTMENT « PHILADELPHIA 
WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT « ATLANTA 


INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 
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Mezey Agency, Inc. Has Acquired 
Ross Underwriters, Inc., of N. Y. 


Mezey Agency, Inc. 84 William Street, 
one of New York’s leading multiple line 
has taken over the full opera- 
tion of Ross Underwriters, Inc. 111 
John Street, it was announced this ‘week 
by Albert E. Mezey, president of the 
agency. 

By this acquisition the Mezey Agency 
is enabled to expand its facilities con- 
siderably by additional representation of 
fire and inland marine companies. 

George H. Ross, president and organ- 
izer of Ross Underwriters, Inc., who has 
been in the agency business for nearly 
40 years, is now associated with the 
Mezey Agency. 

For the past 16 years the Mezey 
Agency has been located at 84 W.jiam 
Street. The agency will now be located 
at its new street floor offices at 111 John 
Street. 


agencies, 


Mezey Brothers’ Careers 
This expansion move brings added 
prominence to the Mezey brothers— 


Albert E., 
Louis C., 


president of the agency; 
vice president and Fred W., 
vice president, each of whom has had 
many years’ experience in the agency 
field. Al Mezey and his brother, the late 
Alexander Mezey, founded the agency 
in 1934 in Brooklyn and three years 
later opened up in New York City. The 
agency’s company representation is now 
as follows: 

For fire and inland marine lines: 
American Eagle (America Fore Group); 
American Equitable (Corroon & Rey- 
nolds Group); Home Fire & Marine 
(Fireman’s Fund Group); Home Insur- 





FRED W. MEZEY 


ance of New York, Marine Office of 
America, Massachusetts Fire & Marine 
(Great American Group); Merchants 


Fire of New York, National Ben Frank- 
lin (Loyalty Group); New York Under- 
writers (Hartford Fire Group); North- 
ern Assurance and World Fire & Ma- 
rine (Aetna Insurance Group). 

Albert Mezey is now executive com- 





ALBERT E. MEZEY 

mittee chairman of the Association of 
Local Agents of the City of New York. 
His affiliations also include the Insur- 
ance Society of New York of which he 
is a life member; Insurance Square Club 
of which he is a past president and cur- 
rently a director; Casualty and Surety 
Club of New York and Bankers Club 


LOUIS 'C: 


MEZEY 


started his insurance 
firm of Darby, 


McDaniel & 


of America. He 
career with the agency 
Hooper & McDaniel, now 
Co., Inc. 

Mr. Mezey has had production experi- 
ence with two companies—Home Indem- 
nity and Royal Indemnity. 

Louis C. Mezey also began his insur- 
ance career with Darby, Hooper & Mc- 





HONORS W. L. PERRIN & SON 


Agricultural Entertains New York 
Agency Officers in Observance of 60 
Years Representation of Company 

In observance of the 60 vears associa- 
tion of the Agricultural Insurance Co. 
and the New York agency of W. L. Per- 
rin & Son, the Agricultural honored the 
luncheon at the Metro- 
July 24. Vice 
Wallace and Secretary 
represented 


agency with a 
politan Club in New York, 
President A. C. 
wee GX the com- 
pany at the luncheon and the following 


Morrison 


members of the Perrin agency were pres- 
ent: 

president; Julius L. 
Ullman, executive vice president; Ernest 
A. Copeland, and Irving Schuck, vice 
presidents; Martin Raber, vice presi- 
dent and treasurer; John A. Meyer, sec- 
retary; Arthur Borchert, and C. Russell 
Ebert, assistant secretaries and Andrew 
L. Bumby, assistant treasurer. 

Original appointment of the agency by 
the company was made July 27, 1892, 
when the office was operated as Deles- 
derniers, Cluff & Perrin and W. L. Per- 
rin was appointed manager for the com- 
pany in the New York area. The agency 
name became W. L. Perrin & Son in 
1909 and the son, Sidney T. Perrin, for 
many years was its head. Upon his 
death in 1940, Charles Bellinger was 
made president of the agency and when 
he died in 1948, Mr. Vosseller succeeded 
him. 

Mr. Vosseller joined the Perrin office 
in 1902 and is this year celebrating his 
own 50th anniversary with the agency. 


Lloyd Vosseller, 


Cancels Coextensive Pact 

The Association of Insurance Under- 
writers of Baltimore City has canceled 
its coextensive pact with the Maryland 
Association of Insurance Agents, effec- 
tive September 1. The executive com- 
mittee of the Baltimore Association took 
this step on the ground that it would 
protect the interests of its members, 
deeming it inadvisable to extend the 
agreement beyond the cancellation dates 
named. Under the coextensive agree- 
ments existant in many jurisdictions, a 
member of a local association auto- 
matically becomes a member of the state 
and national agency organizations. 


HOWARD E. PARKER DIES 

Howard E. Parker, 50 vears of age, 
executive vice president of the Baldwin 
Insurance Agency, Inc., of Miami, Fla., 
died July 13, at his home. He had been 
with the Baldwin offices for 27 years. He 
Was a native of Georgia and is survived 
by his wife, a son, a daughter, four 
brothers and four sisters. 





Daniel. He then spent the 
1923-43 with the Aetna Life 
Cos. in their New York branch office. 
He was in the miscellaneous casualty 
denartment at first. 

Thereafter he spent nine years hand- 
ling general cover contracts as well as 
war damage insurance in the World 
War II years. Upon joining the Mezey 
Agency in 1943 he was elected vice pres- 
ident and director. He is a past pres- 
ident of the Insurance Bowling League, 
a member of the Drug & Chemical Club, 
and served as the first president of the 
Aetna-Yorker Club. 

Fred W., oldest of the Mezey broth- 
ers, joined the organization on October 
1, 1949, as vice president and director 
after three years with McDaniel & Co. 
as office manager. Before that he spent 
several years with Norwich Union Fire 
as secretary in charge of its local de- 
partment and 24 years with the Home 
of New York in its metropolitan New 
York department. When he _ resigned 
from the Home in 1940 he was assistant 
supervisor of that department. Mr. Mez- 

World War I veteran, is a member 
of Insurance Post 1081, American Le- 
gion. 
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New Tulsa Agencies Formed 
From Frates-Smith Company 


Following dissolution of the Tulsa, 
Okla, agency of Frates-Smith & Co, 
Clifford Frates has organized the new 
agency of Clifford Frates Co., with Bruce 
Beisel as manager, It will be associated 
with the C. L. Frates Co., Oklahoma 
City agency. 

At the same time, Herman Smith, a 
partner in the former Frates-Smith & 
Co., announced that he has _ purchased 
the entire Frates interest in the com- 
pany which will be operated as Herman 
Smith & Associates. 


MINN. AGENTS PLAN MEETINGS 

Two breakfast meetings, one for rural 
agents, the other for urban agents, are 
being planned for the 55th annual con- 
vention of the Minnesota Association of 
Insurance Agents September 11 and 12 at 
Duluth. In order to make the agenda 
for both sessions as interesting as pos- 
sible members are being asked to sug- 
gest coverages or topics for discussion. 
Douglas Bourgeois, is general chairman 
of the convention planning committee. 


Hail seat on Wheat 


Hail losses on the record 1952 Kansas 
wheat crop estimated at over 301,000 
bushels are reported as ranging from 
20% to 37% by some 19 companies and 
company groups in the hail business in 
the state. Among the larger hail writers 
one reports premiums 70% above 1951 
with a 20% loss ratio compared with 
100% loss last year; another reports pre- 
miums up nearly 100% with a 28% loss 
ratio. 

During the season only three hail 
storms were reported as severe. One ot 
these occurred May 7-8, and_ stretched 
half way across the state from St. 
Francis to Stafford and its total loss 
equalled or exceeded the total loss ot 
all other storms of the season. The 1952 
crop which has now been harvested ex- 
ceeded the previous 1947 record crop ol 
286,702,000 bushels by over 5% and was 
over 50% above the ten-year average 


crop of 197,949,000. 
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| = William Penn and his secretary James Logan 
were traveling to America in 1699, their ship, according 
to legend, was attacked by pirates. Penn’s principles for- 
bade resistance but Logan successfully defended the vessel. 

As Penn’s confidential adviser, the scholarly Logan 
wielded great influence in Pennsylvania, in time becoming 
governor of the colony and mayor of Philadelphia. His 
home in what is now Germantown was started in 1728 
and was named Stenton after his father’s birthplace in 
Scotland. In his own words, he was obliged to spend 
much time at home, “being wholly reduced to a pair of 
crutches and Sedentary Life by a fall off my feet.” Never- 
theless, the curtailment of his physical activity enabled him 
to devote himself to writing and to his remarkable library. 

Logan was exceedingly friendly with the Indians who 
used to stay at Stenton for long periods, lining the stair- 
case at night or camping in the maple grove. Because of 
his admiration for Logan, Chief Wingohocking proposed 
that they exchange names in the Indian custom. Instead, 
Logan suggested that the chiefs name be given to the 
stream that flowed through the property so that “while 
the earth shall endure” it would be called Wingohocking. 
The creek, incidentally, has long since gone underground. 


The Home, through its agents and 
brokers, is America’s leading 
insurance protector of American homes 
and the homes of American industry. 
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Owned by the Logan family for many years, Stenton 
was Washington’s headquarters before the battle of Brandy- 
wine. At the battle of Germantown the house fell into British 
hands and was occupied briefly by General Howe. 

Later in 1777 two dragoons arrived in Germantown for 
the purpose of carrying out orders to burn the homes of 
patriots in the neighborhood. While they were in the stable 
gathering straw to start a fire in Stenton, a party of soldiers 
came looking for deserters. Dinah, the Negro caretaker, 
promptly told them that two suspicious men were lurking 
in the barn and despite their indignant protests the two 
dragoons were seized. Seventeen houses had been burned, 
but thanks to Dinah, 
Stenton was saved. 
Now the property of 
the city of Philadel- 
phia and under the 
custody of the Penn- 
sylvania Society of .f 
The Colonial Dames 
of America, this im- 
portant landmark is 
open to public view. 


* THE HOME* 
Susurance Company 


Home Office: 59 Maiden Lane, New York 8, N. Y. 
FIRE . AUTOMOBILE . MARINE 





The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 


Copyright 1952, The Home Insurance Company 
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Blue Goose Will Meet 
At Dallas in August 


MIAZZA IS GENERAL CHAIRMAN 


Four Texas Pale: to is: Sener Conven- 
tion in Honor of Most Loyal Gander 
Charles L. Beale of Dallas 












Plans have been completed for the 
Grand Nest convention of the Blue 
Goose, loadin’: to be held at Dal- 
las, Tex., August 25-29, honoring Charles 
L. Beale of Dallas, most loyal gander. 
I. M. Miazza, southwestern general 
agent of the Gener: il Adjustment Bu- 
reau, is general c ee in of the conven- 
tion caieanieck will be at the Baker 
Hotel 

Sponsorin ponds for the convention 
re the Texas Pond, Dallas; South Texas 
Pond, Houston; \] amo Pond, San An- 
tor and West Texas Pond, Lubbock. 

ion will eal rin on Monday, 

ug Tuesday there will be a 
golf a sightseeing trip 
arol and a cocktail party in 
the afternoon sponsored by all of the 
ponds of the southern division, followed 
by a floor show and dance at 
the D ‘country Club. 

We - will mark the formal open- 
ing of the nvention, with the Grand 
Nest meeting in the morning, followed 
bv a demonstration of the m "del ritual. 
The second Grand Nest meeting will be 
held in the srnoon. The Texas ponds 
will be hosts at a rodeo show, square 


t 
] 
1 


dancing and a chuck wagon dinner at 








The convention will close on Thursday 
with the final Grand Nest meeting in 
the m memorial service in the 
uftern a banquet _ wring the 


ficers in the 





wly elected « 














men’s program inc lude s a cock- 

for delegates arriving on Sun- 

ed by = dinner. On Monday 

be an informal luncheon for 

of the Grand Nest officers at 

- Hotel. On Tuesday there 

a bus t ; tea, followed by 

and buffet at the Dallas County 

Wednesday there will be a 

and ice review at the Adol- 

‘1 at noon and that night the 

-odeo and dinner. On Thursday 

Texas brunch at Lake- 

wood ¢ and that night the 

fellows the Baker. The 

women’s pe the Texas Pond 

will be F the women’s enter- 
tainment committee 


CHANGES AT ST. PAUL GROUP 
Lane, Freer, Solsvig, Hershe, Raine and 
Oakes Figure in Transfers An- 
nounced by Companies of Group 





Paul oup announces the 

fi 1anges “effective August 1: 
‘Ison C. Lane, state agent in charge 
f the Wisconsin field, is being trans- 
ferred to Detroi where he will be as- 


sociated with J. M. Ferris as assistant 
Freer will replace Mr. Lane 
aving general supervision 

5 1 Agent Curtis G. 
s will take over the 


Robert M. 





. Freer in the south- 
» for the past five 
agent in Kansas 


over as Manager 





for the state of Indiana to replace H. 
3. Raine, » is being assigned the 
southern Ind Hi 1a field as state agent. To 





Kansas City, W. 
vill be transferred 


sta field. 


re place Mr. Hers! e in 
C. Oakes, state agent 
from the North Dal 


MRS. CLARK OWNS AGENCY 


Georgia Neese Clark, treasurer of the 
J “ tates, who received much pub- 
her speech before the Demo 

vational Convention last week, is 





iland where 
busi- 
her 


cal agent at Ricl 
bank and mercantile 
vhich had been established by 


INSURANCE GRAPHIC IS SOLD 





Coates Family Retires From Publication 
Field; Purchase Made by Publishers 
of The Texas Contractor 

Retirement of the Coates family of 
Dallas from the ranks of insurance mag- 
azine owners has been revealed as a 
result of the sale of The Insurance 
Graphic to a group of Dallas men not 
previously identified with the insurance 
business. 

Actual purchase has been made by 
News Publishers, Inc., a corporation 
formed April 15 by a group of men who 
are associated with The Texas Contrac- 
tor, weekly publication in the contract- 
ing and road building industry in Texas. 
Incorporators were W. A. McDonald of 
Dallas, general manager of The Texas 
Contractor; S. T. Reed, Dallas, sales 
manager; and On: Reed, Austin, "Texas, 
who is representative of the contract- 
ing magazine. D. C. Maxey, who is 
salesman for that publication is listed 
by The Insurance Graphic as its gener- 
al manager. 

The former owners were Eileen Coates 
and Mary Coates, widow and daughter, 
respectively, of the late Don Coates, 
long in the insurance publishing field. 
Mary Coates, who had been publisher 
up to the time of the transfer of own- 
ership, is continuing as managing editor 








Founders Appoints McGurl 

President Ralph L. Inglis of Founders’ 
Insurance Co., Los Angeles, announces 
the appointment of Robert E. McGurl 
as staff attorney in the company’s legal 
department, and George Arthur Hedden, 
Jr., as general actuary. 


CORRECTION 

The St. Paul Fire & Marine Insurance 
Co., calls attention to the fact that in 
connection with the release of its semi- 
annual report, published last week, the 
comparative figures given were for the 
first six months of 1951 instead of the 
last half of that year as was indicated 
in the release. 


EDWARD J. WEESE DIES 


Edward J. Weese, 77, who conducted 





a general insurance business in Buf- 
falo, N. Y., for 22 years, died July 13. 
His wife survives. 
for the time being, it is reported. Fair- 
fax Smith is editor. 

The Insurance Graphic is an_ out- 


growth of Texas Insurance, founded in 
Dallas in 1924 by Mr. Coates, and of 
Western Insurance Review and Life Un- 
derwriters Digest, formerly published in 
St. Louis and purchased by Mr. Coates. 
Mr. Coates died in October, 1950. 


OPENS THREE CLAIMS OFFICES 


Royal-Liverpool Group Names Awty 
Manager at Houston, McCaffrey at 
Greensboro and Yates at Savannah 
The Royal-Liverpool Insurance Group 

has opened three new claims offices jn 

the south and southwest. 



























































The Houston, Tex., office is under 
the supervision of W. J. Awty. Mr 
Awty was with an agency handling 


group claims before he joined the Royal, 

James E. McCaffrey has been ap. 
pointed head of the Greensboro, N, C 
office. Mr. McCaffrey joined the group 
in 1948 in the Philadelphia Claims De. 
partment. 

The operations of the Savannah, Ga, 
office are directed by James E. Yates, 
Ill. Mr. Yates had been with the At- 
lanta claims department since 1949, 


FORDYCE, ARK., RETAINS RATING 
Fordyce, Ark., will retain its Class 7 
rating for fire insurance. The Arkansas 
Inspection & Rating Bureau has notified 
city officials that a recent inspection 
showed all requirements had been met 
and additional improvements had been 
made. The Bureau had warned the city 
some time ago, that improvements must 
be made in fire protection facilities, if the 
city was to retain its fire insurance pre- 
mium rating. Since then the city has 
purchased much new equipment. 





° Can you use $1567? 


os 


If you're the average general insurance man 
@ that's the estimated amount of first year 


LIFE commissions in your files. 


| 

| 

| ° 

| @ Let us show you how to spot a LIFE prospect. 

e 

| * 

| ,@ Your contacts plus our know-how will add to your income. | 
| . , We're ready to go along on your LIFE Calls. | 


@ We act as YOUR Life Department. 


@ YOU GET FULL COMMISSIONS 


Add to your income NOW. Sell your regular lines, but sell LIFE too! 


40th Floor 
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THE PRUDENTIAL 


DOWNTOWN AGENCY 


Eubank & Henderson, Managers 
New York, New York 


40 Wall Street 
Digby 4-0040 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


HOME OFFICE: NEWARK, N. J. 
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PUBLISHES COMBINED REPORTS 





Best & Co. Issues in Single Volume Data 
on Fire and Marine and Casualty and 
Surety Companies for 1952 

The Alfred M. Best Co., Inc. an- 
nounces the publication of the combined 
edition of Best’s Fire and Casualty In- 
surance Reports in one volume for 1952. 
“The publishers explain that the per- 
sistent trend toward multiple lines op- 
erations make information on both the 
fre and marine and the casualty and 
surety fields essential to most users of 
the Reports. 

The Reports contain comprehensive 
analyses of the financial condition and 
operations of more than 1,100 companies 
writing fire, marine, casualty, surety and 
miscellaneous lines in the United States 
and Canada. Each analysis includes a 
summary opinion or rating, latest finan- 
cial statement, underwriting exhibit, in- 
vestment exhibit, summary of stocks and 
complete figures covering underwriting 
proce lures. 4 : ; 

A five-year financial and operating ex- 
hibit shows the progress of each com- 
pany, distribution of assets, capital, re- 
serves, significant ratios, investment 1n- 
come, etc. Federal taxes are shown as 
a separate item to avoid distortion of 
expense ratios, so that each company’s 
report is comparable over the five-year 
period 

Other features include: a complete one- 
year exhibit of business written by 
classes of coverages, a five-vear ex- 
hibit showing growth or decline of vol- 
experience on various 


ume and loss 


lines of business written, history, man- 
agement, reputation, officers and di- 
rectors. 


Copies may be ordered from the home 
ofice of the Alfred M. Best Co., 75 


from anv of 
lanta, Boston, Chattanooga, Chicago, 
Cincinnati, Dallas or Los Angeles. 


Quake Losses at Minimum 


(Continued from Page 1) 
severe as to cause the closing of the 
building to employes for the day. Cov- 
on the line, reported to be $600,- 
the building, is in 
Lloyd’s of 


erage 
(00 earthquake on 
American of Newark and 
London. 

The new Statler Hotel is reported to 


have sustained $50,000 damage. Other 
buildings that sustained major losses 
are: Farmers & Merchants National 


Bank, Pacific Finance Building, Or- 
pheum Theater, Title Insurance & 
Trust, Fidelity, 530 West Sixth Street, 
and May Co. department store. Super- 
ficial were sustained by the 
Roosevelt Building, Bank of America, I. 
XN. Van Nuys, Financial Center, Rowan 
Security, Petroleum Securities, Hollings- 
worth & May Co. department store. 
_Most building losses were covered by 
first loss earthquake with deductible 
from $1,000 to $50,000 or percentages, 
while the assumption clause with 5% to 
10% deductible appeared on_ policies 
carrying loan paper by eastern life in- 
surance companies. 


List Not Complete 


losses 


While a complete list of brokerage 
otices handling the lines is not com- 
plete, Rowan & Co., Cosgrove & Co., 
Alexander & Alexander, and Emmet & 
Chandler, are known to have been on a 
good percentage of the losses. 

In Santa Barbara, structural and su- 
Perficial losses have been reported as 
affecting the Cabrillo Hotel to the ex- 
tent of $40,000; Balboa Building; Gran- 
ada Theater, covered under the Warner 
Bros picture schedule; these being the 
chief losses. All three have been in- 
Volved in previous years’ quake disas- 
ters, 

In Bakersfield, the losses have been 
of major proportions to business blocks 
and public buildings. The main feature 
ot the damage in that vicinity is the 
oil losses, with Gulf and Ohio oil com- 


panies the chief losers. Ruptured high 
pressure gas lines in the Paloma field 
started explosions that were followed 
by fires, which added to the loss total. 
These properties are covered by the Oil 
Insurance Association and the John G. 
Simonds pool. 

Oil drilling derricks and rigging in the 
field, with $3,500,000 coverage, with Tal- 
bot, Bird & Co., among the brokers on 
the line, which is confined to surface 
properties, escaped with little, if any 
damage. 

3uildings in the city of Bakersfield, 
itself, reported damaged to a major ex- 
tent are: Brock’s Department store, 


Anglo-California Bank, Steinhart Build- 
ing, Bakersfield City Hall, Kern County 
Courthouse, McMahon’s furniture store 
and Montgomery-Ward & Co. branch. 

In Tehachapi and Arvin, the two 
towns nearest the epicenter of the 
quake, which were practically devas- 
tated, the earthquake coverage was al- 
most, if not entirely non-existant. 

As mentioned above, the plate glass 
and PPF losses are being reported 
through the regular channels, and any 
attempt to set approximate figures is fu- 
tile. As an instance, the May depart- 
ment store had eight large street win- 
dows broken, another building had four 


and in this case in replacing, four of the 
new panes were broken while installa- 
tion was going on. 

Up to this date adjustment of the 
been in the hands of the 
GAB, Topliz & Harding-Wagner & 
Gliddne, Inc., Meredith Moore & Asso- 
ciates and other independent adjusters 
on individual risks. 

It is reported that risks, in- 
volved in the disaster, have been bound 
under a new rate structure and general 
enlargement of writings that has been 
under study for some months by carriers 
in the American market, even though 
new rates have not been promulgated. 


losses has 


some 








He went 


a hundred miles 





in Syria. 


You can, too! 


for a camel! 


These camels belong to an American oil company 


Recently, one of them sank his teeth into his na- 
tive driver. The injured man lay in a remote village 
almost inaccessible by road. 


The company’s efficient medical service reached 
him almost immediately. And almost as soon came 
another man—with cash in his hand! 


The cash was Workmen’s Compensation. The 
man was an agent for American International 
Underwriters. He had traveled more than a hun- 
dred miles by jeep and camel to pay the claim! 


But most amazing: the insurance was taken out 
right here in the United States — part of the com- 
plete foreign coverage the employer bought 
through his American broker! 


Why not join the alert brokers who have added 
American foreign risks to their portfolio? They’ve 
added to their income, helped “competition-proof” 
present accounts, opened the door to new business. 


Simply bring to AIU the same sort of informa- 
tion you require for domestic risks. Specialists will 
plan your coverage to conform with the laws, regu- 
lations and customs of foreign states. Policies will 
be written in familiar U. S. contract forms. Claims 
are paid on the spot in the currency the premiums 
are paid in — U. S. dollars, if desired. 


You don’t have to be an expert to handle foreign 
risks. Take it to AIU—and AIU is your expert! 


For full information and literature, write AIU, 
Dept. E, 102 Maiden Lane, New York 5, N. Y. 





New York - Washington, D. C. « Chicago + Dallas 
San Francisco « Los Angeles + Seattle 
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Courtesy costs nothing—yet can go a long way towards saving tempers—and lives. The larg 
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courteous driver stays on his side of the road, drives at a safe speed at a safe distance behind FOUNDED IN 1819, the Aetna 

Insurance Company takes its name 

the car ahead, and refrains from cutting in and out of traffic. He stops at stop signs and from the famous volcano, which Tl 
piiasta Lapa . . + 7 . . . _ “though surrounded by flame and list. 
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brief, he treats other drivers as friends and behaves like a gentleman at all times. From that day to this—through fg 
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an Aetna Company to meet its ~ 
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Changes in Rail Carriers’ Tariffs 


Influence Inland Marine Business 
By WiLiiaM M. Mortimer 


William M. Mortimer, head of the well 
known inland marine insurance adjusting 
and surveying firm of William M. Morti- 
mer Co. of New York City, and author of 
several leading books on inland marine 
adjusting practices, has written the follow- 
ing analysis of the new Uniform Freight 
Classification No. 1: 

Rail carriers have recently issued a 
new uniform freight classification bear- 
ing number 1. This was issued February 
1, 1952 and was made effective May 
30. Up to this time the rail carriers had 
a somewhat different form of classifi- 
cation, which was renewed periodically. 
The last number was 20 before the 
new official freight classification No. 1 
became effective. Classification No. 20 
is still effective as to shipments from the 
New York area to the west coast. 

It is believed that this new classifi- 
cation was made necessary by reason 
of the equalization of freight rates as 
between the south and other parts of 
the country. This new classification con- 
tains some important changes concern- 
ing which inland marine underwriters 
and loss men should be fully informed. 
When the writer’s book was published 
a little over a year ago, the classification 
then in force contained limitations of 
liability on about two dozen commodi- 
ties, which list was well understood by 
all concerned. Apparently, the carriers 
have seized the opportunity requiring 
the publication of a new classification to 
seek relief from the onerous burden of 
paving claims on numerous other com- 
modities, the value of which has made it 
unprofitable or impossible for the car- 





riers to pay claims under the rates 
charged. 

From time to time, we have heard 
that the rail carriers have been con- 


fronted with claims of substantial sums 
arising out of loss or damage to articles 
such as drugs, chemicals, essential oils 
and numerous other articles. One case 
involved a loss of approxim: itely $100,000 
where the contents of a tank car of 
grain alcohol leaked away. By far the 
largest portion of this claim was the tax 
assessed by the Federal Government. 


Base Rate Liability Limitation 


The railroads have now prepared a 
list of hundreds of items, which, as of 
May 30, 1952, are coupled with a base 
rate with liability limitation of 50 cents 
per pound. Some of these articles are: 
acids; albumin (blood); anti-freeze com- 
pound; arsenic; barks of various types 
several types of beans; tooth brushes; 
gelatine capsules; chemicals (as afore- 
mentioned—which include hundreds of 
items); drugs; embalming fluid; various 
insecticides; manganese; titanium; vari- 
ous types of oil; seeds; starch, ete. 

The railroads have also now inserted 
limitation of liz ibility on essential oils. 
There, under item 34235, it appears that 
if the essential oil carriers declared value 
hot exceeding $1 per pound, the less 
carload rating is 100 which means 100% 
of the first class rate; if the declared 
values does not exceed $2.50 per pound, 
the rate is 200 or 200% of the first class 
rate; if the valuation declared does not 
exceed $5 per pound, the rating is 300% 
of the first class rate, and if the value 
declared does not exc eed $7.50 per pound 
the charge is 400% of the first rate and 
beyond a value of $7.50 per pound rail- 
roads will not accept the merchandise in 
transportation. 
All of these appear in 


new ratings 








Uniform Freight Classification No. 1 
which can be purchased in this territory 
from W. S. Flint, agent for lines in 
official classification, whose office is at 1 
Park Avenue, New York 16, New York. 

The new ratings do not apply on car- 
load shipments which move under spe- 
cial exception tariffs nor on less carload 
shipments shipped to the western classi- 
fication territory. 

New Classification 
former tariff showed 
tions running from Class 1 to 
The new volume dispenses with these 
classifications and shows numbers such 
as 70; 100; 150, etc. These numbers 
mean the percentage of the first class 
rate. Of course, this volume does not 
show these rates. Reference must be 
made to the class rate tariffs to learn 
the class rate between given points. 

The first class rate from New York 
to Chicago is $3.25 per hundred pounds. 
Second class rate now appears as 85 or 
85% of the first class rate and_ this 
charge is $2.76. Where class 70 is shown 
the rate is $2.28. Where class 125 is 
shown the rate is $4.06 ; where class 150 
is shown the rate is $4.87 ; where class 
200 is shown the rate is $6.50 and it will 


classifica- 


Class 6. 


The 


be noted that this is 100% more than 
the first class rate which would be shown 
in the new classification under the num- 


ber 100. 

Alcohol, for example, is listed as first 
class or $3.25 per hundred pounds from 
New York to Chicago when not released, 
and as class 70 when released, which 
would mean that the charge on the re- 
leased basis would be $2.28 per hundred 
pounds. 


For the present these rates, as indi- 
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cated before, do not apply on shipments 
to western classification territory, nor on 
shipments to Canada or Mexico nor on 
import or export shipments moving un- 
der through bills of lading, although the 
carriers involved are seeking to elimi- 
nate these exceptions. 
Wider Field for Inland Insurance 

The importance of this information 
lies in the fact that shippers who wish 
to take advantage of the freight rate 
saving will now seek privilege to re- 
lease the carriers’ liability in accordance 
with classifications described. This 
should open a wider field for inland 
marine underwriting. 

On the other hand, many policies now 
give the shipper the privilege of accept- 
ing released bills of lading and for that 
reason insurance companies may subse- 
quently learn to their dismay that the 
right of recovery from the carrier has 
been materially prejudiced. This would 
be particularly true where insurers have 
issued contingent liability policies. It 
is, therefore, suggested that those in- 
terested acquire the new classification, 
because as time goes on many new prob- 
lems will arise. 

For the present the motor carriers 
have not received authority from the 
Interstate Commerce Commission to ap- 
ply these limitations, but they have made 
application for the privilege, and it will 
probably be wallace, On the other hand, 
the carriers who are now listed as par- 
ticipating motor carriers in Uniform 
Freight Classification No. 1 will enjoy 
the same privileges as are now accorded 
the rail carriers similarly listed. 


WEBSTER HEADS KANSAS BOARD 

The Hutchinson, Kan. Insurance 
Board has named M. W. Webster, Mc- 
Naghten Agency, president, succeeding 
Frank Jackson, Jr. and Reuben P. Mil- 
ler, Wade Patton & Co., vice president 
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Auto Inspection Laws 
To Be Sought in 1952 


KILLED IN SEVEN STATES IN 1951 
Despite Strong Support for Inspections 
to Promote Safety Powerful 
Opposition Has Arisen 





New 


vehicle 


and stronger compulsory motor 


inspection laws will be widely 
sought in the regular legislative sessions 
scheduled next year in 44 states, reports 
from 


state capitals indicate, despite the 


rejection of such proposals where intro- 


duced in the comparatively few legisla- 
tures which convened this year. 
Compulsory inspection bills were un- 


successfully introduced this year in the 
legislatures of Georgia, Kentucky, 
Louisiana, Michigan, Missouri, New 
York and Rhode Island, indicating a 
continued rough road for this type of 
legislation in the future. 
Advocate Periodic Inspection 

Although compulsory 
tion of motor vehicles 
advocated by safety 
included in the 


periodic Inspec- 
has long been 
authorities and is 
uniform legislation 
backed by the National Highway Safety 
program, the record shows a sharp di- 
vergence of opinion persists among state 
lawmakers both as to the need for any 
type of inspection programs and as to 
whether inspections should be con- 
ducted through  state-designated  pri- 
vate garages and service stations or at 
state-operated testing stations. 

With the exception of last year, when 
new inspection laws were enacted in 
Texas and West Virginia, the trend of 
periodic inspection legislation has been 
at a virtual standstill for more than 
a decade. The wholly negative results 
achieved by inspection bills in seven 
legislatures during the current year 
came as a particular disappointment to 
inspection advocates, who had hoped the 
1951 Texas and West Virginia enact- 
ments might be the start of a new up- 
trend. 

Fourteen states and the District of 
Columbia now have laws requiring an- 
nual or semi-annual inspection of 
motor vehicles. They are Colorado, 
Delaware, Maine, fae i Missis- 


sippi, New Hz ampshire, New Jersey, New 
Mexico, Pennsylvania, Texas, Utah, 
Vermont, Virginia and West Virginia. 


State Facilities Used 
facilities are 
Jersey and the 


State-operated testing 
used by Delaware, New 
District of Columbia, while the others 
conduct their programs through state- 
designated private garages. Several 
other states conduct “spot checks” of 
the mechanical fitness of motor vehicles 
through roadside tests. In addition, a 
number of states permit municipalities 
to conduct local inspection programs. 

States in which compulsory inspection 
legislation probably will be considered 


Florida, 


next year include Georgia, 
Michigan, Minnesota, Missouri, New 
York, North Carolina, Ohio, Oklahoma, 


Island and others. 
current-year 


Rhode 


A review of legislative 


action shows that Georgia lawmakers 
rejected a bill which would have re- 
quired semi-annual inspections at a 
maximum fee of 50 cents for each in- 
spection. The state patrol would have 
been the enforcing agency. Unsuccess- 
fully introduced in Kentucky was a bill 


police to make 
all motor vehicles 
once a year. 


to require the 
safety inspections ot 
in the state at least 


state 
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J. R. MacKay Shifted 

From Coast to New York 
BY FIREMAN’S FUND INDEMNITY 
General Reorganization of Its Eastern 
Department Announced; Promotions 


for Walker, Meehan endl Hawley 


MacKay has been elected as- 


Ji umes R. 
ant vice president by the board of 
ecctnes of Fireman’s Fund Indemnity 


and will shortly be transferred from San 
Francisco to New York where, as as- 
sistant manager, he will be associated 
with Henry E. Knoblock, vice president 
and eastern indemnity manager. 
Announcing a general reorganization 
of the eastern indemnity department, of- 





ficials of the Fireman’s Fund Group 
ated that William A, Walker, assistant 
vice president, who has been in charge 


of the agency department, will now as- 
sume full responsibility for all claims 
Speratons. iy oes organization feels that 
the growing Sie ance of its indemnity 
claims activit requires that this depart- 
ment be ites the direction of an ex- 
gg vim senior exectitive. 

The election of Edward C. Meehan as 
i ole secretary of the Indemnity 
Company and his appointment as as- 

stant manager of eastern indemnity op- 
erations, was announced, In addi- 
tion E. Kenneth Hawley has been ap- 
pointed agency superintendent in the 
New York indemnity headquarters, 

Careers of Those Promoted 

Newly elected Assistant Vice Presi- 
dent MacKay is a native of Alaska and 
a graduate of the University of Cali- 
fornia. He holds an LL.B degree and is 
a member of the California State Bar 
Association. He joined the Fireman’s 
Fund in San Francisco in 1936. One year 
later he was transferred to Seattle as 
an adjuster and in 1940, he was made 
special agent. In 1945 Mr. MacKay was 
named manager of the indemnity op- 
the Fireman’s Fund Group in 
Seattle. Five years later he was pro- 
moted to the post of agency superin- 
organization’s Pacific 
department with head- 
uarters in San Francisco. In 1951, he 
was electe -d assistant secretary of the 
Fireman’s Fund Indemnity, 

ad Meehan, a native New Yorker, 
ttended Columbia and New York Uni- 
rsities where he majored in business 
administration. He is a veteran of World 
War I. Mr. Meehan started his insur- 
ance career in 1919 and joined Fireman’s 
Fund Indemnity in 1930. He has had ex- 
tensive field and supervisory experience. 
In 1946 he was made manager of the 
New York metropolitan department. 

Mr. Hawley, a graduate of Univer- 
sity of Connecticut, and Army captain 
in World War II, has had extensive ex- 
perience as a local agent, special agent 

supervisor, He joined Fire- 
1 in 1951. 


Three See in Comp. 


Rating Bureau Promotions 

DD. .&. manager of the Work- 
men’s Compensation and Occupational 
Diseases Rating Bureau of Indiana, has 
resigned, effective August 1, to accept 
the newly created post of assistant man- 
f Southeastern Compensation 
u in Birmingham, Ala. His 
Indiana bureau is W. L. 
charge of the New 
Bureau. 


also 


} 





erations of 


tendent for the 


Coast ee 








and agency 


man’s 





Teague, 


ager of the 
Rating Burea 
successor in the 
Clark, formerly in 


Orleans office of Southeastern 


C. Shewmaker, formerly stationed in 
the Birmingham bureau, fills the post 
vacated by Mr. Clark in New Orleans. 


Like his predecessor Mr. Shewmaker 
will be actively in charge of the branch 
under the supervision of Manager S. C. 
Southard of the Southeastern Bureau. 


Third Workshop Set for 
Oct. 15-16 in New York 


C. & S. ASSOCIATION AUSPICES 

Program Theme Will Be “Company Or- 
ganization Under Multiple Line Under- 
writing”; 6 Topics Tentatively Selected 


J. Dewey Dorsett, general manager, 
Association of Casualty & Surety Com- 
panies, has advised member companies 
that the association’s research depart- 
ment will sponsor its third workshop on 
reduction and control, set for Oc- 
tober 15-16 in the Hotel Waldorf- 
Astoria, New York. These workshops, 
which are research studies in different 
fields of general management, are part 
of a long range program that has 
achieved encouraging results to date. 
The theme of the forthcoming workshop 
will be “Company Organization Under 
Multiple Line Underwriting,” a subject 
of much importance at this time. 

In accordance with the view of the 
iation’s member companies as ex- 
pressed in replies to a questionnaire 
early this year, it has been decided to 
hold one general session of the forth- 
coming workshop, followed by a number 
of small concurrent group meetings for 
more intensive study and discussion of 
specific topics. 


cost 


associ 


Tentative Agenda Approved 
The tentative agenda, approved by a 
steering committee, calls for the gen- 
eral session to be held the morning of 
October 15. It will be set up as a panel 
of company chief executives who will 
(Continued on Page 28) 


‘Gernhardt, 


U. S. CASUALTY ELECTION HELD 


J. Arthur Nelson Named President and 
George E. Day Executive V. P. 
By the Board of Trustees 
J. Arthur Nelson was elected president 
of the United States Casualty at a 
meeting of its board of trustees in the 
company’s home offices at 60 John 
Street. At the same meeting the board 
designated George E. Day as executive 

vice president of the company. 
Mr. Nelson, one of the deans among 


casualty-surety company chief execu- 
tives, is also board chairman of New 
Amsterd: am Casualty which owns the 


and board chairman of 
as well. 

is a vice president of the 
continue in 


S. Casualty, 

S. Casualty 
Mr. Day 
Amsterdam and will 
this capacity. 


National Surety Host to 


Insurance Newspapermen 

A pleasant interlude in the summer 

routine of news reporting was the lunch- 
eon party at the Downtown Athletic 
‘lub, New York, given to the insurance 
newspapermen on July 23 by the Na- 
tional Surety Corp. Ellis Carson, pres- 
ident of the company, who instituted 


these informal get-togethers several 
years ago, was the chief host. He was 
assisted by Vice Presidents Sherman 


G. Drake, Rufus W. Harvey of Dallas 
who is in charge of Texas operations of 
National Surety; C. E. Deming, vice 
president and treasurer, and Joseph A. 
advertising manager. The 
party, attended by nearly 20 newspaper- 
men, was a complete success. 


REPUBLIC OF TEXAS EXPANDING 

Republic Insurance Co. of Texas has 
applied to the California Department of 
Insurance for an amendment to its cer- 
tificate of authority to include plate 
glass and burglary lines to those lines 
already authorized. 
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Citizens Traffic Safety 
Board Formed in N. Y, 


PERCY C. MAGNUS PRESIDENT 


Will Make Immediate Frontal Attack on 
High Accident Frequency and 
Traffic Congestion Here 


Keen interest was shown by insurance 
people this week in the organization of 
the Citizens Traffic Safety Board, Inc, 
by a group of leading business, indus. 
trial and financial leaders of Greater 
New York. Chief objective of the new 
board is to make an immediate frontal 
attack on the high accident frequency 
and traffic congestion in the nation’s 
largest city. After several weeks of 
intensive planning all details have been 
completed, officers have been elected. 
and a broad, aggressive program of ac- 
tion has been adopted in which New 
York’s traffic authorities will cooperate 

Percy C.° Magnus, president of Mag- 
nus, Mabee & Reynard, importers of 
oils and chemicals, was elected presi- 
dent. A former president of the Ney 
York Board of Trade and well known to 
the insurance fraternity for his leader- 
ship in worthwhile projects, Mr. Mag- 
nus has served as chairman of the group 
during its formative state. 

An Unselfish Effort 

The new Citizens Traffic Safety 
3oard, formally created on July 30 with 
approval of its certificate of incorpora- 
tion, merges the operations of the three- 
vear-old Citizens Traffic Safety Confer- 
ence with the new board in the interest 
of a “modern, streamlined, progressive 
traffic safety and traffic control program 
for the City of New Yorks” 

The need for “an unselfish effort to 
produce constructive action in the vital 
economic and social program of. traffic 
safety and traffic control,” which js 
the objective of the board’s ambitious 
blueprint for action during the next 
three years, was stressed by Mr. Mag- 
nus. It was pointed out that in 195] 
New York City experienced the greatest 
aggregate number of accidents in his- 
tory, a total of 163,222 accidents in- 
volving personal injury or property dam- 
age. Immediate drastic action is neces- 
sary, the board declared, to begin t 
effect at least a partial cure for the 
worst accident experience on record and 
to diminish the paralyzing traffic con- 
gestion in arteries of travel in Greater 
New York, particularly in Manhattan. 


In 1951, according to official figures 
of the New York State Bureau oi 
Motor Vehicles cited by Mr. Magnus, 


79,211 injuries occurred 
in 58,241 traffic accidents in the city, 
while property damage only occurred in 
104,981 other automobile accidents in 
all five boroughs during the year. Al- 
though Greater New York’s total vehicle 
registrations, numbering 1,410,962, repre- 
sented 35% of the 4,085,863 registered 
in the entire state, the aggregate of per- 
sonal injury and property damage accl- 
dents in the city was 49.2% of all traffic 
mishaps in New York state. 

“In other words,” observed Mr. Mag- 
nus, “slightly more than a third of the 
state’s automobiles which are registered 
from New York City were involved i 
just under half of all the accidents on 
streets and highways during 1951. Those 
figures speak volumes on how bad the 
accident situation really is in New York 


574 deaths and 


City, as compared with the rest of the 
state. The time has come to do some- 
thing about it. That is what we are 


setting out to do. ; 
“We are seeking the support of the 
to make 


entire city behind this effort 

its streets safer for drivers and pedes 
trians alike and to speed up traffic 
without menacing life and limb. If bust- 


ness houses, the public and the police all 
cooperate in the big job to be done, 
New York will be a safer and happier 
city in which to live, and more desetv- 
ing of its great name. The traffic situa- 
tion in the nation’s largest city today 
is a disgrace. We mean to start to do 
something about it immediately.” 
Objectives of the new board, 
(Continued on Page 28) 
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Why Hospitalization Claim ‘Trends 


Are Moving Rapidly Upward 


By A. P. DowLen 
Assistant Vice President, Republic National Life 


In the following study of hospitalization claim trends the author indicates i one 
of the principal factors in the situation is inflation, a factor over which the A. & H. 
industry has no control. However, he maintains that there are other factors ‘wmich may 
be controlled, or partially controlle od, and among them is the abandonment of the unai- 
located method in the miscellaneous ex pense in favor of the allocated method. Mr. 


Dowlen also explores confine ment in Veterans 
the advisability of including a proration clause 


duplication of or excessive coverage; 


Administration hospitals; the matter of 


in hospital expense policies, and the question of bre -existing conditions. 


His views 


tional seminar radia ted by the Bureau of 


York City. 


Companies writing any appreciable 
volume of hospitalization insurance are 
becoming conc erned over the increz Asing 
this line, and reports of 
45 companies in 1948, 95 companies in 
1949, and 126 companies in 1950 reveal 
that the trend is definitely and rapidly 
upward. These reports represent the ex- 
perience of both casuz ilty and life compa- 
nies located in various sections of the 
country and include hospital, surgical 
and medical expense coverages only. It 
is believed that the 1951 figures will 
show further loss ratio increases 

The upward trend in claim costs can 


loss ratios in 


be attributed to several factors, some 
of which are not controllable so far as 
the industry is concerned. Other factors 


may be controlled, or at least partially 


controlled. 
Inflation a Principal Factor 


One of the principal factors, of course, 
is inflation. The director of the Bureau 
of Medical Economic Research reports 
the geigeeed interesting statistics: 

“If the total amount of the expendi- 
tures for medical care in 1950 is set 
equal to $1 (the medical care dollar), 
28.1¢ was spent for physicians’ services, 
23.1¢ for hospital charges, 17.2¢ for drugs 
and sundries, 11.7¢ for dentists’ services, 
and 19.9¢ for all other medical services 
The figures for these same items for 
1930 are respectively: 31.8¢, 13.9¢ for 
hospital charges as compared to 23.1¢ 
in 1950, 19.5¢, 15.9¢ and 18.9¢.” 

These figures reveal that in the 20- 
year period the hospitals’ share of the 
medical dollar increased 66%. Taking the 
1935 - 39 period as normal, with an index 
figure of 100, the Bureau of Labor 
Statistics reported th: at hospital rates 
which averaged 235.3 in 1950 increased 
to 257.3 for the first quarter of 1951. 

We must all recognize the fact that 
higher rates must now be charged by 
hospite ils because inflation has very ma- 
terially increased their costs, and the 
industry, of course, has no control over 
inflation. From the figures quoted above, 
however, it would appear that hospital 
Payments have increased considerably 
more in proportion to payments for 
other medical services. Perhaps one of 
the contributing causes is the ever-in- 
creasing use of new and expensive drugs. 

Although the industry can do nothing 
about inflation, we can take a look at 
the hospite lization coverages we are of- 
lering, analyze our experience, and 
determine whether perhaps the time has 
come when we must revise our policies. 
Competition and pressure from agents 
and agency departments have resulted 


“Hospitalization Claim Trends” 


were presented at a recent educa- 
Accident & Health Underwriters in New 


in considerable liberalization during the 
past several years. 


Miscellaneous Expense Items 


Recent experience indicates that prob- 
ably a greater portion of the increase 
in loss ratios is attributable to the mis- 
cellaneous expense items, particularly 
with respect to those companies provid- 
ing miscellaneous expense to the un- 
allocated basis. It would seem that 
payment of the full miscellaneous ex- 
pense allowance may be expected in 
practically all cases where the insured 
is confined to the hospital for as long 
as three or four days, except on policies 
providing unusually liberal limits for 
extras. This is particularly true in 
surgical cases. Many underwriters have 








concluded that the unallocated method 
must be abandoned in favor of allocation. 
Other companies are apparently having 
fairly satisfactory experience with poli- 
cies paying a flat amount for each day 
of hospital confinement, the amount be- 
ing based on the number of days con- 
fined. 

Another factor over which the in- 
dustry can have practically no control 
is the incidence of hospital confinement. 
Many claims are now being presented 
for confinements of one and two days 
because of minor ailments that could 
just as well be treated at home. This 
can be attributed partly to the attitude 
of the public, but a great deal of the 
responsibility rests with the doctors. 
The public in general has become hos- 
pital conscious. The attitude of many 
of those who carry hospitalization cov- 
erage seems to be that if they are si 
even though the sickness be of a minor 
nature, they must go to the hospital. 
It would appear that many people are 


sick, 


using their hospital policies as a con- 
venience rather thar a necessity. 
We must not overlook the fact, how- 


ever, that perhaps we in the industry 
are partly responsible for this attitude 
of the public. As a matter of fact, a 
physician recently made that accusation 
to a group of insurance executives in a 
spirit of constructive criticism. His idea 
was that some of our agents in the 
field are perhaps encouraging the un- 
necessary utilization of hospital expense 
insurance. Many people get the impre S- 
sion that once they purchase a hospital 
policy, it should be utilized at every 
opportunity. No doubt the agent is re- 


sponsible for this in some cases. 
Some of the doctors, however, must 
be charged with part of the responsi- 


bility for the excessive and unnecessary 
utilization of hospital expense insur. ince. 
In many localities it is extremely difficult 
to prevail upon a doctor to make home 
calls. This is particularly true in rural 
areas where considerable mileage i 
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IF you are looking for a company that 


1) Offers complete personal pro- 
Life and A & H 


Features personal service to 
Handles claims promptly and 
sound underwriting 


Maintains effective conserva- 
tion methods 


... then focus your attention on our company. 
Your request for complete facts will be held 


FEDERAL LIFE AND CASUALTY COMPANY 


DETROIT 2, MICHIGAN 
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procedure more attractive to the patient 
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for the doctor’s calls at the hospital. 

Confinement in VA Hospitals 
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Another matter tl hat is becoming of 
icreasing interest that of c ine- 
ment in Veterans Administration cake 
tals. At last i f the 
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Are You on the Right Track? 
Are You Heading inthe Right Direction 


You Will Be....1f You Represent — 
HEARTHSTONE INSURANCE co. Bh MASS. 
120 Boylston Street ton 16, Mass. 5316 Sheridan Road 


COMBINED INSURANCE CO. OF AMERICA 


Chicago 40, Ill. 


COMBINED AMERICAN INSURANCE co. 
2817 Maple Avenue 


W. CLEMENT STONE, President 
of the Combined Group 


alles 4, Tex. 
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Three Promotions in 
Employers’ Group 


HEINFELDEN GETS NEW POST 
Donovan and Linscott Made Superin- 
tendents Respectively of Agency and 
Compensation and Liability Depts. 


\s a result of three major administra- 
tive changes in the head office of the 
Employers’ Group Insurance Companies 
in Boston, three members of the staff 
have received new appointments. As an- 
nounced this week by Edward A. Lar- 
ner, chief executive of the Employers 
Group in the United States, they follow: 

Curt H. G. Heinfelden, Ir., has been 
named to the post of assistant deputy 
manager-director of personnel. Mr. 
Heintelden will be responsible for the 
direction and coordination of personnel 
iclivities countrywide. He started with 
the Employers’ Group in 1946 and, in 
June, 1948, was promoted to assistant 
deputy manager of the Employers’ Lia- 
bility. At the same time he was also 
elected vice president of both the Ameri- 
Employers’ and the Employers’ 





Fire. 

John Donovan, for many years with 
the Employers’ Group, has been made 
superintendent of the head office agency 
department. His former post as superin- 
tendent of the compensation and liability 
department is now held by Daniel B. 
Linscott. 

In his new position Mr. Donovan is 
responsible for coordinating agency and 
production activities between the field 
and the head office. 

Mr. Linscott, now superintendent. of 
the head office compensation and liabil- 
ity department, was assistant superin- 
tendent of the department before his 
recent promotion. Having been with the 
Employers’ since 1928, he has a broad 
background of both claim and under- 
writing work acquired through his con- 
nection with the New England branch 
offices and the head office claim and un- 
derwriting departments. 


New Account Executive for 


American F. & C. Adv. 


Robert J. Sullivan, formerly with J. 
Walter Thompson Co., has joined the 
public relations firm of Edward Gottlieb 
& Associates, Ltd., as account executive 
in handling the advertising of American 
Fidelity & Casualty and Markel Service, 
Inc. 

While with J. Walter Thompson, Mr. 
Sullivan worked on the Institute of Life 
Insurance account for more than two 
years. Before joining this advertising 
agency, he was a financial and business 
news writer at United Press for ten 
vears. He is a founding member of the 


World Trade Writers Association. 


Big Partie Coast Bonds 


Baruch Corp., Los Angeles, has been 
awarded the contract for the construc- 
tion of the post polio hospital unit at 
the Rancho Los Amigos, by the Los An- 
geles County Board of Supervisors, at 
its bid price of $1,220,000. The United 
States F. & G. is on the payment and 
performance bond for the work. 

Winston Bros. Co. and the Al John- 
son Construction Co., Monrovia, Calif., 
have been awarded the contract by the 
U. S. Bureau of Reclamation, at a price 
of $6,073,353 for the construction of the 
Nimbus dam and power plant and appur- 
tenances on the Folsum Unit, Central 
Valley Project, California. The Aetna 
Casualty & Surety will execute the pay- 
ment and performance bond on_ the 
work. 

RIDDELL OMAHA MANAGER 

National Surety Corp. has appointed 
Forrest R. Riddell as manager of its 
Omaha office succeeding Fred Liles who 
has retired under the company’s retire- 
ment program. 

Mr. Riddell has been assistant manager 
in the Omaha office for many years and 
is well known to agents in the Nebraska 
territory 


Third Workshop 


(Continued from Page 26) 


discuss the general organizational prob- 


lems from the introduction of 


multiple line underwriting. 


arising 


Starting after luncheon the same day, 
smaller groups or working committees, 
will meet simultaneously for a day and 

half or a full day, according to desires 
amount of ma- 


of the participants and 


terial they wish to cover. In each of 


these groups, attendance will be limited 
to about 20 participants. 
which has 


researcl# 


The special subcommittee 
assisted Frank Lang, manager, 
department in the organizing and plan- 
ning of this workshop has tentatively se- 
lected the following six topics for dis- 
cussion at these sessions: 

1. Budgetary Control of Costs. In 
this session techniques of budget prep- 
aration and use of the budget as a tool 
of cost reduction will be considered. It 
will cover these questions: Who pre- 
pares the budget? Into how much de- 
tail do budgets go? What tactors are 
taken into account in measuring per- 
formance against budgets, and what use 
is made of the results? 

2. Possibility of Expense Reduction 
Through Study of Production 
(other than commission), The objective 
at this session will be to arrive at the 
elements of cost which go into the pro- 
duction of business in the branch or 
home office, to identify the areas respon- 
sible for the largest amount of expense, 
and to consider possibilities of reduc- 
tion, 


Costs 


Economies Through Forms Control 
Economies Through Effective Forms 
Control. Attention at this session will 
center on these questions: How many 
policies can a typist prepare in a day? 
An informal survey by the workshop 





committee reveals that the number 
varies widely from company to company. 
This session will also study the design 
and control of office forms for savings 
in labor cost, inventory, printing, etc. 
It will consider as well whether or not 
it is desirable to have a special forms 
control section, the place of such a sec- 
tion in the organization structure, and 
the procedures it may use in controlling 
forms. 

4. Recruitment and Selection of Field- 
men and Underwriters for Multiple Li ine 
Operation. Discussion at this session 
will cover such matters as qualifications 
needed (job descriptions), recruitment 
sources, use of tests in selection, inter- 
viewing techniques, other selection pro- 
cedures (including who makes the final 
decision), and checking on results. 

5. Training of Underwriters and 
Fieldmen for Multiple Line Operation. 
At this session consideration will be 
given to these questions: Who does 
the training? To what extent should it 
be done in the classroom and to what 
extent on the job? How much time does 
the training take? What techniques are 
used ? 

6. The Flow of Work in the Process- 
ing of Policies. Interest at this session 
will center around the examination of the 
work done from the time the applica- 
tion is received either in the field or 
in the home office until the entry is com- 
pleted on the books. Through exchange 
of information participants in this ses- 
sion will explore possibilities of elim- 
inating or shortening steps or of per- 
forming them more efficiently. The ses- 
sion will also consider methods of using 
flow charts for visual presentation of 
steps and easier identification of areas 
where savings may be made. 

Attendance at these workshops is re- 
stricted to member company personnel 
and a detailed report of the proceedings 
will be prepared by the research depart- 
ment to be included in a special “refer- 
ence manual” dealing with different sub- 
jects bearing on the reduction in the 
cost of insurance company operations. 
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Traffic Safety Board 


(Continued from Page 26) 


lined in its certificate of incorporation, 
are as follows 

1. To provide pilin permanent leadership for 
the prevention of traffic accidents and the re. 
lief of traffic congestion in the City of New 
York, “by working toward the formulation and 
installation of a broad, intensive and continuous 
traffic safety program of 
enforcement, education and legislative elements,” 


adequate engineering, 


To seek a better organization and coordina. 
tion of the safety activities of all public agen. 
cies in the board’s program and to provide q 
facility for coordination among private agencies, 

3. To serve as a clearing house in program 
planning for reducing accidents and _ traffic con 
gestion. 

4. To develop an improved public informa 
tion service to aid the effectiveness of the pro 
gram, by achieving the understanding and oo. 
operation of the public. 

5. To seek 
for the better protection and control of vehicles, 
and the 
regulations by the police 


“reasonable safety regulations 


drivers and pedestrians uniform en. 
forcement of these 
and the courts.” 
Blaisdell of C. & S. Assn. Serving 
Other officers elected unanimously at 
the July 30 meeting were as _ follows: 
Vice president, Ralph Horgan, president 
of Ralph Horgan, Ine., automobile 
dealer; Stanley Hope, president of Esso 
Standard Oil Co.; A. L. Hammell, presi- 
dent, Railway Express Agency; treas- 
urer, James G. Blaine, president of Ma- 
rine Midland Trust Cv. and executive 
secretary pro tem; Paul H. Blaisdell, pub- 


lic safety director, accident prevention 
department, Association of Casualty & 
Surety Companies. 


The board’s program emphasizes that 
it is strictly a citizens’ movement to at- 
tack the twin evils of traffic accidents, 


which reached staggering totals in 
Greater New York during 1951, and the 
serious traffic congestion on the city’s 


streets which costs business houses, in- 
dustry and the public millions of dollars 
annually in time lost in traffic bottle- 
necks. 

The board has set as an objective the 
raising of a $250,000 fund to carry out 
its program over a three-year period 

A group of leading business men in- 
terested in the new board’s aims _ has 
taken an active part with its officers in 
the formation of the organization. They 
include the following who were, together 
with the officers just elected, incor- 
porators of the Citizens Traffic Safety 
Board and are serving with the officers 
on its first board of directors: 

W. Foster Banks, comptroller, 
State Highway Transportation Associa- 
tion; Reginald Cleveland, — president, 
Greater New York Safety Council; Wil- 
liam J. Gottleib, president, Automobile 
Club of New York; Thomas L. Hickey, 
secretary-treasurer of Local 807, the 
New York truck drivers’ union, and 
vice-president of the International 
Brotherhood of Teamsters, Chauffeurs, 
Warehousemen and Helpers, an AFI 
affiliate; Arthur F. Lafrentz, president, 
American Surety Co., and E. R. Me- 
Laughlin, vice president, New York Tele- 
phone Co. 

Mr. Magnus announced that Mr. 
Blaisdell will serve only temporarily as 
the board’s executive secretary until a 
permanent administrative officer is se- 
lected. However, both Mr. Blaisdell and 
Thomas N. Boate, manager, accident 
prevention department, Association 0! 
Casualty & Surety Companies, will com 
tinue to serve in a close consultative ca- 
pacity with the new civic group, follow- 
ing the selection of a permanent execu- 
tive director. 

Mr. Boate, formerly a captain of the 
Pennsylvania State Police for many 
years, has been with the Associations 
Accident Prevention Department since 
1944. He was its director of public safety 
before he was appointed manager of the 
department last Decemper. 

Mr. Blaisdell, was for many _ years 
executive director of the National Com- 
mittee for Traffic Safety, comprising 
more than 8&5 organizations interested i 
preventing highway accidents before he 
joined the association’s staff last April 


Empire 

































Renee ie eee a 
OC. 42 be 
SS ARNT Ee OE 


, 1952 





August 1, 1952 









——.. 
—= 























ration, 












































































ship for 
the re. 
of New 
ion and 
itinuous 
neering, 


“Unforeseen events ... need not change and shape the course of man’s affairs” 
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Prospect List 
AFL 


sident News of local comings and goings makes prof- 

. Me itable reading for burglars. Particularly the 
Tele- “goings.” For a closed house becomes an open 

Mr. house to a prowler. 

‘ily as Protect your personal possessions at all times 
til with the Maryland’s Residence and Outside Theft 
it aid Insurance. See your Maryland agent or broker 
cident today. He can also help you make sure that your or a season —always inform your local police. 
oe 


low MARYLAND CASUALTY COMPANY 


execu- 


for Prowlers 


insurance is adequate in amount to cover the full 
value of your property... particularly in view of 
today’s higher replacement costs. 
Remember: because your Maryland agent knows his 
business. it’s good business for you to know him. 
P.S. As an additional precaution, whenever 
you plan to be away from your home—for a week 








f the Baltimore 3, Maryland 

pr All forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 
ition s j s 

since 
safety 
of the 





Another timely Maryland advertisement designed to help Maryland agents and brokers sell more— and larger — burglary insurance policies. 


years 
Com- 
rising 
ted in 
re he 
April. 






















































































































































Page 30 


HOSPITAL INS. RATES RAISED 
Wisconsin Nat'l Life Fucned To Do So 
by Increasing Hospital Charges; No 
Change in Policy Benefits 
Faced with increasing hospital charges 


1% a month on 


estimated at the rate of 


the Wisconsin Nat 


ional Life 















the average 
of Oshkosh, Wis., has decided after a 
six months’ study of its hospital cover- 
ages to retain the present benefits, in- 
crease the premium rates and to add a 
new policy to its kit of merchandise. The 
new ites applicable to its WNL hos pi- 
161 and franchise 
, went into effect July 
te increase does not 
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CHANGE-OVER TO NON-CAN. 
All Accident Policies in Combined of 
America’s Superior Policy Dept. Now 
Guaranteed Renewable for Life 

W. Clement Stone, president of the 
Combined Insurance Co. of America, 
(Chicago), announced this week that all 
of the accident policies of its superior 
policy department became non-cancell- 
able and guaranteed renewable for life, 
effective June 1, 1952. 

Making these policies non-cancellable, 
says Mr. Stone, one of many recent 
progressive steps taken by the Combined 
Insurance Co. Another forward step is 
the establishment, of a new system by its 
underwriting department under which 
necessary waivers automatically expire 


1s 


as soon as possible. Mr. Stone believes 
that the Combined is one of the few 
\. & H. companies in the field which 


have adopted automatically expiring waiv- 


ers. “No waivers,” he explains, “are ever 
put on our non-cancellable accident 
polic ies.” 


Under Mr. Stone’s leadership the Com- 
bined is planning other important de- 
velopments in the next 12 months. In the 
13 years the company has grown 
$40,000 of annual premiums to a 
almost $7,500,000 in 1951. This 
credited to aggressive, sales- 
management. Because the com- 


past 
from 
volume of 
ses 
growtn 
minded 


1s 


pany’s superior policy department, has 
rolled up a sizable volume of accident 
business, there are no exclusions in 
most of its policies, nor are there any 
health questions on the application. “In 
other words, every man, woman and 
chil Id is eligible for these non-cancellable 


accident policies,” says the Combined. 


In a statement this week Mr. Stone 
said: “The accident and health industry 
will exist only as long as our free en- 
terprise system remains strong, virile 
and ever-ready to meet the needs of the 
public. We of Combined are continually 
trying to give the public the protection 
they desire. We hope that our sincere 


efforts will, in part, help keep our nation 

freedom and opportunity by 
such socialistic proposals as 
medicine.” 


Higher Auto Rates in 
Arizona Effective July 28 


a land of 
stopping 
socialized 














\s part of its countrywide revision of 
automobile liability insurance rates the 
National Bureau of Casualty Underwrit- 
ers announced July 28 higher private 
p er car and commercial car rates 
f state of Arizona. 

rate changes are not uniform 
1roughout the state but vary by terri- 
tory, depending upon the loss record of 
each territory. For private passenger 
cars the rate increases ranged from a 
$3 minimum to a $22.50 maximum for 
B.I. and P.D. combined. For most com- 
‘ial cars affected by higher rates, 
the increases for B.I. and P.D. com- 


bined ranged from a minimum of $2 toa 











ximum of $7. For some commercial 
cars in Ariz ma the rates were reduced. 

‘he bureau’s rate filing for Arizona 
c ined a 5% ctor for profit and 
( encies 





Bush Heads Diivdadaes in 
St. Louis Community Chest 


Henry Bush, St. Louis manager, 
United States & G., has been named 
chairman of the trades division of the 


St. Louis Community Chest’s fund cam- 
that this fall. About 
junteer workers will in the 
rd Mr. 


fire and 


paign will open 


250 vi serve 
Bush. He was 
casualty insur- 


he ade d 
the 


division 
chairman of 
unit of the same division last year, 


ance 
and has been active in Red Feather 
drives since 1943. 


Hospital Claim Trends 


(Continued from Page 27) 


years go by, thus creating a more 


serious problem than at present. 
Duplication of or Excessive Coverage 
The matter of duplication of or ex- 
cessive coverage deserves serious consid- 
eration. Some of our underwriters are 
rather liberal in their handling of cases 


where the applicant already has sub- 
stantial hospital expense coverage and 
so indicates in the application. It is 
not uncommon when a claim is pre- 


sented to find that the insured is carry- 
ing three or four policies. The com- 
pany that issued the first policy may 
have had no previous knowledge of the 
others but no doubt, in many instances, 
the companies issuing the latter policies 
were informed of the existing coverage. 

A situation of this kind tends to in- 
crease both the period and the incidence 
of hospital confinement. Doubtless in 
many such cases there is also a tendency 
to increase the ‘hospital charges. In 
cases of moderate severity the insured 
is able to actually realize a profit which, 
of course, constitutes a violation of one 
of the fundamental principles of under- 
writing. 


How Situation Can Be Improved 


Let us consider some of the things 
that can be and are being done to im- 
prove the situation. It cannot be denied 
that the insurance companies are ren- 
dering a great service in their sincere 
efforts to meet the needs of all segments 
of our population with respect to neces- 
sary hospital and medical care. Experi- 
mentation is being carried on with vari- 
ous types of policies, the most recent of 
which is concerned with the matter of 
major medical expense. It is hoped the 
insuring public will understand it is the 
earnest desire of the industry to furnish 
adequate coverage at a reasonable cost. 
This is not possible, however, unless they 
also understand that the protection we 
are affording must not be abused. The 
same understanding on the part of our 
doctors and hospitals is also required. 

The responsibility for the increasing 
claim costs must not be placed entirely 
upon the insureds, the hospitals, and the 
doctors. A physician recently expressed 
the opinion that the companies them- 
selves and some of their field represen- 
tatives are partly responsible. Perhaps 
our sales programs and advertisements 
have influenced people to believe that 
they are destined to require hospital 
confinement not once but several times 
during their lifetime. They get the idea 
that they are expected to utilize their 
policies at every opportunity, regardless 
of the minor nature of the ailment. 

It is our responsibility to conduct 
our sales and public relations programs 
in such a manner that people will have 
a better understanding of the real pur- 


pose of hospital and medical expense 
insurance. 
We should endeavor to improve our 


relations with the doctors and hospitals. 
We all realize that they have their prob- 
lems just as we have ours. Joint meet- 
ings might be and, as a matter of fact, 
are being held for the purpose of dis- 
cussing these problems so that each 
group may have a better understanding 
and appreciation of the difficulties and 
problems of the other. It has also been 
suggested that our field representatives 
should visit and become acquainted with 
the doctors and hospital administrators 
in their territories so that there might 
be a more personal relationship between 
the doctors, the hospitals and the com- 
panies. This would no doubt tend to 
create a better spirit of cooperation. 
With reference to the matter of dupli- 
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relieve 
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d seem 
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to be an individual underwriting prob- 


lem. 
Pre-existing Conditions 


As to the question of pre-existir 
ditions, this has doubtless been 
portant factor in the upward 
trend. In some cases this 
careless underwriting on the part 
agent, and in other cases it is 
the withholding of information 
part of the applicant. We must all 


is 


an 


due 


on 


1g con- 
im- 
claim 
to 
of the 
due to 
the 
recog- 


nize that fact that we are paying many 


claims for conditions 


“po the policy 


was applied for. 


that existed be- 


Our 


agents should be impressed with the im- 


portance of making every effort 


to. && 


cure from the applicant all medical 
formation material to the risk. Likewise 


the should impress the 


with 


agent 
the 


applicant 
necessity of giving complete 


information and let him understand that 
pre-existing conditions are not covered. 
This is another underwriting problem 


that must be solved by 
company. 
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This beginning 
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Be....I1f You Represent — 


16, Mass. 5316 Sheridan Road 


COMBINED INSURANCE 


CO. OF AMERICA 
Chicago 40, Ill. 


W. CLEMENT STONE, President 


of the Combined Group 


COMBINED AMERICAN INSURANCE CO. 
2817 Maple Avenue 


Dallas 4, Tex. 
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FINANCIAL STATEMENTS DECEMBER 31, 1951 
VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Companies 


Firemen's Insurance Company of Newark, N. J. $12,275,000. $108,470,990. $61,257,086. $47, 


Organized 1855 


Girard Insurance Company of Philadelphia, Pa. 1,000,000. 10,711,510. 


Organized 1853 


National-Ben Franklin Insurance Co. of Pitts., Pa. 1,000,000. 10,476,694. 


Organized 1866 


Total Admitted 


Capital Assets (except capital) 


Milwaukee Insurance Company of Milwaukee, Wis. 2,000,000. 28,159,650. 


Organized 1852 


The Metropolitan Casualty Insurance Co. of N. Y. 1,500,000. 36,291,676. 


Organized 1874 


Commercial Insurance Company of Newark, N. J. 2,000,000. 42,686,336. 


Organized 1909 


Royal General Insurance Company of Canada 100,000. 433,385. 


Organized 1906 


Pittsburgh Underwriters - Keystone Underwriters 


WESTERN DEPARTMENT 
120 So. LaSalle Street 
Chicago 3, Illinois 


SOUTHWESTERN DEPARTMENT 
912 Commerce Street 
Dallas 2, Texas 


HOME OFFICE 
10 Park Place 
Newark I, New Jersey 
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CANADIAN DEPARTMENTS 
800 Bay St., Toronto 2, Ontario 
535 Homer St.; Vancouver 3, B. C. 






Liabilities Surplus to 


6,979,138. 3, 
6,617,586. 3, 
17,868,349. 10, 
27,904,445. 8, 


33,078,793. 9; 


6,568. 


Policyholders 


213,904. 
732,372. 
859,108. 
291,301. 
387,231. 
607,543. 


426,817. 


PACIFIC DEPARTMENT 


220 Bush Street 


San Francisco 6, Calif. 


102 Maiden Lane 
New York 5, New York 


206 Sansome Street 
San Francisco 4, Calif. 


FOREIGN DEPARTMENTS 










































































INLAND MARINE INSURANCE IS 


And it’s always good to do business with The 
Travelers 


You'll find Inland Marine prospects everywhere in 
your community. It’s good business in itself . . . 
and it’s a good door-opener for other lines. If 
you'd like help in boosting Inland Marine Sales 

. . just call a Travelers field man. He'll be glad 
to give you an assist. 


Protection through The Travelers means in- 
creased earnings for you. 








elie tiedien ald iit hata nt ee ee 


THE TRAVELERS 
FIRE INSURANCE 
COMPANY 


HARTFORD 
CONNECTICUT 
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